SRR TR Ve e o h
TR C (K|
_ ) . S o !

e N §,

p " DOCUMENT RESUMNE o L ¥
| ED 180 564 S \ R ~ PS 010 §93> R
AOTHOR , ' Wolfgang, ‘Charles: lnd Others o c -*yé
TITLE ' ‘Needs Assessment Study ‘for Franklin Ccunty Helfare oo
' Department Social Services.. 4 :

INSTITUTION .  Ohio State Univ., cOlunbus. . ,
"PUB DATE. <17 | S | . B
NOTE . - 511p. ‘ N ~ L o : ) e

toas PRICE - MP02/FC21. Plus. Postage. T S
DESCRIPTORS' . Adrinistrat*or Attitudes: *Chlld Care Centers; Child -
. Care’ Workers: *Day Care Services: *Fapily Day Care: .

_*Needs Assessmen*; ParTent Attitudes: Problens° Core
l - . "Teacher A**itudes - . o ;
IDENTIPIERS - Ohio (Franklin County): *Recbanendations R LB
: . . ’ ’ ! NN
‘ABSTRACT ' N I
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infants/toddlers, (3) day care center *teachers' problems with regard
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probfems, (3) home day care providers' problems, (6) Franklin County
v ‘Welfare De }rtment Specialista’ roblems, (7) parents' problems with ,
center bas&d care, and (8) parents' problems with hcme based day * -
care, Recommendatians made throughout the report are sumnarized in '
. the final chapter: A large’ proportion of this report consists of data-
. in tabular florm.  (JMB) | ~

P . *
. N -4 . ', b . »
#***;L*****#*******K******‘;*ﬁ*******#***************t******#**********

. *, Reproductions swp ed by EDRS are the best that-can be pade . " *

| R | on the otiginal. document. R
Q w::m**utm****m**:*ttﬁttwﬁtw**‘w**m*w*m:*t***ta**\*tﬁt**t**¢mm*¢*m*****¢

..ERIC - - s 3 '
.o . . RS P . ‘ . . U
a,\_!’., s = .? ¥ - . . .. . va R o RN - ‘ - :_'1 : . " . e e W, . .- o s
o SR . . . . . R . - . : ) R

3 l; vk : : ' . "\ . : )

. . w [ . - ‘
~ew o » L.y I I e L ‘..“.




R I e O N R R R

Wpn g e N -
o
3 . N
o ' . . Ut ORPARTMENT OF HBAL TH . ¢
: * BOUCATION S WRLPARE .
NATIONAL INYTITUTR OF ‘
. * ROUCATION - .
' : 1 Thn DOCOAE NT sfAS BEEN KEPRO
e . m . DUCED EXACTLY A% RETEIVE DD P ROAA
T ; P THE PUNSON ON ORGANIARPIDN DR UGIN
. : ¢ ATING 11 POINTS OF VIEW OR QPINIONS
D ) STATED GO'NOY NECESY AR Y RUPHE
. o : . C O ULENTOFF 1AL NATIONAL INSTITUTE O
. o FOUCAT ON POS TION QR POLILY .
. . \
' ) m ' ) ‘ s, - o
... - ' - 0 @
c . A * -
B ‘ [ ] e NI
[ ol [ . v »
. - ‘ l ' ¢ v K .
. 3 v ‘. it
. N
. : ) . Vs - * -
o . \ . . - 1 f # . ]
' “ ¢ 7 . . te s
' i ’ - * i N B . i
. oy ' " AR ’ B p
l . NEEDS 'ASSESSMENT STUDY ~.' . S
. . vl - . - O - g co
* S e
. . . o
e . POR LT
. | . o
4 : - i {2\
' FRANKI.I : k
._ ‘ N coum'y m;:wm DEPARM@ o W

‘é

<.

Y, -t Y

e : hY e

ey

. "y rl - f
S1 M
R hd - 1.~ R . s < [y
: by - ¢ -
1 B J

¢

.
3

7; S Charles H. Hol;gang . . ,
. Assistant Professor’ AR oy

[y

, i with o

-
»

, . T ey - Jameq_Finkelst%in ?  Co - o :

e,
a .
-
‘
i
Ny
<
-
-
<
-
-
o>

_ . . « :
. . and . : ) _ s .0

. | o . Mary Mayes '
. .' - Graduate Research Assistan

~F
e )

- - i - . [N

L
o
-
e
-
wn
<t
-]
ct
-]
[
o §
o
<
]
"
@
s
ct
«d
v

.-
T~
S
"
°
.

%)
|
§—
[
-

[y
o]
-Q
~J

k4

ot

P4
]
.

“"PEAMISSION TO REPRODUCE THIS = ; - L
MATERIAL HAS BEEN GRANTPD: BY .

N

S . A

. e ' . .
’ . " ' .
. o . .
0 " 4 Y .
. \ ”
¢ . K v . . .

TO THE EDUCATIONAL RESOURCES S
INFORMATION CENTER (ERIC)."

-




P N

‘:.

\
.
.
-

. L I . - ’ - -
. . "
‘ - - | - “m
. Lo . - e
_ . : ~
. o . N .
-

N . :
}

PR

N -,_{.g;;: s

-
-

.
PURPOSES .

GOALS [
. \' e
DEFINITION OF TERMS.

_PROCEDURES - . —

STATISTICAL ‘PRQCEDURES

iy
!

|

ti
LJ-

h
:
‘

" ORGANIZATION OF THE REPORT |

lU_

g

-~

CHAPJER 1, INTRODUCTION TO THE NEEDS ASSESSMENT STUDY

~5

N .

;i
sl \-:i
AR "‘. A




INTRODUCTION
o " - :
One of the goals of Title XX funding is to improve the '
qnality of.child care both in center care settings and in home
care settings. This goel suggests the need for funding of “in-
. service training for those now caring for children.
How are the decisions made regarding how training will be-
\delivered? o Tl

%

f ' hat will be the central topics of future training and how
:{ will it be’ conducted? ' . - o
~ ‘ - With "tongue~ 'n- cheek" the: followrng episode sugggsts how

such decisions mi ht bd made withoﬁ/ benefit of a data base.

Suddenly, a notiﬂication comes that monies which have been

promised»for the preceding ten-months are now sv ilable but
! must be sbent by the end'of the next three montﬁz_ At this
point tHe central éuestion becomes "What can be done in a
three month period?" | ; ‘ | |

Ms. X suggests that the training speciq}ists and Cer—

or iﬁeas.' (She is ah

74

. advocate. of participatOry democra Yy i@ de01sion-making )

tification gtaff should be polled

PN A

The rest of the staff direc orsgfrown on the i@ea.

Mr{ Z, who has' his own pet pr ject, urges a workshop on

RN behavior modification——"What e er'-child care worker -ought to

Know. " ﬁ points out that ther is an expert at Local U and he

believes"he can be hired?to_cfﬁéuot the workshop. Z rises and

~moves towdrd the telephone b | Me. 0 cautions thatJ EJ number




. R g b - . )
R . of teachars—find 'thattstuff' offensive; and,‘besides, every
| courge at Local U now: has a unit in it on 9ehavior modifica-
G tion." Disconcerted, Z sits down and "drops out"

;\ An uncomfortablé period of quiet fd&lows

h Then Ms X begins to speak but is interrupted by Qs.
"What teachers and providers want," she clarifies, "is td hear
someone who.has a message and delivers it loud and-clear."
She continues,l"By the time we ;olicit projects;'evaluate’them, )
and include our procedures and requirements, there will only o
be four weeks to: carry ¥ut the training."

Another pause. \?he supenyisors_look at‘onéianothef
searching for nonverbal cues. Attention:seems,to focus on a-
Mr. B. Almost imperceptibly, he nods apprd%al of Ms: A's '
ideag. : - , A i': . . S y

s Ms. A continues, "Does .anyone remember the name of the
'fman from Far Out U who spoke at the regional CAEYC confenence?
Hé was really dynamic.™ . ‘ o s

L
\“
. ‘L
o
¥ . :
L “ﬁ

occurs as we plan' for, in-gervice education f day care personnel

Certainly this episode does not ch racterize all of what

ocedures are,

.{l,. However, it is safe to suggest that, planning
carried out generally wiglout any solid data about what the
Jrealvworld"'is like;or_needs.L The Needs Assessment Prodect
Was funded to do just'thatfhto ssbss the needs that those‘
;in the field (that real worldaaﬁace daily as they go about .

thoir jop of caring Por children. The project was. based on

the belief that those responsible fOr in—service training and
" ’ [

. . R e: ’ ,\ . o - : \ .
: . R 4 ' . . . - . :
. , . : SRR Y o g . : S B ) .
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, future'policy formation as well ag ' for improvement of the

quality of child' care, need orderly, meaningful data to support

lwise decision-making. \ o

3 - \

| GOALS - . - | S <:
The goal of the project was to assess eccurately the needs
- and problems of day care homeyend day care center providers and;
parente ae well as Franklin County Weliare bepartment Spe-
cialist and Certification Staff Data were collected using

the Perceived Problem Survey Study Model (developed by
Cruickshank, The Ohio State University)

'DEFINITION OF TERMS .
. . .
Throughout this report, child care related terms will be
- C K

1. home provider (HP) - These are individuals who, in °
" their own home, care for children between the ages
of birth and fourteen years and receive payment from
°  the Franklin County Welfare Department (FCWD) for

’2\\\this service. 7,
T 2.

arentg using homé provider (PUHP) -"Thege arve .parents
Eprimarily mothers) who are a)  working or attending
work-related training proframs, b) qualjfy for child
care support from the FGWD and c) have children in
the HP's.care. - ' -

usei as followst

o 3. center care (CC) - These are child care programs

- . located in space specifically deslignated for. group

- T . care. of . children and staffed to care for children
of a specific age range (few have infant, toddler
or adolescent' programa);- in addition, they ate .

. reimbursed partially or fully by the FCND for ohild A
care services. . ‘ . .

o . : . - . 7 ) . .‘ ' ; _ ' ¢
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~ ' .
4. parentg uging center care (PUCC) - These parents, like}

the PUHP qualify for child care support from FCWD, but
have their childien in a center setting. - -

/

-

- 5. FCWD Specialigt (S) - These are FCWD staff responsible
for the evaluation of day care homes or day care
centers., Home specialists 'are also responsible for.
certification, recruitment, monitoring, one-to-one
training, problem-solwing and crisis intéervention.

]

LY

PRQCEDURES

Perceived Problem Iﬁventorj o | . _
This study was carfied(out in twq_partsl. First, the

subjeé%s (ﬁP, PUHP, TCC, DCC,~ PUCd, andHS) were. intefviewed or

surveyed using My Biggest Problem Inventof&_(MBPI) (See Figure -

15% 1 for examplg) in . order to generate a data b;hk of gross
probleﬁs whicﬁlthe'above groups face as i) ,pfovid;rs of Title .
XX care, 2) usérs-of\fhe cére or 3) _évalgatoré’of-fhe care.
These prob}emgs.many of which at this stage*wére,duplicatibns.i
or of high siﬁilarity; werg!ieduced t6 a list of ﬁonroven— .
1appiné problem~statemehps. '(Seé-Tabiall\f 1 fbrjnuﬁber of '
individuals éurveyed:) Using thesé_problem statgmenﬁs a Check

" Tist (CL) was deveiéped"fPr eacﬁ of.tﬁé groups éf subjects™
wﬁfbﬁ“wquid enable them to rank_qgchlproﬁlém on a five poin£

_scale in relationship to 1) frequency of the problem and 2)

ey

concern about the probiem (Seq figure 1:-;2Afor-éxaﬁple);.'The e

. | - : e
groups identified aboye were resampled 4nd -asked -to rank the

/

. ‘ - e e e . RS o e
broblems using the Check Ligt. The CC Directors were asked to
rank the Center Teachers and PYCC Chedk Lists while the FCWD ..
. Specialists ranked the Check:Lists-6f{ the HP, PUHP, GC

0D

. L N s
. o
T . oo

e

4

v
J/ ..-
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/ - __ Home Oay Care, __ Canter Care Glver, _ Q,_lrcctbr of Centar,
B g __ €D Specialist (¢) . €0 Spacialist (H) -

' L Ageof Child: 1__  T___ P__  S__ A -

4 : . %\ .
e 1. The day sare Inclident which csused ma the greatest concern happened
S : . as follows: (Describe the event In as much detsl] as possible. Attach
' : sdéitlional pages 1f you wish. The'mers detall the better,)
: ot u

P - . »

/' . v
= 7 -

b- . .‘ " - ‘7_\37& _l --~

LS ' »
') : "

11. Yo me, this problem was (Clrcle one mumara] for each p_ll‘t‘
: 2, b, ¢, d, below ' .

) - a. Normal (sl In the course 123456 Abnormal (hardly ever
' of a day's work) . happenad In my memory - .

»

to me or others)

€/

b : b. $imple (essy-to under- 123h86 ,Coq.alcx {extremely. .. - - /
) : _ . stand how and why It - difficult to know ) T
- o - happened) - how and why it ocgurred) .o

: c. (capsbte of be- | 2 3456 tnvolvable (denies . . \
. Tng solved quite easlly) " solution)

~

-- . %umumsmm 123486 '
¢ : . " (bothered me-bat not » "(disturbed me to the (

i . / severe! ‘ :
y) pojnt of mmnl or
: . ax

sical ustiop)

111, | belleve the problam d;scrlbod herein could bd stated In about 20 .
’ ' words as follovs: . oo . T .




_____

parents who neglect the personal care -of <

their child, - _ , [;](P[;’I_[;][i]
parents who have unrullstlo expactat lons

of teathers. v g gl;] l;] |;]
dnveloping a parent education program as

< componant to cur canter. - HRGEE

educating parents abobt the benefits of

good nutrltlon. R I?[PEJ][;[L;],

¢ , !
. ¢ * ' -
., . Figure 1 -.2 ” , )
-y :
i A . “ 0
. Deyree of Loncern : . . Frequfincy
(Now concérned about - "\ . (How often does this
<, . ' . ‘this problem are you?) . : . J problem occur?)
. . ‘ . . :
- e -, " DEALING WITH PARENTS (continued) - =
. ' v N . - .
- “ | sm goncerned about, . . R . ' ..g.
s : . - ' - % 3 ;
A

_ ,,,D Extrems}

N

-

w0 ] sommde
-~

vl

, -0
O 0«1, =0
-
~]
-0

w[1"
\JD.
~[]

-
-

finding ways to Involve parents In

\
.center ectivities. _ Q@@@Q .

‘ ' n 0
dallng with pacents who abuse and /or

‘zcglcct their children. ' ?gg@[g”\r“}‘
dnconvenience to staff, becasuse parants

don't telephpne to let center knou their Q g
child will be coming late. 7 g. ;q]

o FIELD TRIPS

/
«0 0

w{]
“1 - ]
S~ oS0 S

\

" finding places appropr!atc for fleld - .
trips. ginininluk
cost of transportetion for field trips. - - .
e Jelalnial=
: NG '

( | L EQUI PHENT. NEEDS

=[]
wf]
~(
-

i} wl]
=
-
~]
-3

~.

ey acquiring  of agquipment for inchlng".
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Teachers, CC Directors and PUCC in order to compare responses
of those-in a supcrvisory capacitj (directors and speciaiists) /'fiii
bas,& on Rﬁeif underétandings of the problems faced by thcse .
supervisged with the actuil responses of those'superviSed.
.(See Table‘i -+ for these crosﬁ'rankings on Part II.) | oo
\RESPONDENTS -

| ‘ PR
Table 1 - 1 indicates the number of péople interviewed

usiag.ihe My Piggest Problen inventorx (Pcrt I) and completing*;”
the Problem Check Lisgt (Part II).

- In conduct!,ng Part I nine trained intei‘vie'ilers collected '
th@>g*oss problem data. All data were collected by a personal
;nterview. usually in the home of the parents or at-the center..'

The most difficult cata to obtain was that from péreﬂts._
InthYieWQFSlUSéd the Home Provider to ictroduce them to the -
Parents Using Hcme Provider Cafe..and'fhig introductory_ﬁro-
sess sesmed to work well. | '

Howavef, the Parents Using Center Caré &id not respohd
wall to ounuoriginal contact by letter {The thirty-five who '
did were interviewed.) f%erefore. non*responding parents
ware contacted by telephone on a Saturday to be intervieWed.
This modiried interview technique produced varied, apparently ‘

~ rrealy given infcrmation; it may have produced ‘better d&ta ?', ¢
", .. than that obtained by personal interview_since_parents seemed
tq;foelsffae to exprass theméclves by teléphonc.

-

in




' N . . ji | ;. ::?H
. '._ T | W
_ Table 1-1 _ :
/ ;  Number of People Interviewed and" Problems In K
v * My Biqgest-Problem Jnventory (Part I) and - .
- ‘ Completing the Problgm CheckHst (Part ll)
{ . R RN
U = - pe of j_qntoc _ - .
— - B .« . : C3 ST
cl - 2 ' Frankd in Col.lnty R |
. Hore (H) Center (c) Nglfmw |
31 .| B2 I | T = A - LA | R T
. Pgrgm;s_ (PY) | Provider(P) || Parent (PU) | Teacher (T) |0ivrector’(D) Sgecgllst(SL |
o - _ 97/ l}/ 295 L -7 e / 'E//’..
. MBPI __!;gople /69 o 96 83 // ?2 / + 21 N el H
-.Ab Part ' . : ' . . T =Y .
- Gross L ' ' : - e
[ rottoms | 99 3_3 . 151  25_2 o 186 23 o
- 88h | 501 = 879 =[BT 1 5 B "
pcL ' .| Peopla . | . 185 218 1094 o284 I | e, R
| Parg 1yl - - ~ - T
) B inal . 122 274 105 36 , 123 . |
y . - . : . . l | ’r ‘ ' . ] ' g ¢ ) - . &
, ' 97 - }- indicates nimber attempted in saiple - o e S
. 7 69| ~—indicates actual :number surveyed - A o . C L
) ~ o, X w . “ '
A Q * Téachers R ~ ' Home Provider Spoclall;t rankad R . 12
' " infant 30 _ Home Provider Problems” : - :
| 1 1 ' (Kide) " ) ) . _ Cente: Evaluators ranked Center Problems (%o
. . Preaschool 20 Co. : . -
_ School Age 17 - '
Adolescent. "4 - . i
: Total 73 ; ' ' ‘
ERIC L - r : SRR
B . ‘ 7 7 _ . *
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;In a aimilar vein, it was felt by Xhose involved in the S

oo total research and training\project that FCWD staff would feel .
Nl ~ .
- i _freer to state problems related to thelr work Af the data were N

collected in a manner other than the personal 1nterview. There;h ,

fore, a packet of individual copies of the My Biggest Problem
T
Inventory was given to gach staff member and the completed
’ ™ - ) " .
forms were returned by mail to the nesearchers - | b

In Part IT the Problem Check List (Figure 1 - 2 gives

example) was taken to the centers and given to directors and
‘teachers; interviewers ret d - the next day to pick up the
:v'! completed forms.

. /
The PUCC and PUHP were all sent the Problem Check Ligt

by mail, with the exception of the twenty~eight which were

\

administered to the PUHP by trained interviewers.« The returned -
forms came. to the FCWD and were collected lated by the inter-.
viewers. _ . . L N

FCWD specialists were given the Problem Check List by

-their_supervisors, he completed forms were returned to the
researchers by mail.. ' ‘.; ) )
A brief mention should be made ﬂere:regarding two:*
limitations of the study with regard to theé respondents.
59“‘- First. it has been suggested that the«specialists should have
Il}fbeen asked to identify the problems, fabed by each of the other

categories of respondents baged on th@hr/own unique perspec- .

. tive. This information was not coli@cted but can, in part,

LA 13 ' : ~
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be lnferred later from cross rankings. 'Second.-CC.teachers‘

wars amkad not Lo reiurn_the completed Chedk List to their

\ \
tlrectory ln order to provide for their anonymity, but a small

aupber tld return forms to directors. ‘We have no reason to

se4llavs that this biayed thelr responses in some consistent '
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. L ‘l‘able 1 -2 |/ ,
" CROSS\ NKING ON T“E'PERCEIVBD PROBL!N CHBCK LIST -, e
‘ Typo'of Center | '
o ‘ Cl ) ’ . ' CZ ) ’ 4 C3 ¢
= - . _ —_— Frankl}n'Cbuﬁty
Home (H) Center (C) , _Welfare Dept- (FCWD)
. . B ' B} ' By . B4 ' | I e
Pareit (PV) Provider(P)_ Parent (PV) f;acher(T) Dirdctor (D) Spocialist (s)
‘;'L-'-"“ ..___, ' N . A . . N
) j\.Al . : : ) . Ve
 AGE Infant- Toddleri T X : 'w : ‘b' X
. A “ .
Core Pr lem ; X X X L X / X
OF : (includes pre— 2 ‘ . \
E athool) T <y ' L
_ School Age & ' X . X
CHILDREN Adolescence
| =
Directors (D) X X )
SUPER- By < B BERS ) '
:VISOB? : Schialiat (s) . X _ X | "X X ,I X
X - 1nd1catnc data to be found in this study.
Definitions L IEEA
' C, Home - location of service

. Aj Infent-toddler child 6 wks to 3 yrs”

"A2 Core Problem
- ; & Preschool.

;A3 School age &
-* Adolescence

E

child 3 yrs to § yrs
child 6 yrs to 14 Ve

By Parent (pv) - recipient of FCW child care .
: services
B, Home Child Care Provider (HP)
B3 Teacher (T) Center based chi}d care ‘worker
B4 Director (D) - diractor of child care center

By qucinlilt (8) Prankiin County Welfare Dept

wo r .

Cy Center ~ location of service
C3 Franklin County Welfare Dept (!CHD)
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INTRODUCTION )

Purposes of tik\ChaJ[

The focus oibthis chapter of the report of the Needs

Assegsment Study - is center teacher reaponse -- problems
cited and subsequeqtly ranked Therefore, té; chapter iefr

designed to facilitate your analysis of the problems and

-~

1

needs of this specific group of respondents. I

Descriptive data about the center teacher respondénts

. cah“ge found in Tables 2-1 --2-68 (pp.2-23%150):, 1In

sﬁmmary, this data indicates that the day care teachers in

ag:

/A . . -

. --having 76% of their number on the job 3 years or
le§§ (34% one year or 1ess + 42% at one to 5

years).

, ' . | -7 v
N\ -~-havisg of. their number without a college de-

* ¢

grea; - . )
-~having 70% of theirwhumben at 30 years ‘of age

or below. '
X

# |- 3 )
Organization of the Chapter

&

Chapter 2 is organized to facilitate quick access to

and.retrieval_oﬂ information about center teachers and

.their responsges. In the section: ;mmediately following you

+ @ @ ' I-‘ - 2 1 f 1
e

' - ’ . (I
R . - . y 1 9. k4
s » . & : -
. B » l
¥

» . ot

the~twenty-two‘Title‘XX Center programs can be charaqteri(ed

\
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2-2

=

will find®a guide t6 reading the tabled data. This guide ‘.
. provides the reader with definitions aﬁd explanat%ons'of

]

data processing and reporting procedures which are eséénpial”

for intefpretation.and further analysis of the déta:
Following the guide is a list of'Chapter_z tablesxﬁith qéch_
table title refibctihg the nature of the data to be found
f; the table. .The table list and thé tables are goior
-coded in white to facilitate quick actess while the chapter
text is color coded in blue.

l ; , The table guide and list are_follbwed by a_chapter
overview which highlights thoseffindings from the data which_
‘arq of particular,'immediate iﬁterest. Those findings are
presented in the followidg manner and order:y |

1. Category of the finding; ' | N
2. Table locationj: " |

3. Interpretation.%gd/or recgmgendations.

<

S 4 :
Clearly, only a few of the findings of interest
be highlighted ih the chapter text. Those chosen were

selected for one of the following reasons:

~-They eflect highly ¢onvergent fankings by one or
mofeigroups of respondents.
~-~They refleot highly;divergent rankings by one or
,more grogps of respondehts. ' .‘
. ‘~ | ~--They are of particulér interest in relétion top

currentiy held conception or perceptions of the o

FCWD. -

19
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inlthe_ovefvipw,'interpnetations‘gnd recompmendations are \
gpecific to the day care fgacher with regard to:
‘. 1. Primary problems and/or needsy .
2. Policy: | ~ ' !
Training; .
4. Further research. . o :
~
TABLES . ' .
Guide to Reading the Tabled Data ‘ ////2
The‘tables at.the end ef this chapter provide desgﬁiﬁf// ~
tive information about the K;nter teacher resﬁondents, their
centers, their directors, the problems they cited and their.(Jﬁsr*f
subsequent rankings of those problems. .In interpret}ng
the data the reQdef will need to take the following defini-
tions into account: ' T
- mean - the mean is an authoretic average calculated by
summing responses (measurements)'and dividing by the
number”of responses sﬁmmed. ,It is therefore a
measure of the central tendency of a group of fe—
.A sponges in the Needs Assessment Study.
grand meah - the grand mean is the authoretic average of a
'grodp‘of'means. It is éalculated;by summing the L.
\ lméans and divided them by their number.,
rank - a numerical rank has been assigned to a.problem in ¥
; fhe study by sequencing the means of all of the prob-
lems under consideration from thé highest meén value
Y




problem to the lowest mean v%’ye problem. The prob~
lem with the highest mean value is assigned the rank
of 1 the second highest the rank oI 2 and so on to
;the last problem.

frequency - for each problem on the Check List respondents

checked one of the following values: .

always occasionally ‘ . hever
Ve S
1 2, 3 L .5

- Frequency refers to the troublesomness of a broblem

in terms of ratﬂ of occurrence

concern - for each problem on the. Check Ligt respondents

checked one of the following values:

always " occasionally - _never
1 2. 3 L 5

L)

Concern refers to the-—perceived magnitude of the
problem. |

proBlem groupings - extremelx[alwazs. somewhat/occasionally,

- not at all/never--These terms have been placed in the

tahles through a,process of subtracting the highest
4{’and lowest mean and dividiné by three. Thus, we have
| sub- divided the problems into thirds with the top

third (with the highest mean) labeled Extremely or

Always, the middle third as Somewhat or Occagionally
and the bottom third as Not at All or Never. ' ‘The -

decision to divide the problems into three groups

. 531
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was arbitrary and only limited weight should be given

-

" to these labels within the tables. For example, somé'

problems falling under Not at All or Never\in oyr
. gscheme might be of considerable”importanc;‘to thoge
making use of the data for decision-making.

In addition to the center teachers ranking of a prob-

-

lem by frequency and by concern, you will also find gankings

4 - . .
P of teacher problems by directors and specialists. Where

this occurs ipe reader must keep in mind that while.th
problems were originally cited by teachers, they were sub-
T wsequently fanked,by directors and specialists according to
“how gggx'perceive their magnitude~of concern and>frequency
of ocgurrence. |
We call your attention to three major®tables at the
end of the éhapterl Table 2-65 (pp. 134), Table 2767
(pp. 146) and Table 2-68 (pp. 150 ). Table 5—65‘presents

teacher, director and specialist rankings (and means) of

teacher probiems by both magnitude of concern and frequency

of occurrence. Table 2-67 displays teacher, director and

gspecialist r‘hkings (and*means) of training needs. Table

2&68 presents in' b aph form eight categories of problems
- and the grand means\ ¢btai 4 on fhem from.teachers,‘direc-~
torg and speciallsts. Many of these results will prove of
ma jo interest to thoge readers concerﬁed with policy, re~ﬂ
search and training for Title XX center staff. The over-

view in this"sectian highlights the data found in.these

/
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o

Overview — | :p' §§

' 'In this sectioﬁ the report fécuses on rankings of
pfoblems that were highly convergent aﬁang groupa, highly
divergent among groups or otherwise of special- interest. |
They are presented under general categories and discussed

in terms of actual results and interpretations and/or

. recommendations. _
. K ) ' '
Financial Benefitg (Tables 2-17 - 2-22 ) . ~
ResulTs ¥ By=rar the highest ranked problems related to

fihancial,benefits. There was great convergence amoﬁg the
4 ' ’

three groups' rankings. ' o

Recommendations - This high ranking of financial problems
would suggest the following: - |
1. Deveiopment of a policy, system or scale to deal
with.financial bgnefits (probléms ranked 1*4);¥
2. Tying this policy, system or scale to a promo-
| tidnal ladder or inpenfive program (problems.
ranked 4,5); ' “
.rj._ Analysis of current pfocedurgs'regardinéitimeiy
‘ paymeﬁt (problem ranked 7).
#arehéé - (Tables. 2-23 --2-28 )

Results - The highest ranking by teachers on the concern

- variable was related to parents with a grand mean of 4,21,

'There was high con#ergence among the threé groups of respén-
dents on this cataegory of problems as evidenced by means of

l.22 for directors and 4,51 for specialists.

LY

29
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Recommendationg - The high ranking-of problems primarily re-

lated to parents would 8suggest?

1.

3.

Egtablishing policy rkgarding center teacher

réspohsibility in instances of:

a. parental neglect or abuse of child;\

b. need for obtaining outdide help for children;

c. need for resolviﬁg valﬁe conflicts between
benter and home;

d. facilitation of twd~way flow o% information

-~

between home and school. 1

. Coordination.of services with outsgide agencies fo: -

¥

a. improve parents' skills and education;

b. provide greater support fér families in need
of help; I

c. provide greater continuity betweek center
approaches to special needs of families and

outslide agency approacheg;

d. provide in-gervice training"fo;ﬂfggjer

personnel to help.them better meet thela
responsibllities to parents. S \J//

Conducting a realistic evaluation of how parents. .

N ,
using center care can become more involved in the

-

program while gtill meeting their own respon-

gibilities on fheijob and in training.

-

34
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_Sickness/Special Needg - (Tables 2-29 --2-34 ) - .
Regsults - The center teachers with a g?and mean of 3.94 and
:;the directors with a grand mean of 3.83 rank this categofy
of problems quite high. Of interest is the additional
result that the FCWD specialists rank this oategory of even
greater concern magnitude with a grand mean of 4.12.
When raﬁking'the frequency' of occurrence of the
category of problems, the three groups ranked it 3.26 b
(specialists), 3.24 center teachers and 3.24 (teacher) re-
» 9pectively. 1In other words, all of them feel that problems
 of siokness/sgecial needs are fairly frequent, and Qhen

they occur they are of extreme concern.

Recommendations - The problems suggest a real need for co-

ordinetion of the mental and Physical health care‘services“

throughout Franklin County to facilitate better service for
, "
day care center children and their worki;g,parents. Currently

the polioies of such agencies require p ntal presence if

the child is to receive any type of care. ' This policy acts

- o to ellmlnate day care children from many services that would
otherwisegbe availab}e as well as to put. parents in -a "work

or take time off" at_times which may Jeopardize both the

child's health and the self-supporting potential Qf the

Ya

family.,

Perhaps a pilot health care project for Title XX day
care families could he developed with cooperative agencies o

by FCWD. One approach might be to provide,seed monies to a

LY
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particular agency to develop a program for Title XX children
which would bring the best possible care to them in the most

effective and sensRtive manner. oOnce a pilot-project.had

eétablished_the feasibllity of mq9o”§5§f?ehensiva_provision‘

. o
health care for Title XX chilgrfen Iin day care c¢enters, the

FCWD would be better able te request direct service from

other cooperating gggpefgé.

/ »
Problems in-this category (Sickness/Special. Need)

/

also’'indicate th/ Pranklin County hospitals® policies re-

quiring parental 3jignature before care 1s given also pre- .

cludes the effective prevision of health care to Title XX

day'cafe families. Possibly at least one hospital in each -
geographical zone of the county could be approached by the
FCWD in an effort to eliminafe this real problem coopera- =
tively. | \\\ | |

. N j )
Finally, the handling of sick children at the centers

\

'is a serious problem, especially due to lack of space for

isolation of the sick child in some centers. (Later, the

reader will noté that parents also indicate that thils is a

~probli4.§ One possibility for alleviating this problem

would be contracting with a special day care home provider

3 |
in each zone who would care for mildly i1l children.

Training - (Tables 2-35 --2-40 )

1

Resultg - On the variable concern directors ranked training

problems extremely high(at 4.02, specialists somewhat less

>
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at 3.92, and center teachers slightly less stlll at 3.89.
Both directors and apQCiﬁlists_see multiple obstacles: to

gsuccessful training.

On the ffequenqy variable the same pattern among
groups holds with directors at 3.74, specialists at 3.51
and teachers at 3.50.

Recommendationg - The problems might be approached effec

tively by the followingn

= 3 : .
' grant some sort of certification, are ongoing

and fit intqyakpomprehensive, fiexible traihing
delivery system. |

2. Consideratlion of a plan to contract with one or
more local educatian institutions for tﬁe_g;éin;
ing and certification of a pilot class of day
care meachers; ‘ . ’ |

3. Establishing an ad?isory committeeiof local
educators and professionals of’othef fields
direcply related to early chiid hoqd and family

‘services to develop a "for credit" program of

education for Title XX child care personnel;
Such a committee would also include Title XX

;o ' directors, teachers and parents.

- PFleld Tripg - (Tablea 2-41 -—2- 46 ) .

Regultg - On the concern variable teachers at 9.62 and

directors at 3.62 indicated somewhat of a!concern while "

! . . ’ ot G

+ ] .

BN L. 4
' * 3J
: N
\ .

) - 1. FEstablishing "in center" training programs which
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specialis®¥s indicated less concern at 3.44, Howyever, when
- we look at the specialist response on the item "having more
money allocated for field trips," we see specialists 'indica-

b4

ting an extremely high level of concern at 4.00.

Recommendations -~ Two approaches to this problem cétegory

seem appropriate. First, a review of funding for field
trips, their goals and impleﬁentation,would allow an anal-
ysis of what is{happening currently. Second, center
personnel may need training_t% gselect and use field trip
- locations wisely:. Perhaps-the FCWD speclalists could prea
pare a'pamphlet-listing cooperating places and people of
intérest in the community.

‘Nofe that it ié possible that center teachers of
young child;;n (7 years of age and younger) are following a
"public/school ﬁodel"‘for field trips'théreby gelecting .
inapprop%iate’sites and/¢r sites that require a long travel

time. _
Space and ngipment - (Tables 2-47 --2-50 )

Regsults - The teachers (3.59) and specialists (3.67) ranked
the problems around equipmqnﬁ and space gomewhat high on

concern, while the directors (who own the cénter) rank this

problem éatqgory extremely high. 1
‘On the frequency variable teachers (3.11), spedialistS-
- . . \
(3.16) and director (3.83) converge with a high ranking of

~the category.
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-~

Recommendationg - Studies of day care havé indicated a di-

rect correlation between "poor"“day care and~poorly or-
ganized space and equipment choiqg; (See Kritchevsky et. o \\
al., ?lanﬂlgg Play Environments, NAEYC) It is our contention

that impacting on eduipment/space choice and organization
in Title XX child care centers would make measurable improve-
ment in the quality of child experieﬁce in those‘centers.
Two strategies ﬁighg be developed with this improve-
ment as their aim: |
| 1. The first FCWD strategy would be to iﬁpréve ' 4
" indoor space/equipment over a-specified'time |
. period by contracting ;ithjan individual, business
or agency with demonstrated competence in design-
ing space and organizing eqﬁipment for youﬁg
chiiﬁren in-gf%up settings. This strategy
would also include ntracting separately for
gimilar impro?ementei} 6gtdoor space/equipment.
2. The second FCWD é%tategy would bé to develop a
. syste$ of awards and recognition for programs

_which measurably improve indoor and outdoor

_sﬁace/equipment. ~
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*DailyﬁDisruption8‘~ (Table 2-53--2-58 )

Regults - The problems that cause daily irritation or dis-
ruption rank as somewbat of a concern by teachers (3.54),

as somewhat less by directofs (3.26) and at the same time

as higher by specialists (3.63).

The teacher ranking drops greatly under the frequency

variable while the directors (3.40) and the ~gpecialists
(3.26) rank this category higher. Apparently these two
groups feel that daily disruptions, pr@blems blocking
professionals' ability to doktheir job;‘effectively, occur
more often while those directly involve&, the teachers, feel
that they are less of a problem. ‘ '

Recommendations - Problems which stand in the way of profes-

sionals, in this instance the day care center teachers,
d01ng their jobs are generally polltically sengitive prob-
lems centering on staff communlcation, profess1onal or-
ganlzatlons and teacher input into progpam management.
Therefore, a tentative first suggegstion would be to provide
training for directors to facilitate their skills in 1)

perSoﬁnel management and 2) human relationship building.

Responding to Children - (Tables 2-59 --2-64 )

Regults - It is interesting to find that there are only five
. . _;.

problems listed under this category, and it is interesting to

*This category label may be misleadingf it is intendeg to,
refer to problems perceivéd as blocking teachers' dailly
conduct of their job regspongibilities.
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note that teachers (3.42) and directors (3.40) rankedjthese

problems only as of gomewhat concern. Specialists, on the
other hand, rank these problems higher. '
On the frequency variable teachers (2.80), directors

(2}86) and specialists (2.71) all indicate a very low or

never/not at all ranking. This, too, is gurprising shnce
it is assumed that the most frequent activity engaged in by
day care center teachers ought to_be that of responding to
children. ' |

Interpretation - There are three interpretations that one

_could make regarding“this finding:

1. Teachers do not have problems of great concern
in responding to children. . |

"2. The data were collected in only one sitting with
a teacher and if it were collected over a greater
number of times it is posgible that-the category
would be given more attention. ' ‘

3._ The teachers are focusing on'their own problems,
financial and personal and not on the children.

0'aware of teacher—

L, Teachers and directors are less
child interactions

Récommendations - Descriptive data‘on a self report in-

- gtrument such as the Needs Assessment are insufficient for

making about actual teacher-child interactions However,
such a low ranking of this category suggests that more

evidence is needed especially in light of the parént‘data "

¢
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L TARLE 2-1 7 .
CENTER CARE - .4
Background Information
L M )
Quacrintion - Percant _ Pegele
AOI'rocto'r:' _ : ) a1
Teacher-Aldes ' S 13
Teachers ) 9 -
) Aldes ; : 4y
Total Number of Centers . - (a2)
- Chlldren enrdlled (average) J ) 83
~ a. Smallest center ) 31
b. largest center - . 199
Title XX children (average) " / ' 53
a. Smallest number enrolled ' . 25
. b. Largest number enrolled 180
Children per class (average) ~ 18
a. Smallest class enroliment ' ‘ 5
b. Largest class enrollment 40
Adults per class (average) 4 ) 2
a. Smallest number of adults per class 1 - N
b. Largest number of adults per class ~ . 5
Type of Center _
a. Private (profit) 7
Non=-profit
b. City affillated 1
c. United Way affiliatad 7
d. United Way and City affiliated |
. e. Non-sfflliated ' 1
Educatlonal Level of Directors
' . High school graduate 5.% 1
b. Two years of college 23.% 4
\ _ c. College graduate 23.% b
' : d. Post graduate study . 3.9 L
. ~ Total directors surveyed ’ : _ 17




Background Informition

L]

-

- r .

Educational level of teachers

+ High school (also, Includes non=high school d;groq) Y,

'
- b. Two years of gollege S 5%
- ¢. College grodu':Q 20%
d. Post graduste study . o §
e. Graduate degree by 3
f. Missing (possible, alsa non-~high school degree) 2.8

Type of degree (0!rector)

a. Child development 17.6%
b. Education 29.
c. Others : 29.

d. Missing (possibly indicates non-degree) - 23.5%

Type of degree (teachers)

o & 8. ¢hlld development . 1
. W b. Education . ) 1%

¢. Others ’ ’ %

d. Missing (possibly indicates non-~degree) : 67%

Positlion of those completing center care surveys

a. Alde ' 30%
b. Day care teacher 59%
c. 0fgector ; : 1%

Number of Years in Day Care (Divectors)

. Less than one yesr

. One to three years

Four to six years

Seven to ten years

Eleven to fifteen years

Sixteen to twenty years _
Twenty-one plus yaars N

TR

O a0 anoce
e s o o o
VMWVRtIIwWwNn O
. L]

Number of Years in Day Care (Teachers)

¢
*

a. Less than one year

b. One to three years

¢, Four to six ysars

d. Seven to ten years

e. Eleven to fifteen years
f. Sixteen to twenty years
g. Twenty~one plus years
h. Missing ’

&
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N 2-25%
Sackground Informetion
; No. of
Qasccinsion N Parcent  Pecole
Age of Olrectors
‘a. Younger than clghtcﬁ\ . ) . 0
b.. Ninsteen to twenty-two years S.a L
¢c. Twenty-one to thirty years = 29. ]
d. Thirty~one to forty years 29.& $
e. Forty-one to fifty years of age 11,8% 2
f. Fifty-one plus years 235K b
AgQ ‘of.‘ Teachars \ :
& . . P \\
a. Younger than qighteen % 6
d. Nineteen to twenty-~two years 28% Lo
c. Twenty-three to thirty yesrs 8% 34
d. Thirty-one to forty years - , 16% - 23
e. Forty-one to fifty years . R zx "
f. Flfty-one plus years . % 9
g. Missing ‘ TJX 1
s & -
8
&3
» ac- .
\ Tk * x
h ‘ TABLE 2-2
N Mmber of Children Enralled by Type of Center
Affilidtion )
urolled ®
. i ted W
Children Private City United Vay ' and c;_t;-r Hon
2 100
) ho 100 -
W7 19 -
s ‘ 28 .
53 28 ‘, ’
60 13
% h3 '
. ) ¥} 13 .
L
as 18 (
120 15 : o
130 ] 100 -
L 164 13
- 199 15

4
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) Table 2:3
Wamber of Title XX Childre by Types of Center
v . N i
. o tioa
Inrolled (% . .
No. of , Undited Way
Ch_ildm Private City United Way and City Moo
‘ . 25 . . W3
% 28
27 , 100 100 \4\
' k7 n . ) -
! 28 _ \
50 1k
: : sk TN ' |
. ) 60 14
. . 10 TN :
p ™ 14
85 N
- . \ , 180 % o
o ( 3 y

TABLE 2-4 "
Type of Center by Educational Level of Teacher

o

; . ' 5
: e id Educational Level
- )
. _ . Percen
‘ “-ﬁpc of . - .
) : “s  Center High School 2 Years Co Post Graduate
' " (Afr111ation) or Less College G te Graduate Degree
) -’ '
(43) (22) (13) (2) '
Frivate. . 53.8 27.5 16.3 2.5
\ : O 6 . (%) (%) 1)
. ! e Bw .5 w3 25.0 - é.a
L f *  as (7) (9) 2)
' , . Unitdd Way u5.% -2 27.3 é.:. |
g . . United Way (2) _ (2) (1)
; , Y ' and City : .0 ! _ 4.0 - 20.0
- . _ \
. Non , th()c)) N \\‘L .
- B J A -. \

L ¥ g
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q TABLE 2-§ )
Type of Center bty Ags of Teachers
(Cmt)
Type of oun’
Canter . Pexrcentagh
(Arrzlnitt:lon) ‘<18 19-22  22-30  30-40 }0-59 > 50 ~
N 2y (U () M @) -
Private g(), §1.3 ©37.3 13.3 8.6 3.6
1 (7) (3) (1) (2)
| City §§ aé’% 35}& 15.8 5.3 10.5
(7) () (7 (2) . (W)
~ United Wey < 20.6 MW.2  20.6 5.9 11.5
o . (2) (2) i (1)
ﬁtﬁtyww ‘ lu(a.-o 40.0 20.0
(1) (1)
¥on $0.0 . %0.0
R TABLE 2-6
Type of Center by Number of Years
""" Teachers or Aides have been in Day Care
v , Yesrs in Day Care
Type of (Count
Cantar ) - Pexcentage )
(Affiliation) <1 1-3 46 7.0 1015 1520 \ X2
! C(3R) (3% (1) (1) (1)
~ Private 8.6 k2.2 16.9 12 ®13
' (3) @ (3 (1)
ity 16.7 611 16.7 5.6 __
(1)  (12) (3) (2) (5) . (1)
United Way 2.4 35,3 8.8 59 147 2,9
United W (2) (2) (1) '
and c:.tyw 4.0 k0.0 20.0
| (2) g
Nm 100.0

A 421
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_ TABLE 2-7
Tyye of Center by Educational Level of Directors
»‘ & - o . . ! q
, .o ., " rducational Level -
R Perdentage
By | —
Canter High School 2 Years College Post T Greaduste

(Affiliation) or Lass College Graduate Graduate Dagree

Private _ 1S 1" 43 29.

city / 100

United Way o L W W 9

United Way '

City _ | 100 :
Non ‘ , " 28 ( ' _/
. . W
TABLE 2-8 e

Type of Center by Type of Degree of 0l rector

»

Educaglona) Level Percentage

Type of ’ : -
Center a Child - Sk
(Affiliation) Develppment  Education  Other
5 Prlvugo . . W .. HA 73
. .
City . B ' o0 = -
l,.g. United Way ‘ 29 29 b3
United Way : o _ ¢
and City T - 100
Non-Affi1lated 100 ' -

*Thts category would Include non-degree people.

BN
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TABLE 2~9 ~
Type of Center by Age of Directors

Typs of o Age
Center Percent
(Affiliation)  19-22 yrs.  22-30  30-40 40-50 S0+
Private W - 3 . 28 b
 ctty o 100
. United Way \ 28 L) , ST ’
United Way '
and City 100
Noa ' 100
4
TABLE 2-10

Type of Centar by Number of Years Dirwctor has been in Day Care -

!

P

t ~ o . ‘ -

, Type of ) Years in Day Care
Center Pirc‘gnt' s
(Affiliation) <1lyr. 1-3 46 7-11  12-15  15-20 2L+
Private n 1 1k {
Aty 100
United Way : 286 28 11 1

~
o
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TABLE 2-11
CENTER TEACHER'S PROBLEMS ‘
Ranked (means) by concemn }
: (include frequency) '
. \ ' -
RA.N!( : ' CONCERN PROBLEM STATEMENT ° | FREQUENCY
(means) (means)
Extremely \ )
1 4.81 improving the pay for those working A.28
. in day care ©
2 4.70 the need for cost of living salary 4.45
increases
. 3. 4.43; parents who neglect the personal care 3.87
. of their child
4 4.43 the need for parent(education in handling 3.95 .
the behavioral problems of children :
5 K 4.42 getting additional funds for special needs’ 3.64
' , of children, such as health and psycho- -
- S} ) logical services
6 ‘ 4.36 salaries being too low to attract or keep 4.21
qualified people working in day care °
7 4.33 K acquiring-fringe benefits for staff (retire-- 3.76 )
ment, insurance, sick leave, etc.) Co
8 4.29  lack of parent responsiveness and feedback ' 3.74
about what is happening at home
9 4,17 dealing with the parent who will not seek 3.19 -
’ outside help for his/her child with a . S
- special problem ‘
- 10 ’ 4017 ‘ dealing with parents who abuse arid/or neglect 3,31 - .
: ' their children
1 " 4,14 the need for more social workers to handle ' 3.42
' o family problems . 'R
r 12 - 4,02 " finding, opportunities to visit other centers. 3.41
: . to get mew ideas :
. . ’ >
13 3.96 helping parents through a crisis period = 3.18
14 3.92 _ having more money allocated for field trips  3.46 }
15 3.92 - ‘ the way FCWD and other agencies put money ¢ 3.46

- into researching ‘day tare centers when .the
money could be used by the day care centers
- . to meet-real neads




~

RANK CONCERN PROBLEM STATEMENT | |  FREQUENCY

(means) . _ . 4£29‘n')

16 3.90 . helping a new child feel comfortable 3.14
with the class

17 3.87 having a quality day care program rather 3.33
than a babysitting service

18 3,86 | - having day care courses for credit avail- 3.06
able to staff ‘

19 3.86 establishing an organized, readily avail- ﬁﬁJS.ZA
" able and ongoing staff training program -

‘BQ’V A 3.84 how teachers handle behavioral problcms 3.23
of children '

21 3.84 how to handle a child who bites, pinches . 3.16
or uses other forms of physical aggression
upon others

22 3.8z having an organization to speak for staff 3.17
‘ concerns ) .
23 3.78 finding a specialiat to help with special 3.18
: problems in the classroom
24 _ 3.77 | finding ways to educate the public as to 3.16
' . what constitutes quality day. care :
25 3.77 héving up-to~date day care training programs 3.16
26 '3.76 the image that the public has of those 3.27 -
working in day care (simply as babysitters)
27 3.76 dealing with children who come from homes 3.14
' which hold dramatically different walues
than the center
Somewhat '
- 28 ‘ 3.73 establishing the “use of a promotional ladder 3.50
N ) ' and incentives for ggz/gare workers
29 3.73 getéing funda for audiovisual equipment 3,25
. , .
30 3.70% getting parents to convey information ahout 3.29

‘ their child directly to the teacher rather
than to'the director

31 ' 3:70 the need for training staff'to recognize and 3.23

'\\3 deal with children with special needs
32 : 3.69 . hafing.trainip pragrams offering appropriate 3,12
g
p activities for different age groups ‘
. RN
2-31




RANK CONCERN PROBLEM STATEMENT S FREQUENCY

(means) o (means) -
A 3] 3.69 how to handle a sick child when Lo can't . 2,67
(~ reach his/her parent but feel he/she needs
A to see a nurse

-

34 . 3.68 getting the child with emotional pyoblems 3.08
into the Mental Health Center without -
having to wait several months

35 3.67 having more of the
teachers taught by peop
involved in day care

aining workshops for the 3.25
who are directly

36 3.67 improving staff communication 3.29
<37 3.64 finding ways to involve parents in center 3.40
activities - s
38 3,63 . getting money for outdoor or "large muacle" 3.10
equipment
39 3.62 getting.a list of resource agencies to which 2.83
we can direct parents and/or children with
¥ special needs for help )
40 . 3.62 getting financial aid to take college courses 3.67
41 - 3.61 finding places appropriate for field trips 3.16
42 3.60 ways to involve community workers and 0 3.95
. professionals in the center -
(;“ 43 3.60 finding a list of places to contact for free 3.08
L suppl 1\8 ) ; §
44 3.59 educating parents about the benefits of good 3.25
~ : nutrition
45 3.58 the need for teachers to have input in _ 2.98
‘ Center and classroom decision-making
46 <~ 3,56 _ parents who have unrealistic expectations .2.95
] of teachers '
47 3.56 the inspectors criticizing the bad things 3.1l
while ignoring the good things at our center
48 3.52 helping parents find emergency child care 2.89
49 3.52 inconvenience to staff because parents don't 3.27

telephone to let center know their child
will be coming late

‘o 2-32‘ |
47




CONC‘%N‘

PROBLEM STATEMENT ; FREQUENCY
(means) ' . (weans)
\§0 3.51 getting more money for expendable supplies 2.92
such as art supplies, paint and crayons ..
51 3.50 acquiring of equipment for toaching skills 3.00
52 3.50 finding convenient times  to offer staff 3.14
: training that do not conflict with the
work schedule
53 3.49 parents who don't help their child to follow 2.83
through on "homework" assignments
54 3.48 fihding ways of helping a child who is upset 3.07
| when his/her parent leaves him/her at the
center
S5 3.46 dealing with people at the State level of 2.92
licensing whom we do not feel are qualified
to evaluate us.
56 3.46 the indifference of politicians in focusing 3.30 *Qw,;ﬂ\N/
on day care issues
57 3.46 carelessness of the staff and children 1in 3.53
handling the center's materials and equipment
58 3.45 Welfare Department offering courses mbre 3.13
suitable to our needs
59 3.44 lack of a facility or day care home to send 2.80 -
a sick child to when his/her parents can't. ;
leave work
. ’ .
60 3.44 obtaining funds for non-expendable indoor ~ 3.13
equipment
61 3.44 having enough outdoor play equipment 3.00
62 3.43 parents not %nrking their child's clothing" 3.27 h
. . < . -
63 3.43 finding time to prepare for activities 2.97
64 3.42 how to handle a child who takes things home 2.85-
. that don't belong to him/her
65 3.42 how to gef more males into day care erk 3.27
66 3.41 develoﬂing a paren£~education'program as a 2.88
' component to our center '
67 3.41 lack of full commitment of staff due to 3.21
minimal pay : )
3.40 having Child Development training available 3.00 <

68 -

to others in the community

2-33 | B
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RANK CONCERN PROBLEM STATEMENT \ FREQUENCY
3 (neans) . \ i (“‘nﬁl

69 - 3.ig ‘the way universities and colleges do 3.08
not prepare students in the field of
Child Development for the realities of

day care
70 3.37 how to handle the child whe continues to 2.85
: use obscenities in the center )
1 - 3.33 cost of transportation fot field tripa 2,98
7; - 3.3 getting parents’ involved in the Parent -3.09

Advisory Board

73 3.30 & need for staff and administrators to 2.80
understand the law as it affects day care

74 3.30 certification not being available for 2.96
' Early Childhood degrees : o

? . .

75 ’ 3.25 the small classroom space within the center 2.86
76 .77 3025 conflict between what parents want for their 2.70

children (A.B.C.'s and numbers) and what
the Welfare Department tells us to offer

77 - 3.25 having enough basic supplies such as sheets 2.67
‘ - and cots

78 . _ 3.24 the need for more staff per class 2.90
9 - 3.23 finding ways to enable workers to get re- 2.96

lease time to take non-welfare training
¢ programs -

o {
80 N 3.20 getting equipment appropriate for age level 2,79
in the classroom; for example, several round
tables as opposed to one long one

81 ‘3.16 the somewhat harsh manner in which untrained 2.80
staff sometimes communicate with the children

82 3.14 - having money allotted for replacement or 2.83
: maintenance of equipment ,

83 3.13 " how to help parents answer thelr child's =  2.68
o . 'questions on sex

. 84 3.07 \_' having more funds available for indoor play 2.74
' equipment such as trucks, housekeeping things,
building equipment and manipulative toys

85 3.07 hospital staff not recognizing the validity - 2.739
: -of parent's signature on child's emergency
® . release form; thus refusing to treat the child

" 2-34 \4 | o
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RANK CONCERN PROBLEM STATEMENT - - " FREQUENCY
———er{DOSRS) S o (means)

86 3.06 finding quilified substitutes 2.88

87 ' 3.03 not having a comfortable area away from the 2.85

children for staff to use during their break
or for meetings .

88 " .3.01 the short training period of CETA workers 2.89
89 2.96 adapting one's facilities and equipment 2.58
' to meet the needs of handicapped or older
children :
90 2.89 teacher taking a discipline problem as 2,56

a personal affront

91 2.83 ) getting the owner or director more involved 2.46
‘ in what is happening in the classroom

92 2.81 day care ‘centers being housed in facilities 2.36
' that are not designed for them ~- basements,
several classes in one room, etc.

Not At All
93 2.80 lack of parking space for ﬁzagnts at the 2.77
Center
!
94 2.78 4 the small playground area 87 the center 2.47
95 - 2.72 finding some child-size chairs that would 2,60
' be comfortable for adults too ,
96 2.67 " dealing with county supervisors (whom we do  2.47
. ' not feel are qualified to give us supervision)
97 , 2.62 lack of,a sink in the classroom 2.19
98 2.61 how to handle children's questions on sex 2.04
« 99 2.56° finding a way to insure my being paid on time 2:23
100 2.46 the need for a welfare spectalist to help on- 2.26
. - ly with program development. This would be
someone other than the specialist who handles
certification .. y
101 2.33 lack: of black staff applicants in a pre- 2.06
) dominantly white center e :
. - _
102 2.21 'too many teachers planning to use a center - 2.12
‘ owned van on the same day '
103_ 1.87 lack of white staff applicants in a pre~ ' 1.78
. dominantly black.center
A 2-35




TABLE 2-12 - 2-36
CENTER TEACHER'S PROBLEMS
Rnnked (means) by Frequency

! (includes concern) “\
- S : — \ _ _
) RANK FREQUENCY PROBLEM STATEMENT - | . CONCERN ~
(means) : (means)
—_— S : —
Always < ' ' -
1 - 4.45 the need-for cost of 11ving salary increases 7.70
2 4.28 improving the pay for those working in d&y T.Bl
care
3 421 ., salaries being too low fo attract or keep 4136
qualified people working in day care ‘
" . AN
"4 3.95. & ways to involve community workers and pro- 3.60
fessionals in the center
o
5 3.95 the need for° parent education in handling 4.43
- _ the behavioral problems of children B )
; g ' 3.87 | parents who neglect the persgyal care of “14.46
7 3.76 acquiring fringe benefits for staff (retire- 4,33
ment, insurance, sick{ leave, etc) ,
~
. . .
8 ' 3.74 ~ lack of parent responsiveness and feedback - 4.29
about what 1is happening at home . '
9 3.67 getting financial aid to take college courses 3.62
10 : 3.64 ge ting additional funds for special needs 4,42
' children, such as health and psycho-
1ogical services
Occasionally
11 3.53 carelessness of the staff and children in 3.46
- handling the center's materials and equipment
- 12 ~3.50 establishing the use" of a promotional 1adder 3.73
- . - and incentives for day care workers .
13 3.46 the way FCWD and other agencies put-moﬁey in- 3.92
' to researching day care centers when the money
could be used by the day care centers to meef
real needs
14 3.46 * having more money allocated for field trips 3.92
15 . 3.42 ‘the need for more social workers to handle 4.14
’ family problems :
16 : 3.41 _ finding opportunities to visit other centers 4.02

to get new 1d97

b e - Y
) ”



PROBLEM STATEMENT

»

RANK FREQUENCY CONCERN
__(means) e “ ' (means)
17 3.40 finding ways to involve parents in center 3.64
: activities
18 3.33 having a quality day care program rather 3.87
than a babysitting service .
19 3.31 dealing with parents who abuse and/or 4.17
) neglect their children ' ’
20 3.30 the indifference of politicians in focusing  3.46
on day care issues : ‘
21 3.29 improving staff communication L 3.67
22 3.29 getting parents to convey information about 3.70
) their child directly to the teacher ‘rather
than to the director -
23 3.27 parents not marking their child's clothing ~3.43
24 3.27 how to get more males,K into day care work - 3.42
25 3.27‘ inconvenience to staff ﬁecause barents don't 3.52
telephone to let Center know their child will )
be coming late
26 3.27 the image that the public has of those work- 3.76
' ing in day care (simply as babysitters)
27 3.25 educating parents about the benefits-of good. 3.59
' : utrition
28 3.25 having more of the training workshops for the 3.67
teachers taught by people who are directly.
involved in day care
29 3.25 getting funds for audiovisual equipment 3.73
30 3.24 establishing an organized, readily avail- 3.86
' able and ongoing staff training program
31 ' 3.23 the need for training staff to recognize 3.70
and deal with children with special needs
32 3.23 how teachers handle behavioral problems of 3.84
children , \
33 3.21 lack of full commitment of staff due to 3.41
minimal pay
34 3.19 ‘dealing with the parent who will not seek 4.17
outside help for his/her child with a special
problem
35 3.18 + helping pafents through a crisis period 3.96



-

RANK PREQUENCY PROBLEM STATEMENT S ’ CONCERN  _
(means) o ' (means)
36 3.18  finding a specialisg to help with special  3.78 .
problems in the classroom _ -
37 3.17 having an organization to speak for staff 3.82
concerns
38 3.16 how to handle a child who pinches, bites, 3.84
or uses other forms of physical aggression
i upon others
39 3.16 finding places appropriate for field trips - 3.61
40 3.16 having up-to-date day care training programs 3.77
/41 3.16 finding ways to educate the public as to what 3.77
~4;df”' i constitutes quality day care )
/ 42 3.14 , dealing with children who come ‘from homes 3.76
which hold dramatically different values :
than the center -
43 3.14 helping a new child feel comfortable with 3.90
\ the class -
. . }
44 3.14 finding convenieént times to offer staff ~3.50
' training that do not conflict with the work '
schedule
45 3.13 obtaining funds for non-expendable indoor 3.44
equipment
46 3.13 Welfare Department offering courses more 3.45
‘suitable to our needs
47 3.12 having training programs offering appropriate 3.69
activities for different.age groups
48 3.11 the inspectors criticizing the bad things 3.56 "
} while ignoring the good things at ‘our center
49 3.10 getting money for outdoor or "large muscle"  3.63
equipment - ’
50 3.09 getting perents involved in the Parent '3.31
Advisory Board -
51 3.09 finding a list of places to contact for ~ 3.60
: free supplies
" 52 3.08 getting the-child with emotional problems °  3.68 "
into the Mental Health Center without having
to wait several months .
53 3.07 finding weys of helping a child who is ‘upset 3.48

when his/her parent leaves him/her at the center

a
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T . CONCERN »
® .

RANK *  FREQUENCY PROBAEM STATEMEN
(means) . IR AR ,_(means)
54 3.06 | having day care coursesd for credit ' 3.86

available to staff

55 3.05 thdlway universities and colleges do not 3.38
prepare students in the field of Child"®
Development xealities of day care

56 ) 3.00 | ‘having enough Qucdo: play eﬁuipment - 3.44

57 | 3.00 having Child-Devel ment training avail- 3.40
able'go others in .thcomm ty

v 58 ! 3.00 acquiring of cquiément for teaching skills - 3.50

59 ' 2.98 " the ne;d for teachers to have input 1; center 3.58

and classroom decision-making

60 . 2.98 . cost of transpbftation for field trips' 3.33
/ » ) . v ..

61 2.97 " finding time to prepare for activities 3.43

62 2.96 certification not baing available for 3,30
Early Childhood-degrees - ‘

63 _ 2.96 finding ways to enable workers to get re- 3.23 .
lease time.to take non-welfare training
programs '

64 . 2.95 parents who Mave unrealistic expectations 3.56

. of teachers ' .

65 2.92 dealing with people at the State. level of- \ég;A6:\>
licensing whom we do not feel are qualified - =
to evaluate us ~ - 8',

66 2.92 getting more mennd}for expendable supplies 3.51

- " such as art supplies, paints and crayons ™\

67 2.90 - the mted for more staff per class 3.24

68 - -;_ ‘2.89 ' the short training period of CETA workers 3.01

69 ' 2.82_\\ ) helping parents find emergency child care 3.52

70 2.88 finding qualified substitutes 3.06

71’ , 2.88 . developing a parent education program as - 3.41

a component to our center

A\J < .

72 ©2.86 7 the small classroom space within the center 3.25
73 : 2.85 " how to handle the child who continues to use 3.37
_ ; obscenities in the center - | ‘
R 2-39 - .
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\'\k\ .
\f CONCERN

.  RANK FREQUENCY " PROBLEM STATEMENT
» i ., )
Lte o 74 2.85 not having a comfortable area away from | 3.03

the children for staff to use during their
‘ break o¥ for meetings !

75 2.85 how to handle a child who takés: things home  3.42
’ that don't belong to him/her . -
76 ,: 2.83 " parenta who don't"help theif_éﬁila to follow 3.49

Lo ) through on "homework" assignments 5
77 2.83 having money allotted for rapiacement or . 3.14
, maintenance of equipment -

78 - 2.83 | getting a list of résgprce agencies to which - 3.62
we can direct parents and/or children with ,
speclal needs for help i

79 : 2.80 a need for staff and administrators to under~ 3. 30
stand the law as it affects day care

80 ' 2.89 : the  somewhat hatsh manner in which untrained 3.16
: staff sometimes communicate with the children

¢ 81 2.80 . lack of a facility or day care home to send 3. 44
‘ - a sfck child to when his/her parents can't
leave work

82 -w->2.79 ' ‘gatting equipnent aﬁpvopriate for age level 3.20
in the classroom; for example, several '
round tables as opposed to one long one

83 2.77 : lack of parking space for parents at the . : 2.80
- ' e Center ‘
84 [/ 2.74. - -having more funds available for indoor play 3.07
S~ _ equipment such as trucks, housekeeping things,

building equipment and manipulative toys

- 85 12,70 confligﬁ between what parents want for their 2.70
.. . " children (A.B.C.'s and fiumbers) and what the ot
o e Wflfare Department tells us to offer s .
. 86 . 2.68 - - how to héip parents answer their child's 3.13
‘ ' o ‘quéstions on sex .
87; ' - 2.67 :_'how ‘to handle a sick child when we can't 3.69
- L _reach his/her parent but feel he/she needs
.~ .  to-see a nurse s
+ 88 ) 2.67 | having enougn‘basic supplies sucn as.sheets  3.25
’ S and-cots '
<89 2.60 . finding some child-size chairs that would be 2.72
' : : comfortable for adults too
” 2-40 . .
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RANK FREQUENCY PROBLEM STATEMENT . o CONCERN"

-

(moans) ] ' o N « __ (means)
7 i :
Never
90 2.58 adapting one's facilities and equipment 2.96
to meet the needs of handicapped or older
~ children _ : u&]
91 2.56 teacher tnking a ‘discipline problem as 2.89 i~y
) ' a persohal affront .
_ . . - )
92 : ©2.47 dealing with county supervisors (whom we do  2.67
" not feel are qualified to give us supervision) .
93, ~ 2.47 - the small playground afea at the center 2.78
94 2.46 getting the owner or direetor more involved 2.83
in what is happening in A£he classroom -
95 L 2.39 hospital staff not recognizing the validity  3.07
: of parent's signature on child's emergency
release form; thus refusing to treat the child
96 2036 day care centers being housed in facilities 2.81
‘ ' that are not desighed for them —- basements,
several classes in one room, etc.
97 2,26, the need for 4 welfare specialist to~he1p _ 2.46
' v only with program development. This would be
. someone other than the specialist who handles
h certification
98 " 2.23 ’ finding a way to insure my being paid on time 2.56
99 2.26 lack of a sink in the classroom 2.62
100 2.12 too many teacheis planning to use a center- 2.21
owned van on the same day '
101 | 2.06 ‘ lack of black staff applicants in a pre-’ 2.33
- dominantly white center
102 2.06 how to handle children's questions on sex 2.61
103 ' 1.78 _ lack of white staff applicants in a pre- 1.87

dominantly blaceck center

& ,_ i~

) _
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TABLE 2-13 ‘”
DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS
Ranked (Means) by Concern.
' (Tncludes frequency)
Concern . . Frequency
Rank Mean oProblem Statement - Mean
Extremely .
] - L.87 improving the pay for those working in day care 3.56
2 N .75 salaries being too low to attract or keep
o qualified people working in day care L. 4
3" .70 the need for cost of living salary increases L.18
L .50 dealing with the parent who will not seek outside
help for his/her child with a special problem 3.00
5 43 getting money for outdoor or '"large muscle'
equipment 3.
6" 43 finding ways to educate the public as to what % °
constitutes quality day care . 2.4
7 .37 ‘obtaining funds for non-expendable indoor
equ i pment 3.94
8//// .37 having a quélity day care program rather than
a babysitting service ' 2.94 " ~
9 -33 the indifference of politicians in focusing on :
day care issues - 4. 06
10 .33 the image that the public has of those working )
' In day care (simply as babysitters) 3.68
N .29 parents who ﬁ;glect the personal care,of their child 3.25
12 .25 getting additional funds for special needs of
children, such as health and psychological services 3.25
13 o .25 getting ;Bre money for expendable supplies such .
as art supplies, paints and crayons 3.37
. . \ .- ‘
L .25 -. thd inspectors criticizing the bad things while
ignoring the good things at our center 3.52

eV
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28

og
Q Q

- Concern f requency
Rank Mean . Problem Statement - Meah .
15 418 the need for parent education in handling
) the behavioral problems of children 2.23
16 L 18 having day care courses for credit avaiﬁ
able to staff 3.31
]
17 L dealfng with parents who abuse and/or
’ ‘ neglect their chiMdren 3.06
18 . 06 the somewhat harsh manner in which untrained :
staff sometimes communicate with the children 2.93
“19 L. 06 the way universities and colleges do not pre-
pare students in the field of .Child Devel op-
ment for the realities of day care 3.41
20 4.00 having up~to-date day care training programs 3.70
21 4. 00 Findiﬁg a list of places to contact for free
- supplies 3.7%
22 4. 00 helping parents through a crisis period 3.12
: - -
23 L.00 having more of the training workshops for
. the teachers taught by people who are direct-
ly involvedsin day care 3.60
2L 4L.00 having money allotted for replacement or
maintenance of equipment 3.73
3.93 how teachers handle behavioral problems of
children 2.88
3.93 finding ways to involve parents in center
activities 3.70
R 4
27 3.93 acquiring fringe benefits for staff (retnre—
‘ment, insurance, sick leave, etc.) 2.94
3.92 pérents who have unrealistic expectations of
y teachers 3.33
29 3.87 getting financial aid-to take college courses 3.56
30 3.87 how to handle a child who pinches, bites,
: or uses other forms of physical aggression
upon others 2.87
3 3.87 improving staff communication 3.23



2Ll

Concern | ' _ Frequency
Rank Mean Problem Statement o Mean
32 + 3.87 establishing the use of a promotional ladder
' “and incentives for day care workers . 3.70
33 3.87 day care centers being housed In facilities.
, that are not desigred for them--basements,
several classes in one room, etc. 2.94
34 3.86 . adapting one's facilities and equipment to
meet the needs of handicapped or older children 3.00"
35 3.81 dealing with pegple at the State level of
: licensing whom we do not feel are qualified to
evaluate us 3.52 -
36 3.81 developing a ﬁarent education ,program as a
component to our center 3.35
37 - 3.81 getting parents Involved in the Parept Advisory
board - ) 3.05
38 3.8L_ finding convenient times to offer staff training
: that do not conflict with the work schedule 3.58
39 . 3.80 - acquiring of equipment for tedching skflls 3.31
Lo 3.75 how to get more males into day care work 3.70
Ly 3.75 how to handle a sick child when we can't reach
\ his/her parent but feel he/she needs to see a
nurse _ : 1.75
- . \
; 42 3,75 lack of a facility or day care hbme to send a
sick child to when his/her parents can't.leave
work ‘ : . 3.17
43 3.75 having training programs offering approprnate
. activities for different age groups 3.50
Ly 3.7 getting the child with emotional problems into
' the Mental Health Cenmter without having to wait
several months , 2.94"°
4s 3.75 establishing an organized, readily available and
on-going staff training program . - 3.52
b 3.73 having more money allocated for field trips 3.76
4
Somewhat ' o ' ) ‘ ,

L7 3.68 helping parents find emergency child care 3.17

e B
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Concern B i - - Frequency
‘Rank Mean i Problem Statement . Mean
48 3.68 the way FCND and other agencies put money
into researching day care centers when the
money could be used by the day care kenters
to meet real needs - 3.05

L9 3.68 carelessness of the staff and children in ,
‘ handling.the center's matérials and equipment  3.82

50 3.68 " how to handle the child who. continues to use
' obscenities in the center : ' 3.00
51. 3.68 finding a specsalist to help with special
problems in the ‘ctassroom 3.81
- o«
.52 3.66 " having more funds avallable for indoor play
equipment such as trucks, housekeeping things,
building equipment and manipulative toys - 3.18
53 3.66 . ;.Welfare Departéent of fering courses more suit-
able to our needs - 3.31
54 3.66 lack of full commitment of staff due to-
minimal pay o 3.18
55 3.62 * certification not being available for Early y
Childhood degrees | + _ It .29
56 "3.62 a need for staff and administrators to under-
stand the law as it affects day care 2.11
57 3.62 dealing with children who come from homes
“which hold dramatically different values than
the center’ 3.17 -
58 . 3.62 the need f&r training staff to recognize and
deal with children with special needs 3.35
- 59 3.62 getting funds for audio-visual equipﬁent . 2.47
60 3.62 educating parents about the benefits of good/j _
nutrition ’ 3,58
61 , 3.62 ways to involve‘communify'workers and pro-
fessionals in the center . 2.76 .
62 3.56 the short training period of CETA_workérs . 3.56
. 63 3.52" * cost of transportation for field trips ‘ 3.43
64" 3.50, _ffﬁding qualified substitutes ‘ - 3.29

61)
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Concern : Frequency
Rank _Mean Problem Statement . Mean
65/ 3.50 hospital staff not recognizing the validity

of parent's“signature on child's emergency
release form; thus refusing to treat the child 2.88

66 3.50 lack of parent responsiveness and feedback about
what is happening at home - 3.29
67 3.50 the need for more social workers to handle
family problems 3.00
68 3.3 finding ways to enable workers to get release
time to take non-welfare training programs 3.31
69 3.43 helping a new child feel comfortable with the
class . 2.70
70 3.37 inconvenience to staff becaus& parents don't
telephone to. let center know their child will
be coming late - : . 3.00
71 3.37 having enough outdoor play equipment 2.25
72 3.37 having an organization to Speak for staff
'~ concerns ‘ - L.70
73 3.33 dealing with county supervisors\éwhom we do
: not feel are qualified to give u supervision) 2,81
74 3.31 having enough basic supplies such as sheets and
cots : - 2.76
75 3.31 getting a list of resource agencies to which
we can direct parents and/or children with
special needs for help ) 2.64
76 3.31 finding ways of hélping a child who is upset
when his/her parent leaves him/her at the
center 2«76
77 "3.31 ndle a child who takes things home
: hat don/ t belong to him/her 3.23
78 3.26 having child development training availabhj&\.‘~
to others in the community ' : 3.00
. ‘ o, G
79 - 3.25 the need for more staff per class . 3.05
N . : N} ) R
80 . 3.25% lack of parking space for parents at the '
" center ) | 2.94
81 | 3.25 ' parents not marking their child's crothiﬁg ©2.76

61
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Concern ' . Frequency
Rank Mean \ . Problem Statement L : Mean
82. 3.12 teachar taking a disciplina problem as a
personal affront 3.41
83 3.06 getting equipment appropriate for age level
in the classroom; for example, several round *
‘ tables as opposed to one long one W‘ 2.75
84 3.00 the need for teachers to have in-put in center
and classroom decision-making 3.05
85 3.00 getting parents to convey information about
their child directly to the teacher rather
than to the director 2.58
- 86 3.00 the need for a welfare specialist to help only
. with program development. This would be someone
' other than the specialist who handles certifi- 2.70
! cation
87 2.93 parents who don't help their child to follow
t\hSUgh on '"homework'' assignments 3.70
88 2.81 finding time to prepare for activities ‘ 3,17 .
89 2.75 \\ how to handle children's questions on sex 2.582
. .
90 2.75 "~ how to help parents answer their child's
. questions on sex 3.56
91 2.68 ~ conflict between what parents want for their
children (A.B.C.'s and numbers) and what the
Welfare Department tells us to offer 2.58
92 " 2.62 the small classroom space wi-thin the center 3.82
93 2.62 _ finding places appropriate for field trips 3.68
94 2.43 lack of black staff applicants in a pre-
dominantly white center 2.88
95 2.37 lack of a sink in the classroom 3.82
Not at all
96 2.31 finding a way to insure my being paid on time 2.00
97 2.20 | gettlnglthe owner or director more involved
: in what is happening in the classroom 1.87

. . . ’
- t
! O ‘ ' . 6 .l3
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Concern ) Frequency
Rank . Hean Problem Statement Mean
98 2.06 finding some child-size chalrs that would “
} be comfortable for adults too 2.05
99 1.93 not having a comfortable area away from the
children for staff to use during their break
N or for meetings , 1.76
100 1.92 " too many teachers planning to ues a center-
owned van on the same dax o 1.73
' 101 1.75 the small playground area at the center v 2,640
102 1.68 lack of white staff applicants in a
: © predominantly black center . 1.35
| —\\ -
ond” ™~
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TABLE 2-14
DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS

Rankad (Means) by Frequency
(includes concern)

T w7

Frequency ¢ ) f ' Concern '’
Rank Mean ‘ Problem Statement Mean
Always
R 4.70 having an organization to speak for staff
concerns ) 3.37
2 L. 41 salaries being too low to attract or keep
. qualified people working in day care L.,75
/ .
3 L.29 certification not being available for Early
. ' Childhood degrees : 3.62
L 4.18 the need for cost of Iiving salar%'increases 1470'
5 L. 06 the indifference ofgpoliticians in focusing
: on day care issues * - b33
% .
6 3.94 obtaining funds for non-expendable indoor
equipment B : L.37
7 3.82 lack of a sink in the classroom 2;3]&\\\
. . - LY
8 3.82 the small classroom space within the center 2.62 i
9 ' 3.82 carelessness of the staff and children in
. handling the center!' terials and equipment 3.68
10 3.81 finding a specialist to help with special
problems in the clas3xoom _ 3.68
11 3.76 having moréimonéy allocated for fleld trdps - 3.73
12 9.75 . finding a list of places to contact for free .
supplies’ - L.00
13 3.73 having money allotted for replacement or
maintenance of equipment L.oo
1 3.70 parents who don't help their child to follow  #
through on ”homework” assignments 2.93
15 3.70  establishing the use of a promotional ladder

and incentives for day care workers 3.87

4
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Frequency | . Concern
Rank Maan Problemf Statement Mean
16 3.70 finding ways tp involve parents in center
activities T 3.93
17 3:70 how to get mork males into day care work .3.75
18 3.70, ) having up-to-date day care training programs 4.00
Occasionally *
19 3.68 finding places appropriate for field trips 2.62
20 3.68 ‘ éép lmagé that the public has of those working
in day care (simply as babysitters) 4,33
21 3.60 having more of the training workshops for the
* teachers taught by people who are directly in-
volved in day care b.00
¢ 22 3.58 \ finding convenient times to offer staff traini;g
“ ' that does not conflict with the work Schedule 3.81
23~ 3.56 getting financial aid to take college courses 3.87
24 3.56 how to help parents answer their child's ;
questions on sex . 2,75
25 3.56 the short training period of CETA workers 3.56
26_ ‘ 3.56; iﬁproving the pay for those working in day care 4.87
27 3.52 establishing an organized, readily available
and on-going staff training program 3.75
28 3.52 dealing with peop\e at the State level of licens- 3.3]
ing whom we do not feel are qualified to :
evaluate us
A . .
29 3.52 the inspectors criticizing the bad things while
: ignoring the good things at our center 4,25
30 3.50 having training programs offering appropriate i
activities for different age groups : 3.75
31 3.43 cost bf transportation for field trips 3.52
32 -~ 3.41 teacher taking a discipline problem as a ,
personal affront - 3.12

33 3.4 the way uniyersitieé and colleges do not pre-
‘ pare students in the field of Child Development 4.06

jqcséhe realitfes of day care
o ' ' " ‘ _ 6 ")- :
ERIC . =
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_ Fraquency Congern
Rank Mean Problem Statement _ \__Mean
3L 3.37 getting horc money for expendable supplies

such as art supplies, paints and crayons L, 25
35 . 3.35 the need for training staff to recognize and
" deal with.children with special needs 3.62
36 3.35 educating parents about the b;neflts of good
_nutrition , 3.62
37 3.35 developing a parent education program as a
¥ component of our “‘center - 3.81
38 3.33 - parents who have unrealistic expectations of
teachers 3.92
39 3.31 acquiring of equipment for teaching skills 3.80
ho 3.3l finding wéys to enable workers to get release :
time to take non-welfare training programs. 3.43
W 3.31 " Welfare Department offering courses more
suitable to our needs 3.66
L2 3.31 having day care courses for credit avallable )
to staff ’ . 4,18
L3 3.29 ' finding qualified substitutes 3.50
Ly 3.29 . lack of parent responsiveness and feedback .
+ about’'what is happening at home 3.50
hg 3.25 getting additional funds for special needs of
: children, such as health and psychological ;
vsarvices ) L.25
L6 3.25 ‘finding opportunities to visit other Centers to \
get new ideas '
L7 3.25 parents who neglect fhe personal care of their
child ) L.29
L8 3.23 how to handle a child who takes things home ‘
that don't belong to him/her ‘ 3.31
Lo 3.23 improving staff communication o 3.87
.50 3.18 lack of full mitment oF'staff_due to . .
A minimal pay’ - , 3.66
hew
66
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_ Frequency _ ~ Concern
Rank Mean Problem Statement _ o Mean
51 - 3.18 having more funds available for indoor play

"~ equipment such as trucks, housekeeping things,
bullding equipment and‘manipu)atlve toys ‘3.66
52 - 3.17 ffndihg'time touprQbare{forractivlties - 2.81
53 3.17 helping parents find emergency child care - .68
54 3.17 . ‘dealing with children who come from homes
' which haeld dramatically different values than
the center v o . 3.62
55 3.17 lack of a facility or day‘cara home to send a
" sick child to when his/her parent's can't leave
work , . 3.75
56 3.12 . helping parents through a crisis per iod 4.o00
57 3.1 gétting-money for'outdoor.éf "large muscle’!
equipment = .43
58 3.06 - dealing‘with parents who abuse and/or ‘neglect
: ' their children ' ' L.13
59 3.05 the way FCWD and other agenc{es.put mopey into
’ resear ching day care centers when the money can be
used by the day care centers to meet real needs 3.68
60 3.05 . the need for teachers to hévein—put in center .
i _ -and classroom decision-making _ 3.00
61 ' 3.05 the need for more staff per class _ 3.25
62 3.05 {gefting parents involved in the Parent Advisory '
: : Board . 3.81
63 3,00 having Child Development training available
to others in the community ; T 3.26
64 3.00 " inconvenience to staff because parents don't
telephone to let center know their child will
be coming late : 3.37
65 3.00 the need for more socia} workérs to handle
family problems o ' i oA 3.50
66 3.00 - how to handle the child who continies to use
< - obscenities in the center _ . 3.68

A\
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F raquency | ' Concern
Rank . Hean Problem Statement . Mean
67 3.00 edaptlng one's facilities and equipment to meet
) - the needs of handicapped or older children : . 3786
68 3.00 dealing with the parent who will not seek out-

side help for his/her child with a special problem 4,50

69 2,94 7 gettiﬂﬁ the child with emotional problens into the
: _Mental Health Center without having to wait several »
mopths , . . 3.75
4 i | . \
70 2.94 having a quality day care program rather than a
: babysitting service _ k.37
71 2.94 acquiring fringe benefits for staff’ (retirement, h .
' insurance, sick leave, etc.) 5 . 3.93
72 2.94 ) lack of parking space for parents.at the Center 3.25
73 - 2.94 . day care centers being housed in facilities that
are not designed fpr them--basements, several
classes -dn one room, etc. . 3.87
74 2.93 the somewhat narsh manner in'which untrained
' staff sometimes communicate with .the children 4. 06
75 2.88 lack of black staff applncants in a predominant}y
' white center ‘ 2.43
76 2.88 ' h05pital staff not recognjzing the validity .of _
. : parent's signature on child's emergency release )
' Form; thus, refus1ng to treat the chnld 7 3.50
77 "2.88 how tegchers handle behavioral problems of:
childrén ' . : 3.93
78 - 2.87 ' how to handle a child who pinches, bites, or
- uses other forms of physical aggression upaon
" others N . '3.87
79 2.81 : dealing with county supervisors (whom we do not
: feel are qualified to give us supervnsion) - 3.33
80 2.76 parents not marking their child's clothing " - 3.25
81 2,76 . - having enough basic supplles such as sheets and
. _ cots . .3.31
82 2,76 ' finding ways to help a childwho is upset when,
" "his/her parents leave him/her at the center . 3.31
< .. B9
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Frequency R : 9 Concern
Rank Mean Problem Statement Mean
83 2.76 ways to involve cammunity'workér§fand pro-
: fessionals in the center e 3.62
84 2.75 getting equipment appropriate for age level
in the class[oan;_for exanp]q, several round
tables as opposed to one long one . 3.06
3 85 2.70 - helping a new child feel®omfortable with the
' - ~+  class c ? 3.43
) - ,1'..! - ’b . . 0"
. 8§86 . 2.70 .. . the need for a we]fare specialist to help only
DAV %" 7 with program dewelbﬁment,r This would be someone 3.00
other than the spetiatist who handles certification
~'87 : 264 the smal¥ playground éFea at the center 1.75
¢ 88 . 2.64 i ~gétting a li§t36$x;esburce agencig;“to which we
can direct parent¥ and/orschildren with special
needs for help PR ' 3.31
G~ L v .o .
89 . .2.58 conflict between what parents wantcfor their
children (A.B.G;'s and numbers)' and what the
Welfare Department tells us to offer , . ‘ 2.68
90 2.58 - _getting parents to cpnvey;}nférmatiéﬁ about their
' ‘child directly to the teacher rather than to the
director v 3.00
Never
91 - 2.5% how to handle children’s duestions on' sex 2.75
92 - 2.47 ] getting funds for audio-visual eq 1pmeﬁt ﬁ .. 3.62
- 93 2. 3 Findihg ways to, educate the publigE&& td what
~constitutes quality day care ) C Ch43
94 . 2.25 having enough outdoor ‘play equipment - . 3.37:
'“ 95 ° 2.23 the need for parent Qduc;tion in handling the
‘ , behavioral problems df children . - 4.18
96 2.1 - a8 need for staff and administrators to under-. . :
.‘ stand the law as it affects day care .- 3.62
. . _ B : » : o . . :
97 . 2.05 finding some child-size chairs that would be . , ..
' - ~comfortable for adults too e 2,06 -
98 .- '2::00 finding a way to Insure m} being paid on time‘{‘ 2.31

.} N o o .
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. ) E - : 6 \‘) . RE
ERIC L Y
..' '““ ' - E ‘ . : . . Al : ;. - .

Bl ~ - ' A
‘ .




;

A\
2-55
Frequency Goncern
Rank Mean Problem Statement . ~__Mean_
- - 7
99 1.87 getting .the owner or directgr more involved
- Tn what Is happening inihe classroom : 2.20
100 1.76 not having a comfortable area away from the
children for staff to use during their break or
. for meetings : 1.93
101 1.75 how to handle a sick child when we can't reach
his/her parent but feel he/she needs to.see.a
nurse o 3.75
102 1.73 too many teachers planning to use a center- owned
van on the same day . 1.92
103 < .35 lack of white staff applicants in a predominantly
‘ black center & ( 1.68 -
=~ Y
& ‘ ’
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\ TABLE 2-15

CENTER TEACHERS PROBLEMS RANKED BY
’ SPECIALIST ON CONCERN -

(includes Frequency)

= a ~_
Concern _ - Frequency
Rank (Means) = - Problem Statement ] (Means)
' Extremely
- .
e . 5.00 . dealing with parents who abuse and/or peglect
their children _ 2.57
2 . “L.71 having a quality day care program rather than a
babysitting service - . . 3.43
3 ' L.57 salaries being too low to attract or keep
qualified people working in day care , L 14
Ly L.57 parents who neglect the personal care of their : ‘
T child . - 13,14
5 Y ~ the Welfare Department offering courses more _
' suitable to our needs . | : S ~ 3.43
6 4.50 dealing with the barent who will not seek outside - :
help for h1s/her child with a special problem 3.3
7 © b 50 getting additional funds for special needs of .
children, such as health and. psychologucal services 3.38
8 b.h3 - finding a way to insure my being paid on time 3.00
'.,9 , L.38 how teachers. handl?/behav10ral problems of
children . 3.13
10 L. 38 the need for parenl education in handling the '
o behavioral problems of children o 3.3
1 4,29 the need for cost of living sala}Y‘in§reas§§ : 4,00
12 4,29 - lack of full commitment of staff due to minimal pay 3.86
S : e " - , N ‘
13 M- 4.29 = educating parents about the benefits of good °
- ‘ nutrition ’ & ‘ 3.57
14 L.29 the indiffcrence of poluticians in focusing on ‘ ) ‘
* day'care issues . ’ - 3.86
LS 9 [ the need for more staff per class ' 3.86

4
o1
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Concern _ ) _ Frequency
Rank (Means) . Problem Statement 3 (Means)
16 - - Loy developing a parent educatlion prpgram as a
b component to our center ' 3.57
17 wohoh the image that the public has of those working.in
' day care (simply as babysitters) . 3.71
A : » \ :
. ~
18 Loty how to handle a child who pinches, bites, or uses
other forms of physical aggression upon others 3.14
19 .14 ' how to handle the child who continues to use .
obscenities in the center N 2.86
200 Lo . the need for training staff to recognize and deal
with children with special 'needs 3.57
21 : ‘ ~h.!3 dealjng with children who come from homes which .
hold dramatically different values than the center 3.25
22 — L.13 improving the pay for those working in day care 4.38
23 4.00 the somewhat harsh manner in which untrained: staff
' ' sometimes communicate with the children ‘ 3.29
24 4,00 flndlng convenient times to offer staff training o
that do not conflict with the work schedule ° 4.00
25 4.00 having more money allocated for field trips 3.50
‘ﬂ '
26 4.00 establishing the use of a promotional ladder and
R4 incéntives for day care workers 3.14
27 4. 00 h05p|tal staff not recognuzung the validity of
. ' parent's signatufe on child's emergenty release :
forms;. . thus refusnng to treat- the child T 2.43
28 4.00 | getting a list of resource agencnes to which we can
' v direct .parents and/or choldren with 5pecial needs .
o for -help . B . - N 3.14
29 4,00 gettung the child with emotional problems into the 2 \
. .Mental Health Tenter without having to walt several \ y
: ‘months . o - . v, 2,867
30, : _ .00 lack of parent re5p0n5|veness and feedback about : o
° _ what is happening at home ' » 2.88 L
31 3.88 ‘hélplng a new chlld feel comfortable with the class 2.63 -
32 3.88. findlng a specuallst to help wvth special ptoblems
‘ in the classroom . ° . .7 3.2%
l)‘ w . ’ ’ ’ . ) -
- 1y )
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Concern Frequency
Rank (Means) Problem Statement (Means)
33 . 3.86 getting the owner or director more involved in
what is happening in the classroom . 3.71
34 3.86 how to get more males into day care work 3.86
35 .- 3.86 getting parents involved in the Parent Advfsory Board 3.57
36 . 3.86 finding ways to inVolve parents in center activities 3.7]
37 < 3.86 adapting one's facilities and equipment J§Aneet the
oo : needs of handicapped or older chllqreﬂ © 0 3.29
38 3.75 helping parents through a crisis period 2.88
39 3.75 establishing an organized, readily available and
on-going staff txaining program 3.25
40 3.75 getting money for outdoor or Narge musclg” equipment 3.00
b} ) 3.35\ lack of a facility or day care home to send a sick
child to when his/her parents can't leave work - 3.00
L2 . 3.71  -the need for a welfare specialist té?help oﬁry with
: -« program development. This‘would be 'someone other
thari the specialist who handles certification 3.43
43 ) 3.71 acquirihg of equipment for teaching skills - ‘N. 3.14
bl 3,71 finding qualified substitutes ' ' 3.29
45 ‘ 3.63 how to handle a sick child when we can't reach his/
her parent but feel he/she needs to see a nurse 2.75
L6 : 3.57 finding a list of places to contact for free
supplies . , ) ' 3.00
_ L7 ' 3.57 havinghm?ﬁe ;¥ the training worﬁshOps for "the _
. . ~ teachers ‘taught by people who are directly ‘itwol ved
in day care ' ' C 2,71
e _
B8 3.50 having enough outdeor play equipment : 2.75
oo . . b . » ; ;
L9 3.50  how to handle a thild who takes things home that 5
' don't belong to him/her 2.25
.50 - " 3.56 ' finding time to prépare for activities. ' 3.25.
51l 3.50 " the small, play-g['ound %re? at the center ‘ '3.00
52 . ;3.&3’ " day gqré centers heing housed in facilities that gre
R not designed for them--basements, several-cta§3ms in '
e ’ . one room, etc, - - . 2.86

-7 ‘. _. 73 . .
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Concern (///'4??oquency
Rank (Means) Problem Statement - (Meaps)
53 3.43 not having a comfortable area away from the
children for staff to use during their : '
for meetlnq& 2.57
~ Sh 3.43 getting parents to convey information about their
: child diriﬁk?y to the teacher rather than to the ~ -
director 2.57
56 . 3.43 how to handle children's gquestions on sex 2.71
56 3.43 having ¢hild development training avallable to
. .others in the community . : . 3.00
o 57 3.43 inconvenience to staff because parents don't tele-
IR phone to let center know their child will be coming :
late ' - _ - 2.86
58 3.43 Findlné Qays to enable workers to get release time -
to take non-welfare training programs : 3.1&
59 - 3.38 ways to involve community workers and profassuonals__ :
in the center . ) 3.13
60 3.38 . parents who don ¢ help their child to follow through _ )
| ' on “homeWOrk“ assignments 2.25
61 3.38 .helping.pargnts find emergency child cafe ' . 2,63
A
62 3.38 °  a need for staff and\administrators to/understand
.. the law as it affects\day care 3.00
63 3.29 finding ways of helping is upset when _
his/her parent leaves him/hér—at the center 2.71
. 6k 3 3.29 dealing with county SUpeFvisors (whom we do not feel a
i are qualified to give us supervision) 3.00
65 - 3.27 - having more funds available for indoor play equipment
: . such as trucks, housekeseping thungs,.bunldtng equip-
ment and manipulative toys 2.86
§6 . 3:25 thp need for more social workers to handle family
- problems , 2.63
67 3.26 . the. Qay FCWD and other agencies put‘money into
. 'resqarchung day care centers when the money could .
. .be used by the day care-centers to meet real needs 2.63
. 68 . 325  having ‘training programs. offering appropriate .
e — activities for different age groups - 2.50

. . B 74
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Concern . v Frequency
Rank " (Means) " Problem Statement - . (Moars )
69 3.25° having an organization to speak for staff . )
. doncerns ‘ : 2.75
X : .
70 3.25 obtaining funds Forlnon-expendable indoor eqqlpmenfn_ 3.25
B - . - ) t
\\ Somewhat : ' ‘ T, : . >
70 3.14 cost of transportation for field trips , 2.7
A2 . 3.14 having enough basic supplies such as saeets and o
: cots ' , 2.4
73 3.1 the short training period of CETA ‘workers 2.71
74 3.13 getting more money for expendable supplles such as
art supplies, paints and crayons ' 3.13
75 ’3«13 getting funds for audio-visual equipment - 2963 -
76 3713 dealing with people at the State level of licensing '
whom we do not feel are qualified to qvaluate'us 2.75
77 3.13 the small classroom space within the center 3.00
: ~ : -
78 3.00 the Inspectors criticizing the bad things while"
’ ‘ignoring the good things qt our center "\ 2.63
79 * iiOO finding opportunities to visit other centers to get
new [deas : 2.38
80 >3.00 parents who have unrealistic expectations of teachers 2.7 .
ﬁjgf 3.00 ~how to help parents answer their child's questions . 1
- on sex !, : \ 2.50 \ e
. 82 3.00 finding places, appropriate for field trips 2.50
- 83 3.00, 7 bhaving money allotted for replacement or maintenance
of ‘equipment 2.86
- « 1 4
84 3.00 °  acquiring fringe benefits for staff (retirement,
A " Insurance, sick leave, etc.) - _ 2.75
‘ ' . R 2
85 .3.00 the heed for teachers to have input in center and :
classroom decision-making - 2.75
86 | 3.00 getting financial aid to take Cdlle%; courses. - 2.50
87 2.88  certification not being available for Early Child-
. hood degrees ; : 2.00
My o
5!
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Concern Frequency
Rank (Means) Problem Statement _(Means)
88 2.88 having day care courses for credit available
to staff 2.63
89 | 2.88 @ improving staff communication 2.38
90 - 2.86 gettlﬁ§ ;quipment approp}iatc for age level in the
classroom; for example, several round tables as
opposed to one long one 2.71
91 2.86 lack of white/}taff applicants in a predominantly :
black center . ' ) 2.71
92 2.75 the way universities and colleges do not prepare
students in the field of child development for the
realities of day care 2.63
93 2.75 having up-to-date care training programs Z.50
94 2.75 teacher taking a discipline problem as a personal
: affront 1.38
95 2.63 lack of black staff applicants in a predominantly | )
whi te center ’ 3.00
. “Na
96 2.63 finding ways to educate the public as to what Co
constitutes quality day care ‘v 2.88°
97 2.63 parents not marking their child's clothing 2.88 }
98 . 2;63 conflict between wha;aga. want for their . '
dhildren (A.B.V.'s amd numbeks) and what the
Welfare Department tells to offer 2.50 !
99 2.50 carelessness of the sfaff and children in handling
: the center's materials and equipment 2.38
100 - .2.50 _lacQ of a sink in the classroom 2.00
xOI 2.43 too many teachers pfanning to use a center-owned ’
van on the same day . o) 2.14
102 2.43 finding some child-size chairs that would be
comfortable for adults too 1.86
Not at all ,
103 1.75 lack of‘parkihg space for parents at the center 1:63

~—



— TABLE 2-16

-
<4

Frequency Concern

Rank (Means) . Problem Statement (Means)
Always *
1 L. 38 improving the pay for those working in day care - 4.13
2 Loy salaries being too low to attract or keep
o qualified people working in day care L, 57
3 L. o0 findiné convenient times to offer staff training
that do not conflict with the work schedule . 4. 00
b 4. 00 | the need for cost of living salary increases L. 29
{
5 ) 3.86 \the need for more staff per class. I
6 3.86 the indifference of bqliticians in focusing on
: day care issues _ L. 29 -
7 3.86° how to get more males into day care work _ 2.86.
8 3.86 lack of full commitment of staff due to mlniﬁal v .
pay = . - h.29
¥
9 3.71 v getting the owner or director more involved in what
~ is happening in the classroom ) 3.86
10 3.71 . finding ways to involve parents in center activities 3.86
11 3.71 the image that the public has of those working in - N
day care (5|mply as babysitters) S 'Y P '
' . ‘ [ . |
12 ‘ 3.57 getting parents fnvolved In the Parent Advisory :
Board | 3.86
q13 3.57 déveloping a parent education program as a componeﬂt
‘ to our center S - R
4 3.57 the need for training staff to recognize and deal .
- : with children with special needs : L Lok
15 3.57 ° . educating parents. about the benefits of good
nutrition ¥ L. 29

4

. ’ . 7'
O h B L - 7...

e



2-63 .

Frequency _ Concern
Rank (Means) _ Problem Statement ' (Means)
16 3.50 having more money allocated for field trips: 4.oo
17 3.43 " the need for a welfare specialist to help only

with program development. This would be someone
other than the specfalist who handles certification 3.71

18 3.43 Welfare Department offering courses more sui table
to our needs . L.57
19 3.43 having a quality day care program rather than a
babysitting service L.
: 4 .
20 3.38 getting additional funds for special needs of
children, such as health and psychological services L.50
Occasionally N
21 3.29 finding qualified substitutes. ' ‘ 3.71
22 3.29 adapting one's facilities and equipment to meet
the needs of handicapped or older children 3.86
23 . 3.29 the somewhat harsh manner in which untrained staff
sometimes comnunicate with the children k.00
24 3.25 finding time to prepare for activities i _ 3.50
25 " 3.25 ~establishing an organized, readily available and -
on~going staff training program , - 3.75
26 o 3.25 obtaining_Fﬁnds for\non—eprndable indoor equipmént 3.25
27 3,25 finding & specialist tq help with spectal problems
in the classroom '3.88
28 - 3.25 dealing with children who come from homes which o
» R {"hold\dramatically different values than the center 4.13
29 - 3014 " how to handle a shi1d who pnnches, bntes or uses
other forms of physncal aggression upon others L4
"_J ) -
30 3.14 getting a list of .resoutce agéncies to which we can
- direct parents and/or children wnth special needs _
for help ' " 4.00
¥ ‘ o
31 3. 14 establisKing the use of a promotional ladder and
‘ incentives for day care workers e L.00
32 " 3.1h acquiring of equipment  for teaching skills 3.71
33’ ‘ 3.1k finding ways to enable workers,tb get release time .
! to take Hon-welfare training prpgrams 3.43

o 2 P‘{l
| ‘N

‘ A




Frequency i Concern
Rank (Means) Problem Statement ' (Means)
34 3.14 parents who neglect the personal care of their
child » : 4.57
35 3.13 getfing more money for expendable supplies such as
art supplies, paints and crayons . 3.13
36 - 3.13 ways to involve community workers and professionals
in the center _ 3.38
37 3.13 _dealing wi-th the parent who will not seek outside o
o ' help for his/her child with a special problem L. 50
38 33 - how teachers handle behavioral problems of children 4.38 '
39 3.13 the need for Qégght education in“handliﬁg the o
behavioral problems of children ; .38
Lo 3.00 “'a.néed~for staff and administrators to - understand
the law as it affects 'day care ; 3.38
_ ) «
L] 3.00 ¥ getting money for outdoor or '"large muscle' equip-
) ment ' _ | 3.75
L2 3.00 lack of a facility or day care home to send a )
. sick child to when his/her parents can't leave work 3.75
b3 3.00 lack of black'staff'applicénts in a predominantly
- white center - } 2.63
Ly 3.00 having child development trafning available to
others in the community - 3.43
Lg 3.00 finding a way to insure my being paid on time L. 43
L6 3100 " the small classroom space within the cénter\ 3.13
L7 | 3.00 ° findiﬁg a Iist of places to contact for free .
| ‘ suppl ies - ' ' 3.57
L8 3.00 - the small blaygrghnd ared at the center . - 3.50
k9 T 3,00 dealing with couﬁty supérvisors (whome we do not -
. fedl are qualified to\gi:f‘us supervision) - 5 : 3,29
50 - 2.88 -finding ways to educaﬁelzhe public'as to what_ con-g- ' ‘)
‘ stitutes quality day car ' . 2.63,
51 2.88 . parents not marking their child's.clothing 2.63
o, . b |
52 2.88 fack of parent responsiveness and feedback about
’ what is happening at home . %.00
3 j :
My .
Y
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i Frequency : . Cancern
Rank g (Means) Problem Statement . ' (Means)
53 ' 2.88° helping parents through a crisis period ' 3.75
5l 2.86 getting the child with emotional problems into
- the Mental Health Center without having to wait :
several months .00
55 2.86 having money allotted for replacement or main-
tenance of equipment 3.00
56 2.86 . having more fund$ available for indoor play
: equipment such as trucks, housekeeping things,
building equipmentandlnanipulative toys 3.27
8 .
57 . how to handle the child who contonues to use
. obsc¢enities in the center \ L4
58 inconvenience to staff because parents don't
telephone to let center know their child will be
coming late- . . 3.43
59 - 2.86 day care centers being housed in facilities that
. “are not deSigned for them--basements, several
. classes in one room, etc. . . 3.43
60 2.75 how to handle a sick child when we can't reach
' his/her parent but feel:he/she needs to see a -
nurse 3.63
61 2.7 - having an organization to §peak fo} staff concerns 3.25
62 2.75 dealing with people at the State level of licensing
' whem we do not feel aré quallfned to evaluate us 3.13
63 ’ 2.75 acquiring fringe benefits for staff (retlrement y \
( insurance, sick leave, etc. ) _ ' 3.00
616_ ’ 2.75 Y the need for teachers to have in- put |n center &
' and classroom decision-making gq“” 3.00
65 ~2.75 - - having enough outdoor play equipment K 3.9
66 2.7 getting equipment appropriate for age level in
: the classroom; for example, several round tables _
"as opposed to one long one 2.86
67 2.71 - lack of white staff applicants in a predomlnantly '
: . black center . _ . 2.86
68 A finding ways of helplng a child who is upset when = .
 his/her parent leaves him/her at the certer -3.29
&)




2-66

“Frequency . ’ 5 .- Congern
Rank (Means) . Problem Statement _ ] v *__ (Means)
69 ‘ 2.71 . how to handle chiIQren's questi ons on sex 3.43
70 - 2271 . cost of transportation for field trips 304
71 2.71 ' parents who hdye unrealistic expectations of
teachers T 3.00
1\./""\ . . .
72 2.71 . the short training perio@‘bf CETA workers . 314
73 ‘ 2.71 having more of the training workshops for the
' teachers taught by people who are directly in- .,
volved in day care - | ‘ _ 3.57
74 2.63 ~ helping parents flﬁd”emergency child care 3.38
' S i "
75 2.63 the way universities and col leges do not prepare
' students in the field of child development for the
realities of day care . . 2.75.
76 2.63 getting funds  for audio—yisual‘equipment 3.13
77 2.63 having day care courses for credit available to
staff S | . 2.88
78 . 2.63 . the inspectors cr%ticizingAthe bad things while
ignoring the good things at our center S 3.00
79 - 2.63 the need for more social workers to handle family .
problems$ - e ‘ : . 3.25
80 2.63 . "the way FCWD and other agencles put money into .

researching day care centers when the monky could
be used by the day care centers to meet real needs 3,25

81 2.63 helping a new child feel comfortable with the class 3.88
82 .2.57 dea[ihg with parents who abuse and/or neglect :
their children ) o \ .5.00
83 .- 2.63 helping a new child feel comfortable with the class 3.88
84 2.57 not Eaving a comfortable area away from the
children for staff to use during their break or for
meet ings ' ' 3.43
85 2.57. getﬁing parents to convey information about their
: child directly to the teacher rather than to the
: director . - 3.43
86 ‘ 2.50 confltc£>b§fween what parents want for their chi]-
: dren (A;E.G.*s»and numbers) and what the Welfare
Deparggjht_; Ils.-us to offer 2.63
' ' ’ A e o LV t {
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» Frequancy . ' Concern
Rank (Means) Problem Statement . _ ___{(Means)
‘87 2.50 getting financial ald to 'take college courses - 3.00
88 ~2.50 _Fihding places appropriate for field trips o 3,00 -
89 2.50  how to help parents answer their child's questions
on sex o ' - 3.00
90 2.50" hav}ng up-to-date day care training programs 2,75
91 2.50 . having training programs offering appripriate
: ) activities for different age groups - ‘ . 3.25
92 2.43 hospital staff not recognizing the validity of
parent's signature on child's emergency release
form; .thus refusing to trgat the child 4.00
- 93 2.38 improving staff communication ‘ ' 2.88
gL o 2;38 ’ carelessness of the staff and children in handling
' the center's materials and equipment 2.50
96 2.38 " finding opportunities to visit other centers to :
. get new ideas g _ v 3.00
Never , ’ '
N : . o ‘ o _ ‘
96 -1 2.25 - «parents who don't help their child fol low
* “through-on ""homework'' assignment . 3.38
. o ) _ « .
97 2.25 how to handle a child who tak€s things home that
don't belong to him/her 3.50
. * 98 - 2.4 too many teaéhers prdﬁ?;g_to QSe a center-owned
o van on’the same day” : .' 2.43
' ) ‘ ] 2 ~r
99 . . 2.14 * having enough)kégfi supplies such as sheeats and
: o cots e 3.14
C100 2.00 lack of # sink in the classroom ; 2.50
ol 1 2,00 cergffication not being available for early
P ' dhood degrees _ : . 2.88
102 1,86 fnding some child-size chairs that would be
: comfortable for adults too . 2,43
lack of ‘parking space for parents at the center 1.75
teacher taking a discipline problem as a pensénal
affront g : . 2.75
v - o - »
» ff: ‘ 7 Aarvanrd & . N
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, - ' TABLE .17 -7 : o
~ Y
CENTER TEACHER'S PROBLEMS
. Teacher's Financial Benefits
’ ’ | Ranked (means) by concerns
(includes. frequency) . a
g . - i} . . .
RANK : . CONCERN ' PROBLEM STATEMENT — - . FREQ CY
. - .. (means) : oD ) (megfis)
. . * 14
1 4.81 -~ improving the pay for those working 4.28
o g\ _ ‘ . in day care  ° ) .
2 . 4.70 the nded for,cost of living salary 4.45
. i . . . )
‘ ncreases of |
3 . T 4.3 salaries being too low to att&“t or - 4.21
keép\qualified people working in day
care o :
4 - 4.33 acquiring fringe benefits for staff =~ ' 3.76
' \ N ' (retirement, insurance, sick leave, '
- "y etC-t) ’ ” ’
5 ‘ 3.73 ) establishing the use of a promotional ©3.50
. : ladder and incentives for ‘day care 15 .
AN ;
' work}ers R .
6 3.41 lack of full commitrgnent.of staff due 3.21
to minimal pay . .
7 - 2.56 finding a way to insure my being paid oL 2.23
. _ " on time _ Pl ‘
) ' Y o
. . 3
T ¥ - . - .
—q 4.38.. ' GRAND MEAN . - .
Iy - w ) . . -
S ‘ ’
W '\‘\ ’
\ w ~
- / , .
3 ) .
- : 4
T \. 83 Y
..h‘ « ' T - 4
e . . . &
s ) 5 » .;.’ . .‘ P
- . . N s \"'. . d*} 4
', o . SOV AP L -
) » . ; e . . )} o ol ) ":‘;% - . l.



" TABLE 2-18 .
CENTER TEACHER'S PROBL_EMS ’
Teacher's'Financial Benefits"
Ranked (means) by frequency
- - {includes concemns)
o |
* RANK ""FREQUENCY ., . . PROBLEM STATEMENT o . CONCERN
(means) N . N (means)
1 1 ‘ 4,45 .- 3'rhe nee¢d for(gnst of living salary 4.70
b increqses S ’ ’
2 . 4.28 improving the pay for those working ‘ 4.81
in day care e - - -
3 4.21 . - salaries being too low to attractaor 4.36.
: ‘keep qualified people working in day o
care
4 3:76 acquiring fringe bewnefits for staff’ . 4.33
' ' o (retirements, insurance,’ sick leave
etc. ) L
5 3.50 -establishing the use of a promotional 3.73
' ladder and incentiifs for day care
.. workers .
[ ' 3.21 lackvof.gull commi, tment of staff,éne . ’ 3.41 .
” to minimal pay T
7 A\ - - 2.23 finding a way to: insure my being paid 2.56
' 1 : ' on fime ' .
t = ) .
v 4.04 | - GRAND MEAN |
- : '
. \ '
~ % N
\ “‘ ‘t . . "
t L .’
‘ ‘ B R



SRR . © TABLE 2-19
DIRECTOR'S  RANKING OF CENTER
" Teacher's Financial Benefits

hN Ranked (means) by concern -
(includes fYequency) S
. RANK CONCERN PROBLEK STATEMENT ; FREQUENCY-
— ' (means) L (means)
v ' e . N N
1 ) 4.87 improving the pay for those working . 3.56
’ . in day care
2 4.75 . salarles being too low to attract or A.41
- ' keep qualified people working in day S
: ©  care
4 t 4070 . the need for cost of living salary ¥ " 4.18
» increases '
'_ 4 3.93 ' acquiring fringe benefits for staff o 2.94\
R - (retirement, insurange, sick leave, A
. ) etc.) S -
. / \ . ! . .
5 v 3.87 ) establishing the use of a ptomotional - - 3.70
. ladder ‘and incentives, for day care ~
workers .ot ’ ’ '
6 '3.66 "lack of full commitment of staff due 3.18
to minimal pay '
7 . 2.31 : - finding a way to insure my being pald, . 2.00
’ ’ ' on .time - o \ S
& . », ?
4.42 " GRAND'MEAN o |
&
P ) ‘ ‘ :.. 1 v . ) - ': 7 .
¢ ) / .
Qe
~ ) _ ‘ \Sx)
3 L S J ; v )
- ! N { . N .
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TABLE 2-20 .
! DIRECTOR S RANKING OF CENTER TEACHER S PROBLEMS
- Teacher's Financial Benefits
Ranked fﬁeans) by frequency
(includes concern)- )
N ; \ .
/ RANK- FREQUENCY PROBLEM STATEMENT CONCERN
’ (means) (means)
1, 4.6 salaries bding too low to attract or 4.75
' keep qualified people working in .day care ?
2 4.18 . -the need for cost of living salary 4.70 .
increases ‘
3 3.70 establishing.the use of a promotional 3.87
')' ladder and incentives fot day ‘caré workersﬁ _ :
4 3.56 1mproving the pay for those working in 4.87
' day care . .
5 3.18 - lack of full commifment of staff due to. 3.66
: to minimatl pay
i : ‘.‘ :
6 - :2.94 . acquiring kringe benefits for staff 3.93
' (retirement; insurance, sick 1eave, etc.) ¥
7 2.00 - ‘finding a way to 1nsure my being -paid 2.31
' on time .
| [~ ; ' . ' . ‘
3.80 GRAND MEANS
.
I ‘
1.
) X
8’)" -
\ R ( \
¥ » 5'}



S - ' - . S 2-7a.
- - TABLE 2-21- C TS
. ' Spauialiqt Ranking of- Center
_ . ‘Teacher's -Problems .
" Related to Pindncial Benefits

e e D

(includes frequencys

gty e - > - _g N
-
S S ,
Rank . Concern Problem Statement L . Frequency
' (means) : _ . . . . - (means)’
L ' 4.57 . salariey being too low to atfraét_or . O 4.14

. keep qualified people working in day care.

2 4.43 tinding a way to insure my being paid on c 3.00
time, = . & CT -
1 . ’ L. .
3 ; 4.29 lack of full commitment of staff due to 3.86
minimal pay. ; '
4 . 4.29 - "the need for cost of living salary increases. 4,60
5 4515 improving the pay for those working in day care “4.38
6 4.00 establishing the use of a promotional ladder 3.14

and incentives for day care workers.
7 3.00 dcquiring fringe benefits for staff” (retire- .- -2.75
. '~ hent, insurance, sick leave, etc.).

. _ 4.34 « ~ grand mean




T : ' TABLE 2-22 273

Speciﬁ{ist Ranking of Center
Teacher's Prpblems‘
Related to Financial Benefits

Ranked (Means) by frequency
(includes concern)

!

Rank Fre&uency " Problem Statement .
) _ .. (means) - -

Concern
(means)

S ; . i ' P e
1 - 4.138 - improving the pay for those working in day 4.13
care -
o 2 4.14 salaries being too low to attract or keep 4.57 |
qualified people working in day care '
3 4.00° the need for cost of living salary 1n§reases . 4.29
4 3.86 lack of full comiitment of staff due to mitlmal 429
pay ik :
. 5 J.14 egstablishing the use vf a promotional ladder 4.00
' " and incentives tor day care workers
& o }.OO"' finding a way to insure my being Paid{on time 4.43
. _— " “ . . . ' ,
7 2.75 acquiring fringe benefits for staff (retire- 3/*
ment, insurance, sick leave, etc.). e
L 4
: 3.90 - grand mean
’ -
. - —
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TABLE 2-23
PROBLEMS RELATED TO PARENTS (CENTER)

Teacheris Ranking (Means) by Concern
(Includes frequency)

Concern ) : Frequency

" Rank Mean Problem Statement Mean

Extremely

A L L6 parents who neglect the personal cafe of
their child : ‘ 3.87
2 4.29 lack of parent responsiveness and feedback
about what is happening at home 3.74
3 4h.17 dealing with parents who abuse and/or neglect
their children | 3.31
N .‘. . -
4 L.17 dealing with the parent who will not seek outside ‘
help - for his‘her child with a special problem 3.19,
~ 5 3.96 helping parents through a crisis period ‘ | 3,18
] 6 ok dealing with children who come from homes which
) ) hold dramatically different values than the
" center . ) 3.14
Somewhat v
7 3.70 getfing parents .to convey information about their
: " child directly to the teacher rather than to the :
~director . ' : s 3.29
8 ' 3.64 anding_ways to involve parents inxcenter' "3.4h0

activities ' X t

9 3:59 ' educating parents about the benefits of gdbd ,
nutrition ' : _3.25
10 - 3.56 parents who have unrealistic expeqgdtigns of _
teachers -, i '* 2.95
T . 3.52 helping parents find emergency child care A 2.89
12 3.52 ° inconvenience to staff'pecause:parents‘don't _
telephone;to let center know their child will-be
coming late . . T 3.27
" ' J. -
13 3.49 parents WHQﬁan't help their child to fol low.

oy

“through on "Homework* assiynments N 2.83

\
. - , S
M >

-
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| /
s Concern . Frequency-
Rank Mean Problem Statement Mean
14 3.48 finding ways of helping a chi}d who is upset
when his/her parent leaves him/her at the
center " 3.07
15 bh.43 the need for pErent education in handliﬁg the '
behavioral problems of children ) 3.95%
16 3.43 parents not marking their chi Id's cldEhing < 3.27
: . a
17 3.41 developing /a.parent education program as a - 1'”“;” -
component to our, center 2.88
. _ 1
18 3.31 ' getting parents/}nvolved in the Parent ' i
Advisory Board 3.09 S
19 3.25 canflict between what parents want for their
children (A.B.C.'s and numbers) and what the _ "
Welfare Department tells us to offer 2.70 ’
20 3.13 how to help parents answer their children's
questions on sex 2.68
Not at alt
21 2.80 ‘lack of parking space for parents at the center 2.77
Y
k.21 "Grand Mean
;
\
g
,* Y ] | 2
"B&? D K <\
VoL N "Y \.‘
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TABLE 2—24 v
PROBLEM'S RFLATED .TO PARENTS (CENTER)
Teacher's Ranking (Maans) by Frequency
(includes concerns)
Frequency . ) : Concern
Rank Means “Problem Statement S Means
Always
1 3.95 the need for parent education in handlnng the
' behavioral prleems of children N L. 43
2 3.87 parents who neqlect the personal care of their
child ‘ . 46
3 3.74 lack of parent responsiveness and feedback
L | about what is happening at home 4.29.
Occasionally . ' 3 ' , . :
b. ~3.40 finding ways ‘to involve parents in center . |
activities , 3.64
-5 37 dealing with parents who abuse and/or neblect
theJr chlldren _ Y L7
6 3,29 ‘ g |ng parents to convey information about their P
R \ ch ks 'd directly to the teacher rather than to the
) ‘“director _ i . ] -3.70
7 3.27 - parents not mq;king their chi ld's clothing - 3.43
8 3:25P cducatlng parents about the bene#nts of good
!,nutrntnon . 3.59
9. 3.19 ‘dea[ing with the parent who will not seek outside: :
‘ help for his/her child with a special problem: L1y
1b ) 3.18 helpung parentﬁﬂthrough a crisns pq;iod T 23.96
. ,\' _ \ %
M Y 3.14 dealnng with children who come frqn homes which
- . hold dramatically different values than: the
: Center . 3.76
12 ©3.27 inconvenience to staff becatse parents don't tele-
) phone to let center know their child will be coming
: late. : 3.52
W . \ C
A3 "3.09 getting parents involved in the ﬁarent.Advisofy
3 ', 7 Board - 3.31 + .
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Frequency : Concern
Rank Means : Problem Statement : Means
14 3.07 finding ways of helping a child who s upset
| o when his/her parent leaves him/her at the center 3.48
Lot i ‘ R
15 2.95 parents who have unrealistic expectations of
teachers T 3.66
16 2.89 helping parents find emergency child care 3.52
17 2.88 developing a parent &@ducation program as a
component to our center 3.41
18 2.83 parents who don't help their child to follow
' through on "homework'' assignments 3.49
19 //é.77 lack of parking space for parents at the center 2.80
20 2.70 conflict between' what pareéents want for their
: children (A.B.C.'s and numbers) and what the
Welfare Department tells us to offer 3.26
Never
21 ' 2.68 how to help parents answer their child's QUestions
on sex ) ' 3.13
3.65 Grand Mean
r
)
]
v

o .
-
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TABLE 2-25 \
PROBLEMS RELATED TO PARENTS (CENTER)_
. Director's Ranking (Means) by Concern
(includes frequency)-
Concern Frequency
Rank Mean Problem statement Mean
Extremely '
1 L4.50. dealing with the parent who will not 3eek
outside help for his/her child with a *
special problem 3.00
2 - 4,29 parents who neglect the personal care of theirl/> .
' child ' : /// 3.25
e ‘
3 L.18 - the need for parent education in handling the ‘
behavioral problems of children : 2.23
4 _ L.13 dealing with parents who abuse and/or neglect ——\\3;66////
their children :
. - o
5 4.00 helping parents through a crisis period 3,12
! ' ' <
6 3.93 finding ways to involve parents in center
activities 3.70
7 3.92 parents who have unrealistic expectatlons of )
teachers © 0 3.33
8 3.81, developing a parent education program as a .
" component to our center ) i ' 3.35
9 ' 3.81 getttnq parents involved {n the Parent Advisoty ,,‘ -
Board . 3.05
| >(/ ” ’ T ‘ r
. « Som@What _ ' <L
10 3.68 helping parents find emergency child care ‘ - -3.17
N 3.62 . educating parents about the benefits of good L
‘ nutrstlon | - - 3.58
12 3.62 dealing with children who come.from homes which

hold dramatically different values than the center ‘3217‘;




A - 2-79

e

Concern _ o ﬂ ) T Fréquendy
Rank Means Probfan Statement ' Mean
13 3.50 _lack of -parent. requnsnveness and feedback
about what is happentnq at home ) 3.29
14 3.37 inconvenience to staff because parents don't
telephone to let center knaw thelr child will
g ) be coming Jdate . o 3.00
15 3.31 - finding ways of helping a child who is upset I
: when his7her parent leaves him/her at the
center _ 2,76
16 3.25 lack of parking space for parents at -the
center \ : 2.94
17 | ' j.ZS " parents not marking theiF\phild's clothing 2.76 .
18 ' 3.00 getting parents to convey information about
their child directly to the teacher rather :
than to the director 2.58
3 .. . A ) A
19 °  2.93 - parents who don’t help their child to follow:
Lo through on "homework't assignments 3.70
20 2.75 how to 'help parents answer their child's" questuons
" on sex ' . . 3.56
21 - 2.68 conflict between what parents want for their
¥ children (A.B.C.'s“and-numbers) and what the
Weifare Department tells us to offer " .2.58

‘i .
. “
T . .

! S ."
Not at all ‘ : '

4,22 ~ Grand Mean
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E 2-26 SR §
PROBLEMS RELATED TO PARENTS (CENTER)

~ Director"s Ranking (Means) by Frequency
(incTudes coné¢ern)

\ A —
Frequency _ . - ) \Qg;carn P
Rank Mean Problem Statement ' _ - ean
. 1‘\\
\\
Always )
I 3.70 _parents who don't help their child to follow = °
' through on ''homework'' assignments, y - 2.93
2 3.70 fnnd:ng ways to involve parents in center _
activities - . , . ﬁg.g%a
Occasionally ’
3 : 3.56 how to help parenbs answer theur chlld 's questlons
on sex T - 2.75
b 3.35 developing a parent education program as a com-
ponent to our center 3.81
5 3f35 ‘ educating parents about tHe benefits of good
- nutrition o N s 3.62
« * ¢ ’ . " .
6 3.33 parents who have unrealistic expectat:bns of W s
teachers . : 3.92
7 3.29 Iack of parent responsiveness and feedback about :
p ‘ . .what is happenlng at honte : 3.50
e . N
. o
8 3.25 parents who neglect the personal carecn:their
A child | 4.29
9. : 3.17 dealung whth chlldren who come from homes which :
hold dramatically different values than theycenter 3.62
10 3.7 helplng parents- find Emergency Chlld care . 3.68
ST 3002 helplng parents through acrigis perlod - koo
12 - 3.06 deallng with parents who abuse and/or negléct .
i — their:children i N L.13
N . v ’—-, , -—J_’ “ . o .
:--
95 -
_— ’ R

¢ A - : ;r .h' | bl | <¢2) {' ﬁb{
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” Frequency . .. Concern -
Rank Mean Problem Statement Mean
13 3.05 . getti;g parents involved in the Parent Advisery
' Board : - 3.81
14 3.00 ‘inconvenience to staff becaus# parents don't
: telephone to let center know their child will be
coming late - . 3.37
15 3.00 dealing with the parené who will not seek outside
help for his/her child with a special problem_ " 450
16 . 2.94 lack of parking space for parents at the center 3.25.
. | , _ ’ . N
17 ca_ 2.76 find ing ways of helping a child who is upset -
. ’ when u;s/her parents leaves him/her at the center 3.31,
18 2.76 parents not marking their child's clothing 3.25
19 - 2.58 gettihg parents to convey information about their
child directly to the teacher rather than to the
director S 3.00
20 2.68 ' conflict between what parents want for cheir\
children (A.B.C.'s and numbers) and wha§ the j -« -
Welfare Department tells us .to offer ) ' 2.68
Never
21 2.23 the need for parent education in handling the ,
- behavioral problems &f children 4,18
" - Lo \' .
3.53 Grand Mean ,
1 ' \ ",y \ . s
& ' ’
! LT +
' ~
! ) . -~ - '
Al * ( | ‘ / ’
‘\ S) (; ,_ -

.—I/‘

T,
.
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¥

TABLE 2-27 :
[ Specialist Ranking of Center Teacher's Problemq ’
; Related to Parents
Rankéd - (means) by concern -
(includes frequency
. ) Y
Rank Conéefn' -f Problem Statement F:equcnéﬁ
(means) S © (means)
Extremelzl
1 S.bO dealing.with parents who abuse'an&/or neglect 2.57
) their children.
2 4.57 parents who neglect the p!raonal care of their 3.14
' child. | -
g 4.50 : dealing with the parent who.will not seek out- 3.13
- 8ide help for his/her child with a speci&l '
.p¥ob1 :
h PRI \
4 4.38 " the need for parent education in handling the v 3.13
- . behavioral problems of children ' .
: {
5 4.29 educating parents abodt the benefits of good 3.57
‘/' nutrition.
o v ' :
6 T 4.4, developing a parenw education program as a 3.57
‘ component to our center. -
7 4.00 lack of parent responsiveﬁéss and }eedback 2.88
* . abdut what 1s happening at hom - -
Somewhat _ ‘ \~ r
8 3.86 . finding ways to InvolVe parents in center 3.71
SV, -y activities. . \
9 3.86 '~ getting parentslinvoived fn the Parent 3.57
. o »  Advisory Board. . : ‘
. . 2 ‘. r § - \
10 3.75 helping parents\through a crisis period. 2.88 *
11 .3.53' i " getting parents-to, convey information about 2.57
\ \ theéir child directly to the teacher rather
than to- che director. - ‘ N
12 3.43 inconvenience 'to sta¥f because parents don't , 3.86
telephote to let center know their child . ‘
_ will be’ coming late. N Ny
N s ' oA
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Problem Statement [ ; Frequency

Rank " Concern
. (means) 4 {(means)
. ’7r
13 3.38 parents who don't help thq} child to 2..25
follow through on“homeworh' asgignments.
t N
14 3.38. : helping parents find emquency chird care. 2.63
1% " 3.29 finding ways of helping 4 child who is upset 2.71
o when hid/her parent leaves him/her at the
- center.
16 3.25 the neéd for more social workers to handle 2.63
' family problems.
|
17 3.00 parents who have unrealistic expectations 2.71
! of teachers. - , "5
18 2.88 certification not béiﬁg{available for Early 2.00
: Childhood degrees: o
19 2.63 parents not marking their chiid's clothing. 2.88
20 2.63 conflict between what parents for’ their children 2.50
' . (A.B.C.'s and numbe?s) and what the Welfare
Departmeht tells us to offer.
: g ' ‘
Not at_.all- L
o i i . ' . .‘ 4
2l 1.75 lack of parking space for parents at the Center. 1.63
N 3 ' . ‘ 3
4, s grand mean | r
*. 4+
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TABLE 2-28 :
Specialist Ranking of Center Teacher's Problems
Related to Parents '
Ranked (means) on frequency o e
‘ : (includes concern) .
Bt -
- - - . ]
Rank Frequency Problem Statement ) ' Concern ,
(means) ' . ) (means)
Always
1 3.7 finding ways to involve parents in center 3.86
e activities. by
-2 3.57 getting parents involved in the Rarent o 3.86
f _Advisory Board. ) o
3 3.57 developing a parent education program as ' 4.14
' ~ a component to our center,
4 3.57 educating parents about the benefits of good 4.29
: nutrition.
.5 3.14 ' parents who neglect the personal care of their 4,57
* . : child.
6 3.13 the need for parent qducation in handling the 4.38
; ' - behavioral problems of children,
7 3.13 Aealing with the parent who will not seek out- 4.50
' side help for his/her child with a special pro- .
blem. .
- Occasionally - T
8 _ 2.88 helping'parents‘fgrough a crisis period. _ t 3.75
9 2.88 'parents not narking their child's clothing. 2.63
10 "2E88 | lackiof parent responsiveness and feedback , 4.00
' about what is happening at home, :
11 ' 2.86 inconvenience to staff because parenty don't 3.43
telephone to let center know their child will
be coming late. : N
12 2.71 - ‘parents who have unrealistic expectations of = 3.00
’ # teachers. . ;
- ! .
4 ) S
/ \ .99 , ‘
\ 7
- \ _
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_~Rank Frequency Problem Statement ' o | - Concern
(means) A' . (means)
13 ‘ 2.7 finding waya of helping a child who 1is upsct 3.29
when hia(her)parent leaves him/her at the center,
14 .63 the need for more social workers to handle . ' 3.25
' family problems.
15 - 2.63 helping parents find emergency child care : 3.38
16 .x:57 getting parents to con;ay information about 3.43
) CoY their child directly &o the teéacher rather '
than to the director. :
» ) " 7-";\\__ )
17 . 2.57 dealing with parents who abuse and/or ‘neglect '5.00
N children
L 18 2.50 conflict between what parents want for their 2.63
' children (A.B.C.'s and numbers) and what the
;{ ) ) Welfare Department tells us to offer.
" Never N R
B _ . - ’
19 - 2.25 parents who don't help their. child to follow 3.
' through on "homework' assignments.
A+ 20 © 2,00 certification not being gvailable for Early #2.88
' = Childhood degrees. éf
\ 21 ] .1.63 “lack of park{?g space for parents at .the Cen;gi. 1.75
’ _‘@wl
- K
3.51 " grand mean |
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* TABLE 2-29

CENTER TEACHER'S PROBLEMS

‘Sickness Special Needs
Ranked (Means) by Concern
(includes frequency)

~
ancer:> s i - Frcquenéy
Rank (Means) Problem Statement (Means)
1 4. 42 . Getting additional funds for special needs
" of children, such as health and psycholog-
ical services 3.64
2 Loy The need for more social workers to handle
family problems o 3.42
3 | 3.78 Finding a specialist to help with special
Coe problems in the classroom 3.18
L 3.69 How to handle a sick child when we can't
reach his/her parent.but ‘feel he/she needs 2.67
to see a nurse
5 3.68 Getting the child with emotional problems "~ 3.08
into the Mental Hea)th Center without having °
to wait several months
6 3.62 Getting a list of resource agencies-to whom 2.83
we .can direct parents and/or children with
. special needs for help
7 3.L44 Lack of a facility or day care home to send 2.80
Foeo a sick child to when his/her parents can't
g leave work
: . 2 Y
" 3.07 stpital staff not recogniZing.the validity .
. parents' signature on child's emergency 2.39
release form; thus refus!ng to treat the '
child . . .
3.94 " Grand Mean ©oy . - .

)

L
-
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TABLE 2-30 ’
CENTER TEACHEB'S PROBLEMS
Sickness and Special Needs
Ranked (Means) by Frequency
- (in¢ludes concerns)
/

o Frequency . . . _ " Concern
Rank (Means) Problem Statements ; {Means)
1 3.64 ) Getting additional funds for special needs

: of children, such as health and psychological
services : E ) L. 42
2 3.42 . The need for more social workers to handle
- family problems - : _ L4
3 3.18 Finding a Specialist to help with Special
problems in the_ lassroom ~ - 3.78
4 3.08 | Getting the child with emotional problems into’
the Mental Health Center without having to
wait several months _ 3.68
5 2.83 Getting a list of resource agencies to wgich'
¢ we ‘can direct parents and/or children with.
special needs For'help ' 3.62
6 2.80 Lack of a facility or day care home to send
d sick,child to when his/har parents can't )
leave work . 3.44
7 2.67. How to handle a sick ¢hild when.we can't reach :
it his/her parents but’ feel he/she needs to see 3.69
- ' a nurse . -
8 « 2.39 ' H05pitai staff not recognizing the valuditw
of parent's signature on the child's emergegcy :
release form; .thus refusing to treat the 3.07
. B child ' ; - ‘
. . o .
+ “ ' A - T N i ;
§ J._ . a
3.24 Grand Mean , ’ - e
Hﬁ; N ' . (K] { . : . T_.L_ .
7




DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS

TABLE 2-31 .

!

,_and- S oclal'Nggds
Ranked (Means) by Concern

(includes. frequency)

A P

Concern

Rank (neans)

Problems@tatements

Frequency

] > 4.25

2 3.75

Y 3.75

5 3.68

6 . . 3.50

7 ©3.50

8. 3.31

b
3 - 3.75 -

(Means)

Getting additfonal'funds for special -

neads of children, 'such as health
and psychologlFal services Yy
How to hahdle a sick thild when we
can't reach his/her parent but fes|l
he/she neads to see a nurse

Lack of a facility or day care home

. to send a sick child to~whan his/her
© parents can't leave work e

Getting the child with emotional
problems into the Mental Health
Center without having to wait
several months

Findlng a specialist to help with

. special problems in the classroan

. Hospital staff not recognizing the

validity of parent's slgnature on
child's emergency release form;

‘thus refusing to treat the child

The need for more social workers to
handle family problems

Getting a list: of resource agencies
to which we can direct parents and/or

children with special néeds for help

.

3.25

1.75

3.8t

'2.88

3,00 "

2.64

3.83

Grand'Mean' o o
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TABLE -2-32 .

' DIRECTOR'S NKING OF CENTER TEACHER'S PROBLEMS

slickness and Special Needs
" Ranked (ﬂeans by Frequency

(lncludqs concern)

AN . 4

\ . ~ ,
Fréquency - " - | " “.Concern
Rank (Means) e (means)
I 3.8 ' Finding a spacialist to help with 3.68
’ special problems in nhe_classroan ;
o2 3.2 \ Getting additignal funds for special ‘
' “needs of children, such as health and L. 25
< sychological services
3 307 N ,_?'ack of a facility or day care home T
* to send a sick child to when his/her ' 3.7
parents can'‘t leave work
L o 3.00 ) The need for more social workers‘to -3.50-. i

" handle family problems

2.9k - Getting the child with emotional problems _

o into the Mental Health Center without - 3.75 o

having to wait several months ' '
/

- 6 2.88 . Hospital staff not recognizing the
validity of parents' signature on child's ,
emergency release form; thus refusing " 3.50
to treat the child ' '

7 2.64 o Getting a list of resources agencies to
' ' which we can direct parents and/or 3.4
children with special needs for help

8 S 1.75 ‘How to.handle a'sick child when we can't
- reach his/her parents but feel he/she 3.75
needs to see a nurse : . \

3.23 Grand Heaﬁ




TABLE 2-33 - - 2-90

Specialist Ranking of Center ,
Teacher's Rroblems Related to Slickness
and_Special Needs Ranked (Means) on Concerh -

(Includes frequefcy)

Ranﬁ

4

‘Concern o F raquency
(Means) Problem Statement (Means)

‘

h.s0 getting additional funds for , 3wg
special needs of children, such
as health and psychologiCal ser-

vices | .+3.38

b4 \ the need for training staff to
: recognize and deal with children
with special needs . ‘3.57

4.00 hospital staff not fecognliTng o

- the val ity of parent's signa-

< ture on child's emergency reledase : .
form; thus refusing to treat the \
child . 2.43

! ]
4.00 getting a list of resource
Eé:pcies to which we can direct
‘ ‘pafents and/or children with
- special needs for help _ . 3.4
] .

L. 00 ' gett!ng the child with emotional
.problems into the Mental Heal th
' Center without having to wait
saveral months : ) 2.86

‘3.88 finding a specialist to help
with special problems in the d
classroom ) _ 3.25
3.75 lack of a facility or day care
“home to scn?&g sick child to
when ?}s/he parents can't lsave -
work 3.00
3.63 how to handle a sick child when
' o we can't reach his/her pafent but
v feal. ha/she needs to see a hurse -2.75

LY

h.[Z Grand Mean




TABLE 2-34 " ‘ 2-91°
) , Specialist Ranking of Center ' ' ,
o ) Teacher's Problems Ralatdd to Sickndss
and Spccial Needs Ranked (Means) on rcguencx
(includes concern)

3 ! 03

Rank ; Frequency ' - - . . Concern

_gﬁeans) . Problem Statement (Means)
< ) S i
| I 3.87 . the need for training staff to oy
. recognize and ‘deal. with children
with ipecial needs = . by -
. 7 '
2\ 3.38 getting additlonal funds for
' \ special needs of children,
such as health- and- psychologl— S
‘cal services L.50
3 *3.25 finding aspacialist to help o
with special pxopblems in the o
classroom N 3,88
L > 3.4 - - getting a list 'of resqurce
s, - agencies to which we can direct
" parents and/or children with’ . \\\\
special needs for help - k00
»
.5 ’ 3.00 Yack of a facility or day care {
X honie to send a sick child to ~
when his/her parents can't leave
work - - . 3.75
) 6 2,86 getting the child with amotional

problems into the Mental Health
Center without having to wait

several months L.00
7 2.75 . how to handle a sick child when
¢ ' ' we can't reach his/her parent but
} feel he/she needs to see a2 nurse 3.63
8 - 2.43 ' hospital staff not recognizing the

~ validity of parent's signature on
child's emergency release form; L
thus refusing to treat the child *~ ™ 4.00

3.26 Grand Mean , '
A

10
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pare students in the field of child deVelop—
ment for the realities of day care .

~
-
: . - [

Loy . SRR S

A

TABLE 2-35
Center Teacher's Problems
a Train]ng ( '
Ranked (means) by concern
"(1ncludes frequency)f
Rank .Goncern Problem Statement B ' f Frequency
. (Means ) o S ' (Means)
1. . 4.02 finding 0pportunities to visit other centérs -3.4l' _"
- to ‘get new -ideas. | .
..2. 3.92 " the-way FCWD and other agencies put money into 3.46 .
. ' " researching day care centers when the money -~ -
could be used by the day care centers to meet
‘real needs o
3 3.86 establishing an organized readily available . 3.24,
.- iand on- going staff training program - ‘
4. 3.86 .having day care course for credit available to 3.06 °
5. 3.77 . having up—toldate day'care'trainingvprograms 3.ll“
6. ° 3.70 the ‘need for training staff to recognize and’ -+ 3.23
i 3 deatl with children with special needs - e
7. 3.69 having training. programs offering appropriate ',3ﬂ12 ‘
| ‘ t activities-for different ald.groups . L
8. _l - 3.67 having more of the training workshops for . 3.28 ¢
teachérs taught by people who are directly e
involved tn day care’ _ ¥
9,- 3.62 ‘gettinb financial aid to take college courses - 3.67
10. 3.50 .finding éonvenient tines to offer staff train- 3.4
ing that do not conflict with the work schedule
1. 3.45 we] fare department offering courses more 3.13
: : .~suitable to our needs - S PR
12. 3.40 having child development training available to 3;00
. others in the community A , _
13.  3.38 the way universities and colleges do not pre-  73.05

NN S R S
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‘Rank Concern

Problem Steiement

Frequenqy_ 1. .

- (Means) (Means) ;
_ g -~ _ .
14-. 3.30 certification not being avqi}able for ear]y 2.96 )
o ' childhood degrees : - f
. 15, 1 3.23 finding Ways to enable workers to get release ©2.96
P © g time to take non~we1fare tra1n1ng programs .
. . . N .
6. 3.01 the short training periﬁdﬂ@f“CETA workers 2.89 - .
. . }’"" “ S ) ~ _
w3.89 . grand means ST ‘ S
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. TABLE 2367 2-94
T . . Centar Teacher{% Praoblems
-<:§\\- | gTreining ' _. B 3
. Rinked (means) by frequéncy *
. (includes; concern) '
‘\ b e
Rank Frequencv kroblem Statenent * Concern
(means) (means ).
1. 3.67 : 'getting financialzg;d to take college courses  3.62
” »
2. 3.46 the way FCWD and qther agencies put money into 3/52
. ‘ researching day icare centefs when the y
could be used- by the day care centers to meet
real needs
3. 3.41 finding opportunities to visit other centers to 4.02 ’]
get new ideas -
4. 3.25 "having more of the training workshops for the 3.67 -
' teachers taught by people who are directly in-
volved in day care -
5, 3.24 . establishing an organized, readily available 3.86
< and on-going staff training program-’ N '
) "‘/\\ R i, _' .\‘ . N
6. 3.23 the need for training staff to recognize and ~ 3.70
~ deal with ¢hildren with special needs
«
7. 3.14 findiny convenient times .to offer staff train- 3.50 °
. “ing that .do not conflict with the work schedule
8. 3.13 Welfare department af fering courses ‘more suit- 3.45
- . + able to our needs 4 -
. 9, 3.1 having up-to-date day. care training _programs - 3.77 ‘
. 10. 3.06 having day care courses for credit available to 3.86-
o : staff
_ M. 3.05 the way universities and co]leges -do not - 3.38
' prepare students in the field of .child y
‘ development for the rea]ities of day care _
©oe. 3.00 having child develgpment training avaﬂabie 3.40
| to others in the community c.
. 13. 2.96 certification not being’ available fm" eariy - 3.30

BN



- .

' 2-95
S
/
- Rank  Frequency ‘Problem Statement | Concern
(means) ’ . (means)
childhood degrees |
14. 2.96 finding ways to enable workers to get re- 3.23
‘ lease time to take non-welfare training ' )
program :
15, 2.89 the short training period of CETA workers 3.01
3.40 grand mean
»
&
'Y



I > TABLE 2-37 S 296 K

‘_j‘ o Direéior's;ﬁankiog'of | { |

" Center Teacher's Problems | I | ( )

ra1ﬁing

Ranked (méans) by :concern. " . o | o
Rank Concern - Probjeﬁ Statement ’ . Frequency
(means) . 5 ‘ . (means )

1. 4.18 " having day care courses for credit Q_3.3l "
2. 4,06 the way universities and colleges do not 3.0 )

prepare students in the field'of child
i, development for the realities of day care

3. 4.00 ! having more of the training workshops-for 3.60
o the teachers taught by people who are «—~ .
directly involved in day cdre . - B
4. . 4.00 harégg up«to;date day carefgrgjping programs 3.70
5. = 3.87 get ng financial aid to take college courses 3.56
6. 3.81 Tinding convenient times to offer staff train-' 3.58
ing that do not conflNct with the work .
_ schedule. _
; ' Vo
7. 3.78% establishing an organized, readily available 3.52
and on- -going staff treining program _ \ ’
8. 3.75 having training program offering appropriate '3.50
. activities for different age grdups o
9. 3.68 . .the way FCWD and other agencies put money into 3.05°
research day care centers when the money could
be used by the day care center to meet real needs A
. 10. 3.66 weifare\department offering courses more suit- -3.31
- : ‘able to our needs -
1. 3.62 certificates not beihg available for early 4.29
childhood degrees \ |
12. 3,62 the need for training staff to recognize and  3.35
' « deal with children with special needs e
13,7 3.56 the short training period of CETA workers : )

3.56
i -




| 2
] "
Rank™ Concern Problem Statement " Frequency
(means) - . , : ) (means )
__ T N\ | -
14, 3.43 finding ways to enable workers to get release 3.31
' .time to take nonéweifare training programs
18, 1 3.26 having child development training available to 3.00
\ ] others- in the community
4.02 grand mean -
N

N
./. \




. \ . A} ° . . . A . ~ ’ 1.‘:
T N U e R ﬁ . N e . . ’ N
c TABLE 2-38 = 1 2-98 )
' T , Director's Ranking of . | L.

.'Center Teachér}s Problems .

Training - R | +

\\ (. Ranked (means) by frequency
(includes concern)

Pa—

e — -

* Rank Frequency Problem Statement _ 'Coqpern
(means ) 3 . \ (means)
. 4.29 certification not being available for early  3.62
,  Childhood degrees % .
2. 3.70 . having up-to-date day care training prpgrams' 4.00
' | ) o \\
3. 3.60 having more of the training workshops for the  4.00
\ teachers taught by people who are d1rectly v .
| involved in day care
4. 3.58 finding convenient time to offer staff trafn-  3.81
. ~ 1ng that do not conflict with the work . ’
) schedule ’
L1 s, 3.56 the short training period of CETA workers % 3.56
6. 3.56 . getting financial aid to take college courses 3.87
AN
7. 3.52 establishing an organized, readily available '3.75 .
and on-going staff training program '
8. | 3.50 having training programs offering appropriate 3.75
- activities for different age groups |
- 9. 3.4 the way universities and colleges do not pre- 4,06
_ pare students in the field of child develop- -
B ment for the realities of day care
L0, 3.35 the need for training staff to recognize and 3.62
' | deal with children with special needs Ny
1. 3.31 ; finding ways to enable workers to get releasé . 3.43
" R time to take non-welfare training programs be
124 3.31° wel fare department foering courses more 3.66
' . suitable to our needs O —
13, 3.3 having day care courses for credit available to 4. 18 )
' staff , , \

Y

< ' Fa ' . ' 1 1 3 3
' . N - " ) i .
s ‘ . ¢ " . ) » a.

o
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) / '
o | . 299
/oo
* ya |

/

e

/.
J oy : X vl
Rank Frequency Problem Statement - Concern
) (means) - 5 (means)
14. 3.25 finding opportunities to visit other centers miséing

' to get new ideas ' :
3.74  grand mean |
Y
i A
. ,
Y . ‘ \
A
[ -'”\ \ .
0 X .h o ( 114 ' r




- TABLE 2-39 . 2 - 2-100
Specialist Ranking of Center ’
«. Teachear's Problems Related to

) ' Tralning Ranked (Means) by Concern \
: ilncludcs frequency) ' -
x—lr ﬁ\. ~ . =
' Rank Concern N Frequency
(Means) ' Problem Statement (Means)
| h:S] Welfare Department offering
courses more sultable to our _
needs : 3.43
i 2 . L, 00 finding convenient times to offer
staff training that do not con-
flict with the work schedule . .00
e 4 ' ‘
, 3 3.75 establishing an organized,
) ‘readily available and on-going
' staff training program 3.25
L 3.70 the need for training staff
to recognize and deal with
children with special needs - 3.23
5 3.62 getting financial aid to take-
- college courses - _ . 3.67
6 §.57 having more of the training

workshops for the teachers
taught by people who are
) directly involved in day care 2,71
. ¢ , . [ ¢
7 3.43 finding ways to enable workers
: . to' get release time to take - ’
non-welfare training programs 3,14

&

8 3.43 having Child Development training
' . available to other¥iin the ,
communi ty 3.00

9 3.30 certification not befng available -
' ' - for early childhood degrees 2.96

o 3:25 - having training programs.offering
' ‘ ' appropriate actlvlties for . - N
different age groups 2.50

B : 3.4 - the short training pcrlod of CETA'
workers o 2.7

o ‘

'llmlf; '




2-101

Concern ' \ . o )
(Means) S Problem Statement -

v

Frequency -
* " (Means)

e

13

4

15

16

17

3.00
3,00
3.00

2.88

2.75

2.75

the Inspectors criticizing the
bad things while Ignoring the
good things at our center .
getting financial aid to take ©
college courses '

finding opportunities to visit?®
other Centers to get new ideas

hanng day care courses for
credit avallable to staff

the way universitities and
colleges do not prepare
students in the fleld of Child
Development for the realities
of day care

having up-to-date day care
training programs. -

-~

2.63
2.50
. 2.38 "

2.63

2.63

k%3

2.50

A

3.92

Grand Mean ' o C

—olt-
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7 ’ . - | "
Table 2-40 .- 2-102
’ Specialist\Ranking of Center Tsacher's ~
\ " Problems Related to Training Ranked (Means)
by Frequency R
" (Includes concorn)
Rank -~ ' Frequency | : , Concarn
(Means) Problem $tatement (Means)
] - 4. 00 flnding convenient times to offer
staff tralning that do not conflict _
. with the work schedule L. o0
P ' ) ) N
2 3.67 getting financial aid to take
college courses * 3.62
3 ©3.43 . Welfare Departﬂ‘:t offering :
- courses more suMable to our
neads ' « - L.57
b ‘ 3.25 ' ~establishing an organized, readily a
' available and on-going staff train-
Ing program . ' 3.75
.5 . 3.23 ' ., the need for training staff to
" 7 recognize and deal with children _
p o with special needs . . 3.70
6 . 3.14 finding ways to enable wdrkers to
i ' get release time to take non-welfare..
training programs " 3,43
7 3.00 having Child quelopment training
: available to others in the community 3.43
8 , 2.96 certification not beiﬁg available
for early childhood degrees 3.30
9 2,71 S the short training perlod of CETA/
workers . _ 3.14
14 , 2. having more of the training work-:
: C shops for the.teachers taught by .
N ¢ people who are dlrectly involved in
day care ‘ 3.57
11 2,63 having day care courses for credit :
' available to staff _ ' 2.88
12 ' 2.63 the way universities and colleges "

- do not prepare students In the fleld
\ of Child Development for the realitles
L of day care 2.75




- [ " 3

N __2-103

. .k
, Rank Frequency .,?’""‘*”" | _ ‘ ' Concerg
ol ¢ ‘ . (Maans) ' Problam Statement . - (Means) !
. N o .x
13- 2,63 . the Inspectors criticizing the
“ T ) bad, things while ignoring the .
o good things at our center -\3.00 N
[ S 2.50 | having training programs offer- .
ing appropriate activities for
differant age groups - 0 3.25
1 15 2.50 having up-to—Jate day care train-
ing programs - ' L5
16 2.50_ getting financial .ald to take
' col lege courses _ 3.00
17 ) 2.38 «. Finding opportunltles to visit
- ' ~ other Centers to get new ideas 3.00
- 3.51 Grand Mean o ) -
N . :
14
AN
]
e
-
~ ) 1 ‘{ ‘*?
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TABLE- 2-41
CENTER fincueu\s :PROBLEMS

"Fleld Trips
Ranked (means) by Cpncern
(Includes frequency)

2-104

’ r
1 ey
. K 7 L
Rank Concern *Frequency
(means)  Problem Statement (means) - o
/\\ . \'\
1 . 3.92 having more méney allocated 3.46 . '
for fileld trips
2 3.61 find!ng places app{opriate : 3.16 (
for field trips - :
3 3.33 cost of transportation 2.98 .
' for fleld trips
Q v '
3.62 Grand Mean
» Y
\ .
L] ' .
4 S



4

-

. CENTER TEACHER'S PROBLEMS -
o
: Fleld Trips _
Ranked (means) by Frequency

TABLE 2-42 - T 2-105.

ot (Includes concerns)
&
EEEenTE — 7 —
Rank equency o | Concerns
eans) _ Pyoblem Statement + (means)
—— / -
! . 3.h6 having more money allocated 3.92
' for field trips
2 3.16 finding places appropriate ' 3.61
: ' for field trips '
3 7 2.98 cost of transportation Y 3.33
- . t - - for flald trips o

'3.62 Grand Mean

129




TABLE 2-43
DIRECTOR'S RANKING OF

CENTER TEACHER'S PROBLEMS

' 2-106

Field Trips -
3 v) “*Ranked (means) by Concern R
: (includes frequency)
! : v :J
Rank  Concern . . -Frequency
(means) Problem Statement (mgans)
] © 373 having more money allocated 3.76
for field trips '
I )
2 3.52 cost of transportation 3.43
for fieldjtrips
3 2.62 finding places appropriate 3.68 )
for figld trips ‘ -
3.62 ' _.Grand flean
v L.
y Jf
J | .
S |
. {
3
’ /
J
? ,
¥ (4
1 \
v .
. ‘12 ) ' ) - \
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e
. : A, _
XY -~ e, N . S
| | TABLE 2-44 - . . 2107
A | DIRECTOR'S RANKING OF . —="" "
- CENTER TEACHER'S PROBLEMS
. , FloldiTrips\
» . . - Ranked (means) by Frequency = *
I ‘ ‘ ~ (includes concern) \
Vo | .
Rank © Frequency - , . Concern
(means) " Problem Statement (means)
1. 3.76 having more money allocated 3.73
for field trips
2 . 3.68 finding places appropriate '~ 2.62
' ' - for field trips -
3 _ 3.43 éostdof'tranSportation for o 3.52 \
' . fleld trips :
. ' - ] - - r
'3.62 Grand Mean

» ot ) %‘




TABLE 2- as ‘ ~ 2-108
Specialized Ranking of Center Tcathr'
Problems Related 'to Field Trips

Ranked (Means) ﬁy oncern
(Includes f?hquencyi

/
I ’1" g
. . /l
Rank ' Concern - o Frequency
. (Means) Prob!c@’Statemant . (Means)
) : 4,00 having mﬁro monay .al located
o L for fleld trips - 3.50
2 ' 3.14 cost of transportatloh for : =
- ‘ fleld ﬁrips E 2.71
3 - }\gp | findihg places appropriate
' » for field trips 2,50
s , , f,' S
T 3.44 . Grand Mean
7
:i M
/"[
!
.'[
:'i!
J;
/
/ -
II
$ "i
ib’
/
/
[l’
/
- [/
/ .
/
! [
i . R
. /V‘
/
/ 123
— |
| S &
/ )
/.
i

!F‘\»EI e



TABLE 2-46
Speclalist Ranking of Center Teacher's
Problems Related to Fleld Trlps

Ranked (Means) by Freguenc
(includes Concern) >

2-109

Rank Frequency . . N Concern
(Means) Problem Statement (Means)
. h ~ N ,
| 3.50 having more money allocatod for
' fleld trips k.00
@ 2.7 . cost of transportation for
fleld trips 3.4
3 2,50 finding placos approprlatc for . _
flold trlps 3.00
2.90 Grand Mean

124



" TABLE 2-47 - 2-110
Center Teacher's Problems , . .
w o
Space and Equipment : \

Ranked (means) by concern:
(includes frequency)

. \ ) i R .
/ Rank = Concern o Problem Statements : Frequenqy
(Means) : ‘ (Means) ,
1. 3.73 ~ getting funds for audio-visual equipment 3.25
2. 3.63 getting money for outdoor or "large muscle" - 3.10
equipment )
3. 3.60  finding a list of places to contact for free  3.08 -
supplies : . '
4. |, 3.51 getting more money for expendable supplies. such 2.92 ,
L as art supplies, paints and crayons : _
| 5. '+ 3.50 acquiring equipment for teaching skilis 3.00
) 6. 3.44 obtaining funds for non-expendable indoor 3.13
. equipment ~
S~ 7. 3.44 - having enough outdoor play equipment"/ : 3.00
8. | 3.25 the small classroom space within the center 2.86
9. 3.2 having en0ugh basic supplies such as sheets and 2.67
. cots _
10. 3.20 getting equipment appropriate for age 1eve1 in 2.79
: the classroom; for example, several round
~ tables as opposed to one long one
11, 3.14 | having money allotted for replacement or 2.83
. * maintenance of equipment
12. - 3.07 having more funds avai]able for indoor p]ay 2.74
L - equipment such as trucks, housekeeping things,
' bui]ding equipment and manipulative toys
13. - 2.96 adapting one's facilities and equipment to 2.8
' - meet the needs of handicapped or older - :
children
14, 2.81 day care cefiters being housed in facilities that 2. 36

are nat designed fonAphem-basements, several
classes in one room, etc.

> ,[£>r-




¢ - | . “ ' . 2-111

k
. \ ' i
Rank Concern : ’ :Problem Statements - . Frequency
(Means) : ____ (Means)
15. 2.78 - the small playground area at the center 2.47
6. 2.62 lack of a sink in the classroom 2.19
3.59 | grand mean
. |
)




TABLE 2-48 : . 2+112

Center Teacher's Problems -

Space and Eqaﬁmmnna . .

Ranked (means) by fF£:ueﬁcy
(includes concern)

Rank Frequency Problem Statements . Concern
(means) & | ' (Means) .
1. . 3.25. getting funds-fof audio-visual equibment 3.74
2. 3.13 obtaining funds for nbn-expendable indoor ' 3.4 %
equipment
3. 3.10 ' gefting money for outdoor or "large muscle" 3.63
, - equipment o
1N » .
4. 3.08 finding a 1ist of places to contact for free 3.60
‘ supplies - ‘
- 5. | 3.00 having enough outdoor play equipment _ 3.44
6. 3.00 acquiring of equipment for teaching skills 3.50
7. 2.92  getting more money for expendable supplies .3.51 ‘
% such as art supplies, paints and crayons
8. . 2.86 . the small classroom space within the center 3.25 ‘
9, 2.83 having more allotted for -replacement or 3.14
' ~ma1ntenance of equipment o
10. 2.79 ge;ting equipment apptgpri&te for age level 3.20
~ ' in the classroom; for example, several round
N _ tables as opposed to one large one
1. . 2.74 having more funds available for indoar play 3.07
: equipment such as trucks, housekeeping things,
building equipment and.manipulative‘;oys
12. 2.67 . haVing enough basic supplies such as sheets and $.25
¢ ) -cots - “
13.  2.58 adapting one's faciTities and equipment to meet 2.96
- the needs of handicapped or older children
14. 2.47 the sma]l playground area at the center - 2,78

125 .




2-113

R
) . >
Rank Frequency Problem Statements Concern
(means ) ! (means)
15. 2.36 ~ day care centers being housed in fac1T1t1e§‘ 2.81
that ate not designed for them -- baseménts, ‘
several classes in one room, etc.
16. 2.19 lack of a sink in the classroom 2.62
3.1 grand mean



' . o ! _
o _ | ' TABLE 2-49 ’ 2-114

Director's Ranking of Center
Teacher s Problems

§pa@e gnd»Equipment

Ranked (means) by concern
(includes frequency)

P
. .
. .
\ ‘ . -

- - _- N | _ oy
Ran\ Concern ~ Problem Statements o " Frequency
. (means) L ‘ (means )
. \ : ' '
1. 4.43 getting money for outdoor or "large muscle“ . 3.
' equipment :
,r: voo2. 4.37 obtaining “funds for non- expendable indoor 3.94
Sy 3  equipment | :
3. 4.ii' " getting more money for expendable supplie§ 3.37
: such as art supplies, paints and crayons
4. 4.00 . having money allotted for replacement or 3.73
maintenance of equipment ,
5. 4.00 " finding a 1ist of places to contact for. free 3.75
. supplies - o :
6. * 3.87 | day care center being housed in facilities tﬁaﬁ - 2:94

~.  are not designed for them -- basements, several
classes in one room, etc.

7. 3.86 adapting one's facilities and equipment to meet 3.00
: the needs of handicapped or older children

8. 3.80 “acquiring of aquipment for teaching jﬁflls 0 3.31
9. 3.66 having more funds available for indodr play 3.18

equipment such as trucks, housekeeping things,
building equipment and manipulative toys .

10. 3.62 getting funds for audio-visual equipment ) 2.47
1. 3.37  having enough outdoor play eqﬁipment ' s "2J25;g .“
i?.‘ 3.3 ~ having enough basic supplies such as sheets and 2;76 :
" © cots ' o > St
13. 3.06 getting equipment appropriate for age level in - 2,75

the classroom; for example, several round tables
-as opposed to one long one

.I; - o ~} - h .IQ?SQ_;/;/f_g__;\\;“;_;;; |



2-115

Rank Concern

Problem Statements . Freﬁuency
(means) ' (means)
14, 2.62 the snfall classroom space within the center 3.82

8. 2.37 lack of a sink in the classroom . 3.82
16. . 1.75 the small playground area at.the center 2.64

4.2 grand mean .

|
~
&



' o TABLE 2-50 PR 2-116
Director*é»Ranking of Center

Teacher's Problems

Space and Equipmegg L .

Ranked (means) by frequency
(includes concern)

7

Rank Frequency Problem Statements | Concern
(means) | _ _(means)
1. 3.94 obtaining funds for non-expendable indoor ' 8,37
equipment
2. 3.82 the'small_classroom“space within the center 2.62
3. 3.82_ lack of a sink in the classroom 2.37
4, 3.1 getting ﬁbney for outdoor or "large muscle" 4.43
equipment ' |
5. 3.73 having allotted for replacement or maintenance 4.00
of equipment
6. 3,75 finding a 1ist of places to contact for free 4.00
supplies
‘ ) .
7. 3.37 getting more money for expendable supplies such 4.25
: as art supplies, paints and crayons
8. 3.31 acquiring of equipment for teaching .. 3.80
9. | 2.47 getting funds for audio-visual equipment 3,62
<10, 12,25 having enough outdoor play equipment - 3.37
n. 3.8 having more funds available for indoor play 3.66

equipment such as trucks, housekeeping things,
building equipment and manipulative toys

12. 3.00 " - adapting one's facilities aﬁd equipment to meet 3.86
g the needs of handicapped or older children

13. © 2.94 day'care centers being housed in facilities that 3.87 -
' are not designed for them -- basements, several
classes in one room, etc.

14; 2.76 having enough basic supplies such as sheets and 3.31
| cots =~ _ .
15. 2.75 getting equipment appropriate for age level in 3,06

the classroom; for example, several round tables

CERIC 13




. ’ 2'117

Rank Frequency Problem Statements o Concern
' (means ) - ' (means )

o

as opposed to one long one

16.: | 2.64 the small playground area at.the center 1.75
3 : ]
3.83 - grand mean
\




Table 2-51

Specialist Ranking of Center Teachar's

Problems Related to Space and
Equipment Ranked (Means) by %onccrn

2-118

(fncludes frequency J
Rank Concern Frequency
(Means) Problem Statement (Means)
! 3.86 adapting one's faci|itlies and
equipment to meet the needs of
handicapped or older children 3.29
2 3.75 getting money for outdoor or
'""large muscle' aquipment 3.00
. 3 3.71 acquiring of equipment for
teaching skills 3.14
b 3.57 finding a list of places to
: contact for free supplies A 3.00
5 3.50 the small-playground area at _
: the center 3.00
\ « v N
6 3.50 having enough outdoor play
equipment 2.75
LT 7 3.43 day care centers being housed:
. in facilities that are not
designed for them--basements,
several classes in one room,
etc. ' - - 2.86
8 - 3.27 having more funds. available a
> for Indoor play equipment such ‘
as trucks, housekeeping things,
building equlpment and manipula-
tive toys. 2.86
9 3.25 obtaining .funds for non-expend;gle
¥ indoor éequipment : 3.26 .
' 10 3.14 having enough basic supplies such
" sheets and cots 2.14
B 3.13 getting more money for expendable
T " supplies such as art suppllcs, :
pdlnts and crayons 3.13
12 3.13 the small classroom space within.

the center

3.00

133 B



T 2-119

o

Rank 'Conccrn

. K Frequency
(Means) Problem Statemant : - (Means)
13 3.13 getting funds\for audio-visual
equipment ‘ . 2,63
4 3.00 having money allotted for.ra- .
" placement or maintenance of - :
squipment . 2.86
15 2.86 getting equipment appropriate
‘ fgy age lavel in the class-
room; for example, several.
-round tables as opposed to one
long one. 2.7
16 - 2.50 lack of a sink In the-classroom 2.00

3.67 Grﬁnd Mean

L]




Table 2-52 ~2-120
Speclalist Ranking of Centef Teacher's
Problem Related to Space and Equipment

A h Ranked (Means) by Freguenc
. - (includes conc:;ﬁ§7_n_x

Rank F requency ' . ‘ Concarn
| (Means) Problem Statement ' (Means)
I ) 3.29 adaptlng ono s facilities and equip-
- - ment to meet ‘the needs of handi~
capped or older children - 3.86
2 ) 3.25 ‘ obsaining funds for non-expendable |
- Indoor equipment 3:25
3 3. 4 acqulrlng of equlpmont for teach-
o lng skflls 3.7
L 3.13 getittng more money for expendatil e
supplies, paints & crayons 3.13
5 3.00 the small classroom space wlthln | : 3
the center . : 3.13
Q] )
6 3.00 ' getting money for outdoor or
IR '""large muscle'' aquipment ' 3.75
7 3.00 ‘finding a 1ist of places to con-
o ‘tact for fraee supplios _ . 3.57
8 - 3%00 ‘the small playground arsa at
_— ‘ the center L - - 3.50
9 : 2.86 'havlng more funds avallable for
' - Indoor play equipment such as
trucks, housekeeping things, * Ny
building equipment and manipula- :
tive toys . o 3.27
10 ) 2.86 having money allotted for re- |
) ' placement or maintenance of _
equipment C . 3.00
N - 2,86 ' day care centers being housed

In facilitlies that are not. .

designed for .théem--basements,

several classos in one room,

ote. | | "’ 3.43

12 2,75 havlng cnough outdoor play

. ~equipment ’ . , 3.50




ey

. Rank Frequency Co _ Concern
(Means) Problem Statement (Means)
. . ‘ : A . " .
13 2.71 getting equipment apbroprlato
for age leve! In the classeoom;
for example, several round
tables as opposed to one long :
one 2.86
14 7.63 'gottlng funds for audlo-visual |
: : equipment ' 2.63
15 2.4 having enough baslciippplihs
" such as sheets and cots 3. 14
16 2.00 ~ lack of a sink in the classroon 2.50

3.16 Grand Mean




——

CENTER TEACHER™S PROBLEMS

o il isrupti
Ranked (means) by Concern

TABLE 2-53 '

(includes fraquency)fi

"

]

- «Concern . “Frequency
Rank _ (means) Problem Statements (moans) = -
| 3.82 Having an organization to speak for
staff congmrns 3.17
2 3.67 Improving staff communication
3 -3.58 \z The need for teachers to have input in
center -and classroom decision-making
L 3.43 Finding time to prepare for activities 2.97
5 3.24 » The need for more staff per class 2.90
6 3.03 ‘Not having a comfortable area éwéy from
the children for staff to use during
- their break or. for meetings .85
7 2.83 . Getting the owner or director more .
involved in what is happening in the
classroom - ’ C 2.46
8 2.72 F}ndlng some child-sized chairs that
‘ would be comfortable for adults too 2.60
9 2.21 . .Too many teachers planning to use the
'_'center owned van on the same day 2,12
3.54 ‘Grand mean ,
) .
- .

N



TABLE 2-54

CENTER TEACHER'S PROBWEMS

- le{x le;unglgg;
Ranked (means) by Frequency

(includes concern

2-123

Frequency "Concern
‘Rank _{means) Problem $tatement (means)
| 3.17 Having an organization to speak for |
" staff concerns ' 3.82
2 3.29 Improving staff communication 3.67
3 2.98 The need for teachers to have input ln :
| center and classroom decision-making 3.58
L **2.97 Finding time to prepare for activities 3.43
5 2.90 ~ The need for more staff per class 3.24
\6 " 2.85 Not having a comfortable éréa';w$9 from’
the children for staff to use during
their break or for meetings 3.03
7 2.60 Finding some child-size chairs that would 2.72
be comfortable for adults too
8 2.46 Getting the owner or director more .
involved in what happens in the classroom 2.83
9 2.12 Too many teachers planning to use the '
center-owned van on the same. day 2.2]
l ~N
3.06 Grand mean
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TABLE 2-55

DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS

i i .
Ranked imoansg by Concern ‘.

(includes frequency)

2-124

Concern RN Froqucﬁcy
Rank” (megns) Problem Statements . n
¥ & R
] 3.87 ! Improving staff communication 3.23
2 3:37 Having an organizatfon to speak
for staff concerns ls. 70
3 3.25 The need for more staff per class 3.05
L 3.00 The need for teachers to have input
in Center and classroom decision-making 3.05
5 2.8i_ Finding time to prepare for activities 3.17
6 2.20 Getting the owner or director more
- involved in what is- happening in the
classroom - 1.87
7 2.06 Finding some child-size chalrs that :
would be comfortable for adults too 2.05
8 . 1.92 Too many teachers planning to use the
Center-owned van on the same day 1.73
9 1.93 Not having a comfortable area away from
the children for staff to use during
their break or for meetings 1.76
. ' \'l .
/
- Ve
3.26 Grand mean

gt

4
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TABLE 2-56 N
- DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS

\ igrupti
Ranked (Means) by Frequency

(includes concern)

' Frequency - ' ) ‘Concern-
Rank Means Problgm Statement Means
| | h.70' Having an organization' to speak for :
staff concerns 3.37
2 3.23 - Ilmproving staff communication 3.87
3 3.17 . Finding time to prepare for activitias 2.81
4 3.05 ° The need for mora staff per class 3.25
5 : 3.05 The need for teachers to have input in center '
and classroom decision-making 3.00
.6 2.05 Finding some child-size chairs that would
: - "be comfortahle for adults too X - 2.06
7 1.87 Getting the owner or director more involved
In what is happening in the classroom 2,20
\ :
8 . 1.76 Not having a comfortable area anay from \
: the children for staff to use during their - A
break or: for meetings , . 1.93
] N , . . A
9 .73 Too many teachers planning to use the . .
' Center-owned van on the same day . ¢ . 1.92

3.40 A Grand Mean
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TABLE 2-57

SPECTALIST RANKING OF CENTER TEACHER'S PROBLEMS
\ RELATED TO DAILY DISRUPTIONS “

Ranked by concern
(includes frequency)

: , Congern ) Frequency
Rank (means) Problem Statemenl L (means )
1 4.1y The need for more staff 3.86
\ per class. :
2 3.86 Getting the owner or dir- 3.71
ector more involved in what :
is happening.in the class-
room. B _
o "
3 3.50 Flndlng time to -prepare fbr 1 3.25
activities.
Y . - 3.43 ' Not having a comfortable 2.57
area away from the children
for staff to use during -
their break or meetings.
5 73,25 " Having an organizationto 2.75
- » speak for staff concerns.
6 3.00 The need for teachers to Y2.75
: ‘ ‘ have input in centep and
* : o classrpom decision-making.
7 : " 2.88 . Impnoviﬁg staff communication. 2.38
) X L ,
8 - . 2.43 Finding some chlld-31ze 1.86
: | . ' chairs that would be com-
fortable for adults too.
9 2.43 Tod many teachers planning 2.14
' R " to use a center-owned van
,on the same day.
©3.63 . " GRAND MEAN




TABLE 2- 58

SPECTALIST RANKING OF CENTER TEACHER's PROBLEMS
RELATED TO DAILY DISRUPTIONS

Ranked by frequency
(Includes concern)

ES
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Trequency . | ~Concern
Rank (means) Problem Statement (means)
- 1 3.86 The need for more staff 4.1y
per class.

2 3.71 Gettmg the owner or dlrector 13.86

« \me involved in what is hap-
- pening in the classroom.

3 3.25 Finding time to prefire for 3.50
activities.

' 2.75 The need for teachers to have’ 3.00
input in center an classroom
decision-making.

5 2.75 ) Having an organization to 3.25
speak for staff concerns.

5 2,87 Not having a comfortable 3.43

' area away from the children -
for staff to use during their .
break or for meetings. :
T 7 7.38 Improving staff camnmication. 2.88
: 8 o 2.1 Too many teachers planning 2.43
\ t® use a center-owned van on
“ the same day.
t 9 1.86 Finding gsome child-size chairs  -2.43
) that would be comfortable for '
\ adults too.
P .
- 3.26 GRAND MEAN



TABLE 2-59 . 2-128
CENTER TEACHER'S PROBLEMS :
\ : ' " Responding to Children
Ranked (means) by concern
(includes frequency)

Rank Concern : Problem Statement : Frequency
(means) v ;gpeanl)J
'!; 3,90 helping a new child feel comforthble 3.14
with the class .

2 3.84 how to handle a child who punches, bites _ 3.16'
or uses other forms of physical aggression
upon others

3 3.42 how to handle'a child who takes things home = 2.85

’ that don't belong to him/her /
4 3.37 " how to handle the child who continues to use 2.85

obscenities in the center’

5 2.61 how to handle children's questions on sex 2.04

3.42 Grand Mean




TABLE 2-60 2-129
CENTER TEACHER'S. PROBLEMS
Responding ko Children
Ranked (means) by frequency
" (includes |concern)

- RANK FREQUENCY PROBLEM STATEMENT CONCERN
_(means) (means)
1 3.16 how to handle a child who pinches, bites 3.84
' or uses other forms of physical aggression .
upon others .
2 3.14 helping a new child feel comfortable 3.90
with the class
3 2.85 how to handle a child who takes things 3.42
home that don't belong to him/her
4 2.35 how to handle the child who continues 3.37
' to use obscenities in the center
5 2.04 how to handle children's questions.on 2.61
sex ‘ _ s
2.80 ‘GRAND MEAN




TABLE 2-61 2-130

DIRECTOR'S RANKING OF
CENTER TEACHER'S PROBLEMS

Responding to Children
Ranked (means) by concern

(includes frequency)

' RANK. CONCERN . PROBLEM STATEMENT . FREQUENCY
(means) ' RS ' (means)
) 3.87 how to handle a child who punches, 2.87

bites or uses other forms of physical
aggression upon dthers

{

2 3.68 how to handle the child who continues 3.00

to use obscenities in .the center 7

3 3.43 helping a new child feel comfortable 2.70
with the class

4 3.31 - how to handle a child who takes things 3.23
home that don't belong to him/her

5 ‘ 2.75 how to handle children's questions on 2.75
: sex . ‘
N »
3.40 GRAND MEAN
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TABLE 2-62 :

DIRECTOR'S RANKING OF .
CENTER TEACHER'S PROBLEMS
Responding to Children

Ranked (means) by frequency ] u-
(includes concern)

RANK FREQUENCY PROBLEM STATEMENT CONCERN
(means) ) (means)
1 3.23 how to handle a child who takes things 3.31
' home that don't belong to him/her
2 3.00 how to handle the child who continues 3.68
to use obscenities in the center
3 2.87 how to handle a child who punches, bites, 3.87
or uses othex-forms of physical aggression
upon others
4 2.70 helpiné a new child feel comfoptable with 3.43
the class : ‘ v
"4 2.52 how to handle children's d@estions on sex 2.75 )
2.86 GRAND MEAN
%m
i T
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TA?LE 2-63

SPECTALIST RANKING OF CENTER TEACHER'S PROBLEMS
- RELATED TO RESPQNDING TO CHILDREN -

Ranked (means) by concern | o)

(includes frequehcy) . a

'y

Concern , " Trequency
Rank . (means) Problem Statement {means)
1 P How to handle the child 2.86
e who continues to use c
¥ obscenities in the center.
3 . N . B N :
2 : - 4,1y - How to handle a child who -~ 3.14

pinches, bites, or uses
other forms of physical .

' - aggression upon others.

3 3.88 Helping a new child feel 2.63
comfortable with the class.

4 . 3.5Q How to handle a child who C2.25
- takes things home that don't '
belong to him/her.

5 . 3.43 How to handle children's 2.71
questions .on sex. :

.81 GRAND MEAN

1 QO
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- - TABLE 2-64 |
SPECIALIST RANKING OF CENTER TEACHER'S PROBLEMS
RELATED TO RESPONDING TO CHILDREN “
Ranked (means) by freduency
{includes concern)
— Trequency i T Concern
Rank (means) . -Problem Statement . (means)
1 3.14 How to handle a child who 4.1y
pinches, bites,,or uses
‘ other forms of physical
aggrgssion upon others. .
2 2.86 How to handle the child .14 .
who continues to use .obscent- .
ies in the center. |
3 : 2.7 . How to handle children's . 3.43
questions on sex. :
J Y . 2.63 Helping a new child feel 3.88
comfortable with the class.
. 5 . 2.25 -  How to handle a child who 3.50
" : takes things home that don't
belong to him/her.
2.71 GRAND MEAN

. .
ot et



- | 3 . TABLE 2-65 . - 2-134

A COMPARISQN OF THE TEACHER PROBLEMS RANK AND MEAN
' BETWEEN TEACHER, DIRECTOR, AND SPECIALIST

Teacher . Dlrector Spqciillst
- Rank (Rhnk
ltem T (Mean) Mean) :
- No, Probl?m Statement . Ltonc. Frea, _Conc. Fraq, Cong, Freq.
i - Form A
/
A getting more money for ex- .
/ pendable supplies such as _ .
! art supplies, paints and h9 66 13
crayons. L ) (3.51) (2. 92) (4.25) (3 73) (3 19 3. 13)
2. -obtaining funds for non- :
v expendable indoor equip- 59 - 44 6 70 26
ment. G (303) oo 6 25 (.29
3.  the small classroom space 75 73 78 L6
with the center. (3.25) (2.86) (2 62) (3 82) (3.13) (3.00)
l}. the small playground area 95 © 95 103 ‘88 .51 - * 48

at the.center. . (2 78) (2 l&7) (1.75) (2.64) (3. 50) QaOO)

5. how to handle a sick child _
when we can't reach hls/her :

-

parents but feel he/she needs 33 . b1 10 Lg |
’ to see a nurse. | (3.69) (2 67) (3. 75)(I 79) 6. 63) (2 79
6. lack of black staff appii- : .
cants in a predominantly - 102 103 9?’_ 75 107 L3
white center. A - (2.33)(2.06) (2. 3).~(2.§8) (2.63 (3.00)

7. a need'for staff and admin~ , _
istrators to understand the 73 80 56 97 62 bko
law as it affects day care. (3.30)(2.80) -.(3-62_) (2.11) (3.39 (3.00) ..

8. lack of a facility or day care
' home to send a sick child to ,
. . when his/her parents can't 58 82. L2 55 b1 - 42 .
leave work. (3.44) (2.80) (3;75)(3._!7) (3.79 (.00
- 9. lack of parking space for _?l.. 84 81 'Zz | 115 114
p\arcnts at the center. (2.80) (2.77)  (3.25)(2.9%) (1.7 (.63 .

10. acquiring fringe benefits ' ' R
’ for staff (retirement, in- 12 7 . 27T 86 63
surance, sick leave, etc.).l (4.33)(3.76) * (3.93)(2.94) (3.00(2.79

4




y
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N ‘ﬂ;’.am’ " Director ‘Speclalist
Rank’ - Rank Rank
| tem (Mean) (Mean) (Mean) *
No, Problem Sfatemen-t Conc. Freq. Conc. Freq. Conc, .Freq.
11. ‘getting financial ald to 39° 9 29 23 88 87
© take college courses. (3.62) (3.67) (3.87)(3.56) (3.00(2.50 -
12. improving the pay for tho!se‘ 10 2 ] 26 22 1 |
"~ working.in day care. (4.81) (4.28) (L.87)(3.56) (4-13(4-38
13. bhaving an organization to 22 37 i} 1 61
. speak for staff concerns. (3.82)(3.17) (3.37) (4.70) (3 29 (2.79
ih. finding time to prepare for 6|l 61 89 ,?
activities.  * (3.13) (2.97) * (2. 81)(3 17) 3.50 (3 29
15. the need for teachers to vhave . -
input fn center and classyoom L4 59 85 60 87 - .61& "
deﬁision-maktng (3.58)(2.98) (3.00)(3.05) (3.00(2.79
16., ways to involve community ' ) )
workers and professionals [N L 62 83 59 36
in the center. (3.60)(3.95) " (3.62)(2.76) (3.38 (3 13
17. _the'ne‘:ed for more socna-ll ® :
. workers to. handle family 13 15 68 65 66 79
problems . (b.14) (3.42) (3.50)(3.00) (3.29(2.63
18. gettmg additional funds for | |
; special needs of children, . )
sugeh as health and psycho- 11 10 12 b . 7 - 20
logical services. (b.42) (3.64) (4.25)(3.25) (.50 (3.39
19, findiﬁg a specialist to help 3 | R ' ‘
. -with special problems in the 23 36 .51 10 32 27
. classroom. | (3.78) (3.18) (3.68)(3.81) _(3.88(3.29
20, helping parents. through a- 9’ 35,- - 22 56 . 38 53
_crisis period. (3.96) (3.18) (4.00)(3.12) - (3.79(2.88
21, how to help parents anéwer‘ |
their child's questions on 88 23 82 89
‘sqx; : ‘(3 ‘3)(2 68) (2 75)(3 56) (3.00 (2. 50)
22. parents not rr;arklng thelr. . 63 23 82 80 ., 109 51
| child's clothlng (3. 43)(3 37) (3.25)(2.76) (2.69 (2.88
lack of parent r35p0n5|Vene55 o |
and feedback about what is 5 8 . 67 4 30 52
happening at home. (4.29)(3.74) (3.5Q0)(3.29) @.00 (2.88
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~ dramatically different values

than the center,

27 W

(3.76) (3.14)

Teacher Dfrector Specialist
Rank: . Rank . Rank
l tem (Mean)y - (Mean) _ (Mean)
No. _Probl\em Statement Conc., Freq. Conc. Freq. Conc, Freq.
2L, helping parents find emergency . 48 700 . hi 53 7 61 W
child care. - (3.52)(2.89)" (3.68)(3.17) .(3.38 (2.63
‘ . #
25. dealing with the parent who
" - will not seek outside help o , g L
* for his/her child with a 6 3 - 4 68" 6 - 37
special problem.: (4.17)(3.19) (’4.50)(‘.00\\) “.50(3.19
26 parents who don't help their . ' \SI
child to follow'throughon 52 77 . 88 L4 - 60 96
""homework'! assignments . - (3.49)(2.83) (2.93)(3.70) (3.39 (2.29
27. conflict between what parents u ‘
want fortheir children
(A.B.C.'s and Nos.) and what _ .
the Welfare Department tells 76 . 87 93 90 110 86 .
us to offer. - (3.25)(2.70) (2.68)(2.58) (2.63(2.50
- 28. . the need for parent educa* .
tion in handling the be- . « .
havioral problems of 3 5 15 96 10 39 -
children, (4.43) (3.95) (4.18)(2.23) (4+.39(3.13
29. having more money allocated | ETSR L6 B 25 16
. for field trips. (3.92) (3.46) (3.73)(3.76) (4.00(3.50
30. finding places appropriate 4o .39 92 19 83 .'.88
for field trips. (3.61)(3.16) (2.62) (3.68) (3.00(2:50
31. getting funds for ‘audio- 29 29 60 . 93 76 76
visual equipment. (3273)(3-25)‘ (3.62) (2.47) (3.13(2.63
32. getta money. for outdoor '\‘f 37 50 | Lo b1
) large muscle" equipment. (3.63)(3.10) (’+ ’43)(3 Il) (3.73(3.00
3;. lack of a s'nk am-the cﬂa§§-- 98 101~ 96 . o112 111
room. o (2.62)(2.19) (2.37) (3. 82) (2.50(2.00
34.  having enough outdoor. play 60 56 - 72 95 48 65
equijpment. | (3.44)(3.00) (3.37)(2.25) (3.50 (2.75)
~35. how teachers handie .
' behavioral problems of 20 32 25 7
chi ldren. (3.84) (3.23) . (3.93)(2.88); (4 38) (/;5 13)-
36. dealipd with children who | '
come from homas which hold

58 L 21 28

(3.62)(351.7)0 (4.13) (3.25) )
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training programs.

(3.77)(3.16)

(4.00).(3.70)

2-137 .
N Teacher ,Directo;° ‘Specléilst - ‘
Rank Rank Rank &
Ftem  Problem Statement (Mean) (Mean) (Mean) . ’
No. N ~honc. Freq.  Conc Freq.  Conc. Freq, T
37. how to handle a child who . “
".takes things home that don't 64 76 78 48 . 49 97
~ belong to him/her. (3.42)(2.85) (3.31)(3.23) (3.50(2.29
38 helping a new child feel com-. 16 L2 70 85 31 82
fortable with the class. (3.90) (3.14) " (3.43)(2.70) (3.88(2.6)
39. the way FCWD and other agencies
put money into rasearching day
care centers when the money "
cquld be used by the day care 15 13 L8 59 . 67 80
Ctenters to meet real needs. (3.92) (3.46) (3.68)(3!05) (3.29(2.63
40. dealing with people at the '
- state level of licensing whom ' :
we do not feel are qualified 54 . 65 35 28 . 97 62
to evaluate us. (3.&6}(2.92) (3.81)(3.52) (3, 13) (2.75)
41, the insp;ctors criticizing the '
bad things while ignoring the 46 - 47 4 29 79J 78
good thing¥% at our center. (3.56)(3.11) (4.25)(3.52) (3,(x)(2.6j
b2, carefes%ness of the staff and ” |
children in handling the . Y . S
center's materials and equip- 5 11 kg 9 111 94
ment. - (3.46) (3.53) (3.68) (3. 82) (2.50 (2 38
. % 101
43, improving staff communication. (33 67) (3 29) (33.87) (3.23) (2. 88(2 38
Ll, teacher taking a discipline 91 93 83 '32. 106 115
problem as a personal affront. (2.89)(2.56) (3.12)(3.41) (2.79(1.39 .
45. finding ways to educate the ) : : _
public as to what constitutes 24 40 6" 9 108 50
quality day care. (3.77)(3.16) (4.43)(2.41) (2.63(2.89
46. certification not being available 74 62 55 "3 112
- for Early Childhood degrees.  (3.30)(2.96) (3.62) (4.29) -(2 88(2 00 .
47. having day care courses for 18 .54 16 - 42 00 d
' credit available'to staff. (3.86)(3.06) (4.18)(3.31) .(2,{“)(2,63)
. - s
48. havung up-to- date day care: 25 48 20 18

.79 (350)
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Teacher Director Speclali;t
o Rank Rank Rank
| temd Problem Statement _(Mean) (Mean) (Mean)
No. L Conc, Freq. “tong. Freq. Conc. Freg.
49. establishing an organized, |
: readily available and on- :
going staff training 19 30 Ls 27 39 25
program. (3.86)(3.24) (3.75)(3.52) (3.73(3. 25
50. the way universlties and.
. colleges do not prepare stu- .
dents in the field of Child T .
. - Development for the reali- .69 55" 19 33 - 104 75
\ " ties of day care. (3.38)(3.05) (4.06)(3.81) (2,79(,89
51. having .training programs offer- . |
ing appropriate activities for 32 46 43 30 68 91 -
different age groups. (3.69)(3.12) (3.75)(3.50) (.29 (2. 50
52. finding opportunities to visit 8 16 % 80 95
other Centers to get new ideas.(4.02)(3.41) ¢ )(3.25) (3.00) ©.39
N
‘Form 8 : Va
1. getting equipmeﬁt appro;riate
- for age level in the classroom; 9
for example, several round ’
tables as opposed to one long 80 83 84 84 103 66
one. (3.20) (2.79) (3.06)(2.75) ‘€. 86)(2 71)
2, havfng‘enpugh basic supplies 77 90 .75 81 100
such d4s sheets and cots.- (3.25)(2.67) (3.31)(2.76) (3 14)@ 14) -
3. day care centers being housed ‘ |
- in facilities that are not
designed for them--basements, 93 98 33 73 52 59 -
several classes in one room,et.(2.81)(2.36) (3.87)(2.9%) 6.43)6.86)
b the need for more st#ff per 78 67 go ° 61 15, 5
+ class (3.24)(2.90)- (3.25)(3.05) 4.41)6.86) -
5.. too-many téachers planning to :
pse a center-owned van on the 103 02 101 104 113
same day. (2.21)(2.12)  (1.92)(1.73)  €.43)b. 14)
6. lack of white staff appli- o | _
cants in a predominantly 104 105 104 105 102 67
black ¢ ter. (1.87)(1:.78) (1.68)t1.35) ¢, 86) ¢. 7;1)
' ' ’ . 'y
. ;1 f;":} . . -
_ . »
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help.

(3.62) (2.83)

Teacher Director Specialist
Rank Rank Rank N
I tam ‘ " (Mean) (Mean) (Mean) '
No, Problem Statement Conc. freq. Conc. Freq. Conc, Fregq.
7.  how to get more males into 65 24 Lo 7
day care work. (3.42) (3.27) (3. 75)(3 70) (3 88 (3 88
8. having a qualityday care ¢ \\
program rather than a baby- 17 18 8 g% . 2 19
sitting service. (3.87) (3.33)  (%.37)(2.9%) (4,79 (3.43)
9. the need for cost of living 1 | A b 11 L
salary increases. (4.70) (4.45) (4.70) (4.18) (4,29 (4,00
10. _salaries belng too low to *
attract or keep qualified b 3 2 .2 3 2
- people working in day care. (4.36) (4.21) (h.75)(h.hl)_(Lp.Sd(Lp.lu)
11" finding a way to insure my 100 99 97 100 8 L g
being paid on time. (2.56) (2.23) (2.31)(2.00) (4.43) (3.00)
IZ: getting the owner or director ' . +
“~more involved in what is \\ 92 % . 99 101 33 9
happening in the :classroom' (2.83) (2. h6) (2.20) (1.87) (3.86) (3.71)
13. establishing the use of a
promotional ladder and in- _—
centives for day care 28 12 32 15 26 - 31
workers. (3.73) (3.50)  (3.87)(3.70) “(4.00) (3.14)
4. not having a comfortable area
away from the children for - . N
staff to use during their 88 75 102 102 573 84
¢ break or for meetings. (3.03) (2.85) (1.93) (1.76) (3.473) (12357)h
15.  finding some child-size chairs -
that would be comfortable for 96 91 100 99 - 114 113
adults too. ®(2.72)(2.60) (2.06)(2.05). (.43) (1.86)
16. hosﬁ}tal staff not recognlfing
the validity of parent's sig- _
nature on child's emergency ’ '
release form; thus. refusing to 86 97 66 76 ' 27 .92
treat ‘the child. (3.07)(2.39) (3.50)(2.88) (4.00) (2.43)
. ' »
17. getting a list of resource
agencies to which we can )
direct parents and/or chil- '
dren with special needs for 38 79 76 - 89

(3.31)(2.64) - (4 OO 83 14)
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/ .
: ) Teacher Director Specialist
Rank Rank Rank
| tem (Means) (Means) (Means)
Problem Statement
No, o atemen Conci Freq, Conc. Freq. Conc. Freq.
18. gettfhg the child with emotional . i .
problems into the Mental Health
» Center without having to wait 34 52 Lk 69 29 sS4
several months. (3.68) (3.08) (3.75)(2.94) (4.00) (2.86) .

£

19. getting parents to convey in-
formation about their child
directly to the teacher 30 22. 86 91 54 85
rather than to the director. (3 70) (3. 29) (3.00(2.58) (3, Qj) (2.57)

20. getting parents involved in 72 L9 37 62 3

the Parent Advisory Board. (3.31)(2.09) (3.81)(3.05) (3. 86) (3.57)
21. parents who neglect the per- = 2 6 no L7 L 34

sonal care of their child. (4.46)(3.87) (4.29)(3.25) (4.57) (3.14)

22. parents who have unrealistic (§4 28 38 81 71
-expectations of teachers. (3 56) (2.95) (3.92)(3.33) (3.00) (2.71)

23. deVelo;}ng a parent education - o
program as a component to our. 66 72 36 37 16 13
‘center. (3.41)(2.88)" (3. 81)(3 35) (4.14) (3.57)
2. educlating parents about the L3 27 61 36 13 15

benefits of good nutrition. (3.59)(3.25) (3.62)(3.58) (4.29) (3.57)

25. finding ways to involve 36 17 | 26 6 36 10
parents in canter activities. (3.64)(3.40) (3.93)(3. 70) (3.862 (3.71)

26. dealing with parents who

- abuse and/or neglect their 7 19 17- 58 1 83
__ children. (4.17)(3.31) (4.13)(3.06) (5.00) (2.57)
27.  inconvenience to staff because. %
parents don't telephone to let ‘
center know their child will L7 25 71 64 57- 58
be coming late. (3.52) (3.27) (3.37)(3.00) (3.43) (2.86)
28. cost of transportation for 71 60 64 31 71 70
field trips. - (3.33)(2.98) (3.52)(3.43) (3.14) (2.71)
29. acquiring of equipment for | 50 58 . 39 39 L3 ?2
teaciing skills., ~ (3.50) (3.00) (3.80)(3.31) (3.71) 3.14)

30. having more funds available for _ ‘
indoor play equipment such as - , . ' : :
trucks, housekeeping things,

building equipment and manipu- 85 85 J 52 5] 65 56
lative toys. , (3-07)(2-74) (3.66)(3.18) (3.27).(2.86)"
T ‘ 1 __‘!‘ . 1 k) () | ‘ |




2-1l1

Teacher

ﬂfregtof Specialist
Rank Rank . Rank
I tem : . - - (Means) (Means) (Means)
No. Problem Statement -y Conc. Freq. Conc. Freq. Conc. Freq.
31. adapting one's facilities and
" equipment to meet the needs of 90 92 34 67 37 22
handicapped or older children.  (2.96Y2.58) (3.86)(3.00) (.86)6.29)
32. having money allotted f&r - _ : .
replacement or maintenance of 82 , 78 24 73 85 55 -
cqulpment. - © w8 v.00) (3173 (3.00)"6%86)
33. finding a list of places to N: SI 2] 12 Le 47
. contact for free supplies. (3.60)(3.08 (4.00) (3.75) 6.57)6.00)
34. how to handle the child who con- f
tinues to use ob%cenities in the 70 7h 50 66 19 57
center, (3.37)(2.85) (3.68)(3.00) &.14) €,86)
85. how to handle a caild who
pinches, bites, or uses other ‘
forms of physical aggression 21 38 30 78 * 18 29
upon others. (3.84)(3.16) (3.87)(2.87) G.14) 6.14)
36. . finding ways to help a child who -,
« is upset when his/her parent 53 53 77 82 63 68
leaves him/her at .the center. (3.48)(3.07) (3.31)(2.76) 6.29) €.71)
37. how to handle children's, ques- 99 104 90 ' 92 52' 69
tions on sex. o . (2.61)(2.04) (__2-75) (2.52) 6.43)€.71)
38. the need for a welfare specialist | ‘
tQ, help only with program devel-
opment. This would be someone
other than the specialist who 101 100 86 86 Lo
~ handles certification. (2.46)(2.26) (3.00)(2.70) (3. 71) (3 l+3) a
39. dealing with county supervisors. _
(whom we do not feel are quali- 97 94 - 74 79 64 La
fied to give us supervision). (2.67)(2.47) (3.33)(2.81) (3.29) (3.00)
40. finding qualified substitutes. §7 71 65 43 by 21
(3.06)(2.88) (3.50)(3.29) (3.71) (3.29)
b1. lack of full, commitment of . 62 33 54 50 '
staff due to minimal pay. (3.41)(3.21) (3. 66)(3 18) 44, 29) (3 86)
vy the scmewhat harsh manner in

which untrained staff sometimes 81 81
communicate with the children. (3.16)(2.80)

\
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18 74 23
(4. 06)(2 98) (4.00) (3%9)
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Teacher Director Specialist
_ Rank " Rank Rank
I tem (Means) (Means) (Means)
Noo PrOble“.’ Statement Conc. Freq. Conc. Freq. Conc. Freq.
\ Py
L3. the Image that the public has
of those working in day care 26 26 10 20 17
(simply as babysitters). (3.76)(3.27) (4.33)(3.68) (4.14)" (f3 71)
Lk, }he indifference of politicians 55 20 9 5 14 6
. in focusing on day care issues. (3.46)(3.30) (4.33)(4.06) (4.29) (3. 86)
5. finding convenient times to offer
dtaff training that do not con~ 51 43 38 22 24

- flict with the work schedula.

L7.

h9.

* 50.

51.
£

Wel fare Department offering
courses more suitable to our
needs .

the need for training staff to
recognize and deal with chil-
dren with special needs.

having Child Develgpment train-
ing available to others in the
communi ty..

the short tfaining period of

ers.,

having more of the training
workshops for the teachers
taught by people who are direct-
ly involved.in day care.

finding ways to enable workers
to get release time to take non-
welfare training programs.

(3.50) (3.14)

57 45
(3.45) (3.13)

31 31
(3.70) (3.23)

68 57

' (3.40) (3.00)

89 69
(3.01)(2.89)

35 28
(3.67) (3.25)

79 . 63 .

(3.23) (2.96)

: 3
(3.81)(3.58) (4.00) -(4.00)

53 L 5 18
(3.66)(3.31) (4.57) (3.43)

59 35 . 20
(3.62) (3.35) (4.14) (3.57)

79 63 56 4
(3.26) (3.00) (3.43) (3.00)

63 25 73 5
(3.56) (3.56) (3. 11») (2 71)

23 21

7
(4.00) (3.60) (3 57) 2.71)

69 4o

(3 43) (3.31) (3. 43) ?3 14)

oy

kN
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TABLE 2-66

TRAINING NEEDS .

Center Teacher's Ranklng

Rank Mean * Training Statement

| 3.L4b Children with special neads (Expl. speech and hearing)
2 3.40 Helping children with a minor speech problem

(articulation) )
3 3.30 Discipline techniques for. school-age children
ly 3.27 How to deal with éhildrcn who are restless, bored, and
' won't participate in activities

5 3.18 Autistic children

6 3.11 Courses that gilve credit for a diploma and/or degree

7 3.10 Science cqncepts

8 3.08 Mainstreaming handicapped children into regular c¢lass-

rooms
9 3.07 T.A. training (transactional analysis)
<)

10 3.05 Hyperactivity

11 3.03 Handling children that have temper tantrums

12 2.98 Handlina children that bite, spit, and use other forms

of aggression

13 2.97 Drama

4 2.97 How to recognize a child with special needs

15, 2.95 Children's lis tening skills
S om 4

6. 2.93 First grade readiness skills
17. 2.91 What a kindergarten really teaches




2-14L

Center Teacher's Ranking

Rank "Mean Tralning Statement
18. - 2.87 Recognizing emptionally disturbed children \
19. 2.87 Spe(cla-l training just for a-ldes

2 20. 2.86 . Music . L N 1

. 21 2.86 " How' to use many different materials for art //

., 22. "2.79 Handling chlldr;n's questions on sex

I 23.  2.78 Crafts for children ' |
24, 2.75 | Teaching beginnlné reading |
25. | 2.75 A ldeas to use on field trips
26, “2.74 _ How:a.child at different ages views his wor ld §
27. 2. 74 Self—concepf development of children ’ i\‘
28. 2.73 . Appalachian.

‘ 29. 2.73 " Chicano |
30. 2.67 | Language )
3. 2.67 Puppet making -
32. 2.65 How to cémmdnicate with ;arqpts
33.° 2.65 Oriental
3&._‘ 2.52 Physical education
35. 1 2.60 Behavior modificztion
36. 2.58 Classroom management
37.\ . 2.56 Teaching beginning writing
8. " 2.56 * Nutrition -
\ _
' 39. 'ﬁ. 2.54 Finger plays | |
| hO.- 2.54 Ident!fyiné and understandikg differegt_stgges of
child growth and development
L, 2.54 Motor development | : : j. .
l 159
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Conter Teacher's Ranking

i@
Rank  Mean | Training Statement

ha.  2.53 - | How to plan‘fo; curriculum and activlt{es

L3. ’ 2.5 Self awareness for me as a te;cherw ‘
Ll 2.48 Helping children show respect_fof others

None

Ly, 2.38 Beginning numbers (Math) °

L6 . 2.37 How to prepare qgantity Food.For children

b7, 2.3 First aid "

L8. 2.28 How to use an ou tdoor space i

L9, 2.27 / Ideas on how to use equipment and materials we

already have

50. 2.10 Black . | . .

51, 1.98 - How to talk to children
: %




TABLE 2-67

R

2-146
A Comparison of the Training Needs
Indicating Rank and Mean Between
Teachers, Directors and Specialist
Teacher ~ Director  Specialist
[tem e Rank Rank Rank
Number  Training Need Statement (mean) (mean) (mean)
1. Children with Special Needs 1 1 22
(Expl. Speech and Hearing) (3.44) (3.82) . (3.18
2. Hand1l1ing Chiidren that'Bite,;
Spit, and Use Other Forms of 12 28 12
Aggression (2.98) (3.00) G.43)
3. Discipline Techniques for School - 3 3 19
age Chl]dren (3.30) (3.47) (3.29)
4, : Hand11ng Children's Questions . 22 51 38
on Sex (2.79) (2. 17) .86)
5. Ideas on How to Use Equipment 48 48 - 21
and Materia] We Already Have (2.27) (2.52) B.14)
6. Crafts for Children 23 43 20
. : (2.78) (2.76) 6.29)
7. Music - 7 45
- (2.86) (3.35) _(2153
8. Finger Plays . 39 39 . 48
' (2.54) (2.82) (2 5%
9. ~ Puppet Ma@ing 3 - 36 Lo
_ (2.67) (2.88) (2.57
10.  First Aid 47 19 7
' (2.34) (3.12) (3.4
1. Courses That Give Credit for -6 16 |
a Diploma and/or Degree (3.11) (3.18) - (3459
‘ '
12. Teaching Beginning/Reading . 25 40 43,
S (2.78) (2. 70) (2.57)
13.  Teaching Beginning Writing 38 47 LYy
- | | (2.56) - (2.58) (2.5
14, Helping Children Show Respect 44 10 6
for Others X (2.48) '(3.29) (3,49



Teacher Director Specialist
[tem ' Rank Rank Rank
Number Training Need Statement (mean) (mean) (mean)
157" "How to Use Mgny Different 20 38 37
Materials fdr Art (2.86) (2.88) (2.84
16. First Grade Readiness Skills 16 33 50
. (2.93) (2.92) @.14)
17. Ideas to Use on Field Trips 24 -3’ _31 (
_ - (2.75) (2.88) b71y)
18, Physical Education ‘34 30 42
: | (2.62) (2.94) @.71)
19. Drama 14" 13 R
| , (2.97) (3.23) (i7i).
20. How to Recognize a Child With 13 4 12
b Special Needs o (2.97) (3.41) (3.43)
21. Hand1ing Children that Have n a7 1
Temper Tantrums (3.03) (3.18) 3.71)
22. [dentifying and Understanding | | ‘
Different Stages of Child 40 27 2
Growth and Development (2.54) . (3.00). C(3:71)
23. How a Child at Different Ages 27 37 3\
Views His World (2.74) (2.88) (3,71)
24. How to Plan for Curriculum 42 46 4
and Activities - (2.53) (2.64) (3.57)
25. Behavior Modification: 35 3 34
(2.60) (2.94) (3.00)
26. Se]f-concept‘Development of 26 . 26 8
Children (2.74) (3.00) (3.493)
‘275 ~ How to Communiéaté with 33 20 .18
Parents (2.65) (3.11) (3.29)
. ‘ .. —
28. Nutrition Y/ .49 - 367
: (2.56) (2.43) (2.86)
162"
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K . ®

"
8

A = A

Yeacher “Tirector Specialist

. [tem - - Rank . Rank = . Rank
Number _Training Need Statement (mean) ._(mean) (mean)
29. - Children's'Listening Skills 15 29 33
(2.95) (3.00) 3.00) -
30. Autistic Children - . 5 . 24 9
(3.18) ' (3.00) (3.43)
31. How to Deal With Children That °
are Restless, Bored and Won't 4. 12 E 10
Participate in Activities (3.27) - . (3.29) (3.43)
32. -Classroom Management _" | 36 | 23 32
| . ) _ (2.58) (3.00) . (3.43)
3.0 - Appa1ach1aﬁ\ 29 9 15
: . (2.73) (3.31) (3.29)
34. Chicano S 28 Comn. 26
: “ - (2.73) (3.26) 3.14) .
35. Black |, " - 50 21 32
~ SR © (2,100 (3.06) (3.00)
36. Oriental S " - 30
‘ ' (2.65) , (3.20) (3.00)
37. Self-awareness for Me as a 43 22 3
: Teacher _ : (2.51) (3.06) ( )
| LI W
38.° Recognizing Emotionally Disturbed 19 18 - 17
Children , ‘ (2.87) (3f17) (3.29)
39, How to Prepare Quality Food ! 46 50 ' L6
: for Children - (2.37) (2.37) (2.57)
+ / ' ) r .
40. What a Kindergarten Really 7. 4 . ko
Teaches | (2.91) - - (2.82) - (2.7)
41. How to Talk to Children , 51 . 41 14
| o . (1.98) . (2.76) 5. 29)

g 6’3

- oW



' o ~ Teacher  Director Specialist
[tem Rank - Rank _ Rank

Number  Traintng Need Statement N (mean) . (mean) (mean)
: O “ /‘. | ’ \ . . " )
2 42.~, ° Mainstreaming Handicapped 8 .14 25
Children into Regular Classroom - (3.08) (3.23) (3.14) .
43, Special Training Just for Aides 18 8 . 27
S - (2.87) (3.38) - (3.1
44, Beginning Numbers (Math) 45 44 VR
- (2.38)  (2.75) - (2.57)
45. .Language 30 . 32 30
5 - » (2.67) (2.94) (3.1
46, - Science Concepts o 7 25 28
o ~ T (3.10) (3.00) (3-14)
47. ;' Motor Development : 41 C 42 )
, . (2.54) - (2.76) (3.?19
'48. . How to Use an ‘Outdoor Space 49 45 39
: (2.28) (2.70) (2.71)
49. Hyperactivity ' S . 12 2 5
T | (3.05) (3.75) . (3.5
50. T.A. Training (Transactional 9 6 : 23
Analysis) - - (3.07) (3.37) (3.14
51. . . Helping Ghildren With a Minor 2 5 . o
. Speech Problem (Articulation)  (3.40) (3.41) . (3,14

s,
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CHAPTER 3, CENTER TEACHERS - INFANT/TODQLER PROBLEMS

»

ety 4

INTRODUCTION

The focus of this chapfer ishthe problems of tedchers .
working with infants and toddlers in center settings. Only
21‘ centers in the Title XX system provide infant and/or |
toddler care therefore our number of regpondents (ten)
is somewhat 1limited. Recogniz{hg this limitation in ad-
vance, it was\hoped that-the demographic data would provide
mere detailed‘informatioﬁ about need fqr]infant/foddler ‘

center care. ¥

Few teacgers, directdrs, pérents or specialists pro-~
vided information about infant/toddier care in their gen-
eration df p?oblems of importance thch were later included
in the checklist. Therefore, with the exception'éf data |
presented in Tables 3-1 and 3 %{jppr 6;7), we are left
wath our beglnnlng questionsx “ |

t. 'What is the need for 1nfant/toddler care in the

Title XX System° -. ‘i ‘ |
2. TIf more 1n—center programs for infants/toddlers=
» were arailable, would parents choose thls optlon

) less‘often, as often or more often than in-home

care?

o ’ & [ . = .
: . o ’ N A
\ .
. \ . 2 «
. . “
< - .



'«Based on available literature and research regarding the

S L - 3.2

| | g _ o ’

3. 'Is there an implicit preference for in-home infant/
toddler care in placements in"areas where both
settings are available? k

. Do the more stringent staffing requirements for
infant/toddler é;oups act to limit the number of
center programs providing such earé or are other‘

" limitations - spaoe,’equipment, motivétion - of °*
greater'importance?‘” (

It is disappointing to us that the~ohosen strateéy (or
”method) for generating information, the problem cRecklist,
~falled to genarate useful data in this ar ' r{mary con-
cern to.FCWD supervigory staff. However,'questions 2, 3
and 4 above Qould lead'themselves to other analysis
techniques in ,the future. Information to answer question
2 could be generated through development and use of a ques-
tionnaire. for parents of infants/toddlers already in the
Title XX system as well as for,. parents in the process of.

entering the system. The 1nford3tion which will serve to .,
answer question 3 is already avallable within the FCWD.

“effects of group care in centers on’ 1nfants and toddlers,
good cases can’ be built both for oenter QQ_ for ﬂome care\
of the infants/toddlers of working or,in—training parents..j
. Thereforeé, “at present the "FCWD is in the position of haking
‘policy withoutvolearout information pointing the way. What

would be hplpful to-éil_in&olyedy;pefents;‘dhiidfoare

i

B
< .
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3-3
proérams in all three settings - home, center, child's home

- and FCWD staff is a gtated policy regarding infant/toddler

care, Since by far the majority of children ét these devel-
‘opmental stages are being cared for in home provider set-
tings; those responsible for-making policy need to clarify
for themselves just what that policy is. W\\Q’ .
*inally, information related to question 4 can be ob-
tained through interviews with programs in the communlty

“who are w1lling to be 1nte§¥1ewed>and who fall into one or

more of the following categories:

/1.‘ Center programs& in the Title XX System not pro-
‘v1ding 1nfant/toddler care;

2, &enter"prograﬁs in the éonmunity-at~large, yet not
caring for Title Xchhildren, who are providing
infant/toddier care; |

3. Center programs in either ofétne above categories.
which have atfempted at somepime in the relatively

" recent past to provide infant/toddler care;

;" L, Telephone or mall interviews with a select sample

of saccessful 1nfant/toddler center programs across

G
the‘bonntry.

-

,fABLES _
' ,7-Ali of the data generated on probleme of center
teachers worhing w%th-infants and ﬁoddlers are'displeyed.
'in~Té:ol-es 31 and 3-2 (pp.. 3-6,7 ). -
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. Regults
The'followlng‘two tables present ihfant/toddler

teachers problems first on the copncern variable and thqq on

the ﬁrgguency variable. The problems ranked highest on-

both variables were: 1) finding ways'to get parent co-
.;-lw- operation in petty training and 2) finding ideas of activ-
| ities appropriate for toddlers. ‘

Y

N - Interpretation “
Many of the other problems generated by;the center :
teachere and presented and discussed in Chapter 2 of thie
report appear to'be general iiei, applicable to most age/
stage groups of- chlldren, while the teachers of’infants/
:toddlers cite. problems tequiring direct help with hlghly

spe01flc problems.

'Recommendations ‘ _ ‘
It appears that the problem "finding appropriate:
acti#ities" ig in fact a plea for aid in infant/toddler
ourrioulum devel‘opment.l In light of'the infanf/toddler
training of teachers already underway under 94-401 aegis,
A\ .‘ it'seems appropriate to reco;mend that FCWD obtain copies
of.lnfant/toddler curricula already developed (e.g., the
Welkért/tambie'program, the Nisonger program for developmen-
tally delayea infants, the Gordon texts, the texts -and
program of Earladeen Badger in Cinoinnati) and develop a

)

.training-process for both center and home providers which

Y]

s o 17y
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- will help them to modify these curricula to meet the
. :

of specific Title XX families of infdht/todglers.

€
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TABLE 3-1

CENTER INFANT-TODDLER TEACHER'S PROBLEMS

RANKED (Means) by Concern
(includes frequency)

.:5

‘ Concern : Frequency
Rank (Means ) Problem Statement (means).
1 4.20 Finding ways to get parent cooperation _

. with potty training 4.00
2 3.75 Finding ideas of activities appropriate ~
' for toddlers 3.57
3 3.70 Finding qualified substitutes to handle
- babies g:?\ . 3.7
4 3.54 Having nurse's aide tratming available
to Infant Care Providers 2.11
5 . -3.50- Finding ways to direct a very active ' o
! toddler 3.42
.6 ©3.25 Finding ideas and having funds available
' ' for more field trips for toddlers 2.75
7 3.25 . The need for .large muscle equipment _
appropriate  for toddlers 3.00
8 3.22 Eettiné more janitorial help for the K
necessary daily clean-up in infant rooms 2.75
9 ‘3.||, . ) Findlng a dtaper pail solutlon that doesn t
) cause diaper rash 2.12
ko o 3.00 The need for separate playground for infant-
| . ~ toddlers from the‘older children 2.75
1 3.00 Not having a safe, soft, carpeted area for
the infants who are not yet steady on their
faet 2.69
12 2.72 Getting help wnth handlung an sinfant who ) "
- ‘ screams constantly 2.60 -
13 | 2.45 Fipding a way for the center to furnish
""Pampets'' and baby food 1.60-

P i
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TABLE 3-2

CENTER INFANT-TODOLER TEACHER'S PROBLEMS

Ranked (Means) by Frequency
(lncludes Concarn)

A

Frequency . - : Concern
Rank (Means) _froblem Statement _ ___(Means)
| ' L.oo0 Finding ways to get parent cooperation with
potty training L.20
2 3.57 Finding ideas of activities appropriate for
- toddlers 3.75
3 3.42 - Finding ways tb direct a very active toddlar  3.50
4 3.11 Finding qualified substitutes to handle
! babies ‘ 3.70
5 . 3.00 1 The need for large muscle equipment appro-
" priate for toddlers 3.25
6 -~ -« 2.75% Getting more janitorial help for the necessary
daily clean-up in infant rooms 3.22
-7 2,75 - Finding ideas and _ having funds avallable for . .
. "more Yield trips for toddlers 4 3.25 ..
8, - 2.75 The need for a separate playground for infant- _
) ' Lo toddlers from the older children _ 3.00"
9 2.60 - Getting help with handlsng an infant who
screams constantly 2.72
10.. 2.60 Not having a safe, soft, carpeted area for ’ \
the infants who are not yet steady on their
T feet , [ 3.00
1 2.12 Flnding a diaper pail solution that doesn't
' T Cause diaper rash - 3.1
ﬁ\ 12 2.!1- Having nurse's aide training avaivaile to
infant care proV:ders 3.64 ¢
13 1.60 Finding a way for the Center to furnish : o
- o ”Pampers“ and baby food “2.45
i -
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CHAPTER 4, SCHOOL AND ADOLESCENT PROBLEMS OF CENTER TEACHERS

INTHODUCTION

Day care center programsg for school age and adolescent“
chleren of working or in-training parents pose unique ques-
tions. for day care personnel around the. country,. What do we

know ‘about adolescent development that will help us to make

~approprlate plans for 1nteracting with them? What do adoleS*

cents tell uge about what they believe isg approﬁriate? How do
we tackle the thorny problem of;appropriate structure of |
after sohool"programs when most of the children‘come to us
aften an already highly externally—structuredﬁschool day?

Can after school care sustain 1tself flnan01ally to permlt
the purchase of equlpment and materials and the setting aside
of essential special space? What can we d9 to encourage the-

pleasurabie interactions of school age and adolescent children

- in o?nter settings with ‘the younger chlldren in the, program’

Few of our best known deelopmental theorles extend in

_any detall into adolescence; and whlle there are many, many

references Wthh pﬁovlde develgpmental proflles of children
eight years of age and under, there\are v1rtually no adeq ate
profiles of adelescerits. ‘One of the first valuable steps

for FCWD staff to take, thereiore, would be to wOrk with a

-spec1alist in adolescence to génerate their own data bank

4-1
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R & of~descrlbing in some detail a good program for school \
ing of teachers of schoeifage and adaqlescent children and S

.comprehensive view of what is and gould be within the Title

h-2

about major references - texts and Jjournal articles, of
profeseionals in the community who are workipg with adolee~-:
cente and of information about nationwide programs for ad-
olescents whi;h have distinguished records. Perhaps then

one of the aay care center specialists could ‘coordinate the
information and bring together area professionals and”

"N\

:sentatlve providere, children and pareﬁ%s for the pur-

age and adolescent children. This effort - synthesized with

'_the materials developed under the 94j401 funding for trains-h‘ o

the new evaluation instruments for_assessing‘schoolJage/éd—‘

olescent care - ought to begin to pfovide FCWD with a more

XX system of services to children.

taBLES . o - 2 -

Flndlnge“about teacher problems w1th schooluage/adoles— |
cent care(are dlsplayed in- Tables 4 1 and 4~ 2 (pp.4-6, 7h.1n
this chapter. Again, the number of respondents (- 21 ) and

response$ weremlimited in this categopy.

LY

Results =~ <

~On both coneern and frequency teacher problems clus-

R tered on three categories:ﬁ 1)-equipment; 2) space and 3)

e

LI

d1801p11ne

it tay
} ij\'/()}
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Interpretations

Tﬁe first two categories of'proﬁlems are particularly
challengigg siﬂce they are also linked*fn complex ways to
the fihancial problemsialready cited_i? Chapfer'2} For

most day care center programs space is always at a premium.

Recommendations

\

Most school-age and adolegcent children are oriented |
to group activities when given the choice - and group ‘
“actibities often-r@quiré a great deal of space. One approach
to problem-solving with regard to space would be to link dqy‘
care programs for after—schoél care of children in a partic-
ular neighborhood to other cémmunit& prograhs for scﬁgol—
ageré such as those of recreation centers and libraries.
Center staff should be éncoufagedrto séarch‘the neighborhéod
for "found space" thch could be converted - with the'chilf
dren's aid - to the gpecial.

Since the school.age or adélesceﬁt child is orjented

"outside the home" one might coordinate the social clubg -

and school gctiVitiés so that these children caQ engage in

(
.activities that meet their special-interestskanﬁ'neéds‘ To
be housed in a day center with preschool, appropriate toys

and younger children could be humiliating to these age

v o

It is suggested that techniques found in Parent

Effectiveness Training (PET) might be helpful for teachers



Wk
in Jdiscipline" or handling mishehavior. A halance between -
supervision and trust in the child's ability to "care for
\ ) .
him/her self".
Since only limited data is present here, we might

‘recommenid further research in this area. n ¥
. ) e ‘s
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CENYER TEACHER S SCHOOL AGE’ AND- ADOLESCENT S PROBLEMS u ’ ~

TABLE 4-1

Ranked (means) based on concern

Sy

(includes frequency)
"
Y ' F
RANK | _CONCERN PROBLEM STATEMENT . FREQUENCY
., (means) o N X & ' (means) - ﬁi
1 © 4.18 the need for outside equipment épprqpriate 3.64
v : for school-age children and.adolescents o
2 4.17 the need for appropriate classroom equipment  3.62
(games, etc.) fo@ school age and adolescent
* children
3 4,12 having worﬁShOpsﬁfor stnff members dealing 3.35
® with the adoles€ent age group
4 4.00 'finding-eféective ways to_discipline school | 3.70
o age children and adolescents
5 - 3.93 lack of space for the number of school age 3.46 .
it ¥ and adolescent chtldren; %
6 3.76 . - finding appropriate techniques of disciplining 3.64
' older children, ' ) -
7 3.58 finding effective ways' to’ teach gamgs (softu 2.88
' . ball, etc') to school age and adolescent ° .
: ' ' (.hildren " . ~v}
b . - ¢ S
8 3.46 ‘helping children accept failure without 3;29 o=
r giving up. . '
9 i JENY. h'the need for academic'programs in the Center 2.64
_ during the summer . ® . L
* ' ' . . ' \
10 ¢ 3.11 Tegulations that exclude some children from 2.33
TN the program : :
131 ‘ o 2.88 finding ways, to handle a child who tells "tall 2.47.
. tales" about things that happen at schéol
12 2.20 . need for claﬁsrooms with higher ceilings to 1.85
’ // 'handle tall climbers, atc.
< 3 - a
o
'..\ - - , . j
™~ . X r?‘) .',\ o
: . » _ . ..
. . . IR 3
. ~ €
? ¢ hd * 3 Mmoo ~ .
L D a { [N o ., '-.'. R
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TABIJ§1+ 2
‘CENTER TEACHER'S SCHOOL AGE AND ADOLESCENT S  PROBLEMS
Ranked'(maans) based.on frequency
(includes concern)

EYS "g‘-—
. RANK ~ ~. FREQUENCY _ PROBLEM STATEMENT | - \ ' CONCERN
) (means) ~ . - _ .__(means)
1 _ﬂ 3.70 ”' ‘-finding effe&iive ways to discipline school 4.00
‘ o " age chlldrep and adolescents
2 . 3.64 ‘the ﬁeed for outside equipment appropriate 4.18
for school-age childrén and adolescenés c
3 3.64 finding appropriate techniques of disci— 3.76
B plining older children
' o
4 3.62 the need for appropriate classroom equip-~ 4.17
' ment (games, etc.) for school age, and
adolescent children
5 «3.46 - lack of space for the number pf school 3.93
A . " age and-adolescent childr@n
6 3.35 - haﬁin@”ﬁbrksﬁopé ﬂlf staff members dealing 4,12
s with the adolescent age group
7 . 3.26 helping c¢hildren accept failure without . 3.46
giving up . SN
Y v - ' R o . N o ]
8 . R 2.88 . finding efﬁective ways to teach games © 3,58
' : © (softball, etc.) tv school age and ddolescent
. children e '
-9 Coey 2.64 the need for academic programs in the Center  3.12
- 10 2.47 finding ways dle a child who tells 2.88
‘ . o - "tall tales" - things that ‘happen at
i - . school o '
11, 2.33 . ‘regulatiqﬂh that .exclude spme'children from 3.11
N the progran N - )
' . : \T\‘. ‘ % ’
12 1.85 : need for classrooms with highgy/ceilings 2.20

to handle tall climbersx\sfjj/

- ot '

™ . T ” .
. . « o
* - h

» ) ’ ' 2
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CHAPTER 5, CENTER -DIRECTOR PROBLEMS

" INTRODUGTION
The tocuu of this chapter s center dlrector problems.s
In almost all day care center programs the dlrector is respon-
sible for total management and in many instances ig an owner-
dlrector setting polrcy and budget parameters.w V
«A _' Descrlptlve data about the seventeen dlrectors of w:
_centers in the Tltle XX eystem who were surveyed 1ndlcates
the follow1ng characterlstlcs of the groupx
- | .1. All but ‘one have had oolWege tralning'with an
;dequal breakdowh of numbers with two years of ‘
college (&), an undergraduate degree (4) and post-
graduate study (4). ) N

N

of the 13 directors for‘whom we have data about

N

type of degree, 3 held degrees in child developmeru,> .
L :"r + 5 in education and 5 in.some other field (2 of those
in 8001al ‘work and 1 in home economlcs/bu81ness\

3. Of. the 17 dlrectors, 6 are under 30 years of =zge

A

- T In most day.care programs the director prov1des the
primary leadership role and 1s, therefore, the prOt around '
which the quallty of the program revolves. The data about

thelr oroblemviand 1nsights fOllAWp ln the ‘ubsequent sections

-

i : ‘ of thls ohapter.

\__\/,
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CENTER DIRECTOR PROBLEMS ' I

Results - Both the directors.and specialiéts clearly rank

‘those problems dealing with finances, governing agencies and :

hahdliné'of paperwork or requirements as of extreme concern

or always (Frequency) a problem. They are concerned about

day cars's "image" in the eyes of  the public; while dealing
with staff is important but ranked lower. It-is interesting

to notice that there are 50 problems reported and 43 of them

-are ranked higher than 3.00 on Concern. . This would suggest o

that the director feels quite intense about nearly all of

the problems that thg§'report.

L J

Rebommenda%ioh.- The problems suggest that a special, well-

designed tfaining_program might: be of helb for directors.
Such a'proéram might be offered by the small business bureau

or an agency that can provide. training in: 1) numeral X

accounting skills, 2) organization techniques, 3) public

relations skills.'.The_trgining should help directors explore

{

- . | )
ideas for finding. other sources of funding such as foundations.

»

The director gould\alsd organize themsélves into a
consortium and possibly- contract with gne‘ofai?qiloéal banks
s

to handle their financidal %illing, tax probl and deal with

A

them as dmall cooperatives. .

The paper work requi:ed of these centers might be "kept

[3

under confrol; if reppesgefitives of %he géverning ori

supervisinglégeqéy woulld meet to design one form that wontd

) B o ©os (0
‘. . . 'u\. ‘)__ 1, ‘ ) '
. ) . s ' D ,’f,: "".. ' Co - - .
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give all the information that all wéuld need, thus requiring

the directors to give informativn)only once.

Training Néeds I ) S Yo

Guide and Results - This Tablé (5-6) gives the'direétors
ranking of training request or need undatéd bl both the
teaghers and direétors ihterviews._ They appear'quite’similar-
to the teachers rankings (Téble 2460) with special need§ . ;
ranked high, disciplinp and responding to child second in |
.priofity whiie "using space and équipment, nutrition or

preparing quantity food for children" is ranked extremely

low when compared with the teachers'.raﬁkings.

S . ' ¢ . . . 3
Comparisons Between Director and Specx;ilst Regponsés on

Director Problems

\
Results - Table 5-5 (pp. 5-26) presents director problems

rénked by both directors and specialistSa' Nine findings
are of special interesﬁz .’ |
1. On‘fhe problem (Item #6) "rapid staff turn-over" &
 the;§-is a great'divergence of resgponses betweeng
fhe'twqjgroups with directors\ra‘king the prob{ém
#ﬁ? onié&hcern and #44 on Frequéhcy while spe-

pialists;ranked the prdblem #6 on Cdncern and #1

)

- - on Freduency. .
: C 2.&'@?Ithe'®roblém (Item #14). "how to intreage the

R :lévé of funding per Ti%le XX c%ii&% there is

high ponvergence between the two groups with
e

&g
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o

_ per week/per child" we again find vonvergence be-

: -Eoncern and #2'6n,Frequeﬁcy and Specialisms with . o

5-6
direotors ranking it #6 on both Oohcern and Fre- (p
quency and spe01allsts ranklngult #4 on both
variables. A P :
On the problem @{tem #18) "flnding a way for profit
centers to qualify for out31de funds, dlrectors and
spe01allsts rank 1t low on Concern but dlrectors
rank ;t Ird on‘Erequency. N

On the problem (lﬁem'#2p) of the "impossibility of

meeting requirements of,ﬁuallty care for $30.00

¥

© tween the two groupss: directors ranking it #5 on

S

9..on Concern and #7 on Freqpency. “\

Y

Qn the problem (Item #23) "getting addixlonal

_funds :%?support contractlng for transportatlon

- .\..,,‘.. .

needs" we flnd dlyergence of résults with directors -

- ranklng it high (#3 on Concern, #5 on Frequency)

' On the problem (Item #2U) "salaries too low to

nconvergence of the groups with directors ranking

and spe01alists ranking it low (#33 on Cangern,
#36 on Frequency) .

) N
N a L
// v

atttact qualified people" we flnd-almost total

the problem #1 on both varlables and spe01allst5"

ranklng it #2 on Concern and #3 on Frequency

1 ,Q IRy ," B ! . Jo N
b ! . v
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7. On the problem (Item #28) "improving communication
between th#p Welfare Department and centers we get
relative!convergence with special convergencés on
the concern variable - directors ranking it #2 and

—
specialists #1.

8. .0n the problem (Item #30) "inconsistencies among
agencjies.on reqcirement"" again we have convergence
of the groups with rankings on Concern of #4 by
directors and #3 by specialists and rankings on

Frequency of #7 by directors and #62by specialists.

f
9. On the problem (Item #34) "duplication of paper-
work"” we have divergent responses with directors

rafking the problem of less importance on both

v%rlablee than the specialists. (Directors - #18

. on Concern, #1& on Frequency. Speclaflsts - #5 on

Concern, #e’on\greinency.) . B

L 4

Interpretation - The groups are most dlvergent on the problem

of "staff turn- over" ‘with the dlreotors not seelng the prob-

lem as 1mportant However, if you note that directors rank

"

the problem of "salarles being too- low to attract qualified
people of,#1AConcern. Then we may entertain the possibility

that the.diréctors see one problen - low salaries - as the
"cause" of the second ~ s%aff'turn“over;' Further evidence’

Y 2 ) .w * '
would be needed to suppert this interpretation.

L3

Of particular importtance to the readers are the find-

ings that both directoré ané}speoiaiists rank "improving

~ . ’
N

R . - A58
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communication between FCWD and centers" very hlgh on both
variables We 1nterpret this finding as suggesting that
both groups flnd this problem occurrlng w1th frequemcy and
of great concern when it occursg.” Both groups recognlze the -

existence of a problem and since ‘they are equally conberned

now is thHe time: for acting to pose tentatlve solutlons

Recommendations - The development of a plan of action

addressed to the problem of communication between FCWD and

the center- dlreotors would be a top prlorlty

A _Comparison of the Directors Problems and the Specialist

Ranking qf the Directors Problems

-~

‘Results - Table 5-5 permits the readetr to compare the
direotorst ranking and means and at, the same time-to see.how
" the specialists rank the .same problem. It iézhelpfdifmo
watch for extremely high rank by one and a low ranking by
another. For example, the directors ranked "the rapld staff
turn-over" as low on both Concern (2.70 with 47th rank) and
’Wrequency (3.20 w1th 44th rank) while the spec1allst ranked

~ the turn-over as extremely high on concern (4.12 with a rank'

of 6) and alﬂax§ on frequency (%.25 with number 1 rank). - .
“ . . - ) ‘\.
Interpretation - This might suggest that the specialists see .)ﬂ

8 serious problem related to staff turn-ovér whlle the - I
director is embedded in problems deallng w1th flnance, out- -

s1de agen01es and paperwork

Co e o ) L ‘1‘?‘? i .‘ : ' ' : ,0‘ -
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Data needs to be collected and analyZed which " directly

addresses the problem of rapid staff turn~over.' Flrst, what

| has been the turn-over rate in TltlevXX centers over the

past, say, tnree Years? What Positione have the most fapid
turn-over? What reagonéﬂere&given fof.individual"cnoiCes to,
leave a bosition?..Then; which perception is more accurate
based onh this new evidence ; is rabid staff turn over not a
problem for Title XX programs as rndlcated by directors or
ig it a major problem as ranked by FGWD spe01allsts?
Spec1allsts and dlrectors agree ¥hat current Tltle XX
fundlng for day care is 1nadequate Four of the nine prbb~
lems we hlghllght in this ;1scu881on are related to inad-
equate or needed flnan01né.l Questions which we need to
angwer are: How are fundlng’levels set 1n,the Title XX
systen and'by;ﬂggm? How much autpnom&’doesxfhefFQWD.have
in funding policy naking? _Hdw.mpch ofxwhatfis determined

in tﬁis'domain is done at the‘national~level¢ 'Hon weIi

- 1nformed are local dlrectors of Tltle XX programs in regard

N

f "
¢

-

to fundlng from‘n§¢1onal, state and county p01nts Qf v1ew° .

3

»

state and federal requlrements are. 1ncon51stent and trouble -

[N

oome.‘ th can. and shoul‘ take the 1n1t1at1ve in faC1litat1ng’

dlscourse among representatlves of these agenc1es for the

purpooe of 1dént1fy¢ng and analy21ng these ;anon51sten(31es‘>

.-J

Flnally, respondents of both groups agree that county,e_h
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{

Recommendations

Our reﬁommendations on the problem of rapid staff turn~
over are embedded in the prev1ous 1nterpretations. Central
to any View of this problem is the need to resolve‘the.nigh—
ly divergent views of the directors and specialists with more
evidence and moro detailed analy81s

Resporigibility for resolv1ng the agreed ubon problems
of communication between the FCWD and centers, rests initially

with theyFCWD. This problem probably reflects'a number of
e -
sub problems such as no written FCWD pOllCleS or procedures
4

for resolving conflicts and differences of opinion, FCWD
: v :

evaluation processeg whi discourage verbal discussion be-
tween direactors and\s Clallsts and the ever- present problem
of adyersary like relationships bLtween all agenc1es respon-

sible for evaluation and the agencies evaluated Since ﬁﬁe

) numberfof day care denters is small, spec1al seminars yith
* I

_ _ |
,and’ for directors would be relatively easy and 1nexpen31ve

'to organize and conduct. At least one such seminar, guide-

1 Y L ; & o (,

L lines for reciprocal responsibility for effective . communica- .

e . 1}t¥bnecould be developed
o Uy

v o
~ ; y

Again the responsibility for analy21ng and working on

3
3

the inconSisten01es between agencies seems to rest 1n1t1ally

T

T with the FCWD ‘While informal communicatien only hés been
';”\ S a”tradition w1th these agencieikﬁﬁhere may be no real blocks
e R
’ to more formal problem p051ng/problem solving situations.
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Later, it would be helpful if a day care consortlum would
sponsor discussions w1th the agencies involved - »
Finally, since.directors and speeialists agnee‘thaf
inadequate funding is a prebiem,"the FCWD.might consider
a twoistrategy etpack}h Fipst, organizing tnaining seminar _
2 for directors which- are directed at helping them to make '
the best possible use of the funds now avallable; and, |
secéhd searching for new sonrces of funding at local Cw |
state.and federal léﬁkls perhaps in conjunetion with 4C or o "f
" .gome other agen01es already involved in the funding network.
The primary p01nt we are maklng in this apter”ls
- that dlrectbrs are often the key-to change nZZy care.pfeF,,
grams. Since they may feel that they need less "tralning"
than ﬁeachers and other day care personnel semlnar dls-j

cus31on groups addre881ng the problems they have posed in-

_ the Needs Assessment Study would be a good beglnnlng p01nt

» - r

-

& . ' ‘ 0
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TABLE 5-1 :
CENTER DIRECTOR'S PROBLEMS .
Ranked (Means) by Concern :
\(includcl frequency)
_ o’
.,  Rank - Concern Problem Statement , Frequency:
(means) . ‘ —— V4 (naans)
fﬁxtfcmclx ' <f7 .
1 4.81 ’ salarics being too low to attract T 4.87
qunlificd people '
2 4.73 . roving communication between the 4.00
' ' elfare Department and Ccntcrs o
3 4.60 gctting additional funds to support con- ) 4.27 T
» tracting for transportation ncods )
4.57 . inconsistencies among .the lictasing require- 4.24
. ments 1sbucd by State, County and Ftdcral ?
agencles :
b 4.50 strict requirements forlcquipmcnt and staffing 4.50
pattarns making it impossible to cover centér . -
: ’ costs at $30.00 a week reimbursement per child ;
6 4.44 how to increase tha level of funding per 4.25
. i Title XX child. . S
d(‘ ) - - . ’
7 4.43 finding ways to Nducate the public as to 2.41
. whnt constitutes quality day care
-~ -
8 ) 4.43 reimbursemant for sudden unexpectad incrcascs 3.71
’ such as rent, utilities, etc.
9 4.38 having money allocncgg for che purpose of 4.06 ,
: staff education _ ’ !
a / ’
\10 . 4.37 having a qullity day care program rachor 2.94
ks than a baby$itting service s
11 4.33 the indifference of policiciant in foqusing 4.06
J - on day cnrn issuas.
12'K 4.33 the image that the public hnl of those working 3.68
< N\ y in day care (simply as bnbysittcrs) .
~ . . ' , N ‘ . .
13 ¢ 4.27 gecting additional funds to support trafis- 4,19 7
" portation vehicles whigh are owned by’ the Cgnter __f*}’
o . { e
A, ) the inspectors critictzing the bad things while 3,52 ' °

4.25 4

ignoring the good things at our Centar

-~
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© Rank K Concern * Problem Stateément ! . F uﬁucncy
' ‘ (neans) : NE means)
c » L
Extremely )
s 4.25 - having more understanding between public, '  4.06

private and- federal agencies as to where
and vhy’funding is diapnrscd

16 e 4.13 . 'llack_of tim. thc administrators can devote 4.06

¢ : o . to the program because we are tied up with
o ‘ ce f‘/f ‘dm1n1:Crativc paperwork.
17 - 4.13 | reimbursement for Title XX children * - 3.88
18 4.13 o duplicacion of paper work for the chcrnl ' 3.88
' - State, and County agetciles
»’ ’ ' .
19 . " 4.06 . th@isomnwhat harsh maihcr in which untrained 2.98

. staff sometimes communicate with the children

éyld///j/ 3.93 how teachers handle behavioral problcmn of 2.88

. .children !
21 3.93 mnintnining our csnters during times of oL 383
) _ . dccreasing enrollment '
" .
22 3.82 ‘ 'finding w:ys\to increase enrollment = 3.68
. 3 ) _ { : '
Somevhat o )
: . . : ) o ' -' s ’

&3 . 3.81 ] dealing with people at the State level of 3.52
o A ’ licensing whom we do not feel are qualified co
o - ' . to evaluate us k? :

\ o ‘ ‘ ‘ R
. ) 26 , 3.73 County ‘requirements: that we spend’a certain - 3.00

- amount of mon.y witb -2 glven time

25 3.8 carelessness of the’ sﬁiff and ‘children | 3.82
. handling the center’'s materials and lqui cht
26 . 4.67 . the need tor one central ggency to avaluate 3.33°
cdntar ' _ \ #
27 : 3.65 ) <. the nced for morc fcdcrnlly liccnacd centers ' 3.80,
: Q\ ‘ : for infants :
o 28 3,863 L the Whlfarc'Rofcrral-P‘pgram-giVing_pfeference‘ 3.63
P TT . . ) ' to home care rather than centers
29 1.63 finding qualified. substitutes . 3.63
. N J . LT oAy e
. L : . i :
30 3.62 . = a need for staff and administrators to under- 2.11
' . stand the law as it affects day care
w ) : ¢ 3.62 ' _' vays tb.involvc community - workcrs and 12,76
' : professionals in’the Center B -

. N . 3
* - {

ﬁtﬁia» ST i 3.




Rank % Concern " ° Problem Statement ' \, ‘ CY . Trequency
(wsans) - : _ - ! (seans)
32 3.58 finding ways to publigize -pccinl ocrviccn "3.31
4vailsble in our center '
33 3.58 filling all of our Title XX slots . 3.25
N L
34 3.53 . insurance covcrngc carried by privnta 3.28
transportation agencies
R 3.50 how to be a f¥imnd to the staff and still * 3,41
. ( \ have them take me seriously when I speak :
) from a difector’'s standpoint
36 3.47 _ getting input from locai day care operators 3.47

into State laws and regulations

39,37 _ 1.43 having opportuﬁiﬁins ivailabl; to get together 2.60
with other directprs.to share insight and '
solutions for our unique problems

. bl :
8 . 3.38 " the need for inspectors to take more time to 3.59
‘ : acturately evaluate centers )
39 3.33 - hdcaling with county supervisors (whom we do 2.81
. - not feel are qualified to give us supervision h
- 40 - " 3.19 finding a way for profit Centers to qualify . 3.41
: Y foF outside funds - : :
1 3.12¢ teacher taking a disciplinc problom as a ; 5.41
' ' personal affront - o .
" 42 3.00 the time required to establish good public 2.69
’ , Yrelations with outside agencies (United Way,
etc.) -
43 3.00 _ the need for a welfare spcci&list to help only - 2.70
- with program development. This would be some-/
one other than the specislist who handles
certification K -
44 2.94_ whether childres eating in public school are' 2.73
) supervised to insure thcy eat a balanced meal
- 49 2.94 : agency 1mpoucd rogulations contlicC1ng with the 2.63
values of the parents regarding q?propriatc .diet
. : .. . [
Yot at all o . #
! \ -
© 46 2.70 Co creating continuity in our food program by hav- 3.00
. in; school age children take their lunch in the o
center rather than in the public school .
e ' . a7 ' o
Loy 2.64 ' ' the rapid staff turmn-over - 3.20
, | |
5-1u\ ,
A9
/‘._ . Q o ‘;
[} " 1\‘5 - "'.
: ' . . r e . * Y 3]



)

Concarm

Rank Problem Statement Frequency
. (means) . (maans)
{ A { ) Y ki
Ner at all .
48 . 2.47 increasing the number of Title XX slots 2.44
. for our center .
49 l 2.33 finding substitutes to work thn late night 2:17
_ shifts ~ . , :
50 f\ 1.88 lack of black an&‘bivLcial_rnfqrrala'from the 1.88
; ' Welfare Departmdnt to a predominantly white
center, :
. /
| .
l' - . , ‘ }
’ £ , K / ¢
// / "
4 \ d '/I‘
. / K
* |
\ -
/
’ . g
' b
» / “\ 1 |
/‘ 4
§-15: .
. 513



TABLE 5-2
CENTER DIRECTOR'S PROBLEMS
Ranked (Means) by Frequency
(incl des Concérn)

; - _ e
- RANK o FREQUENCY PROBLEM STATEMENT : ) CONCERN
4 (meano) ‘ ) o (means)
. Always ] - Y~
1 4.82 ., salariés being too low to attract qualified 4.81
people
. ) A
.2 : 4.50 strict requirements Yor equipment and staff- 4.50
., - - . _ ' ing patterns making it impossible to cover
' center costs at $30.00 a wqek'reimbursement
per child
3 4.27 getting additional funds to support contract- 4.60
ing for tranaportncion needs '
\
4 4.25 how to increase the 1eveliof funding per 4,44
) Title XX child * “ v et
' ) 7 . . - 4
b 4.24 inconsistencies among the licensing require- 4.57
s ‘ ments issued by State, County and Federal -
agencies
.6 4.19 getting additional funds to support transpor- 4:27
tation vehicles which are owned by the €enter -
7 4.06 . lack of time the administrators can devotes  4.13
to the program because ‘we are tied up. with
administrative paperwork .
8 . - 4.06 having money allocated for the purpose of "~ 4.38
L. staff education .
9 : . 4.06 . .. the indiffe:ence of politicians in focusing 4.33
‘ ‘ : on day care 1ssues
, .
; !gb - 4.06 having more understanding between public, - 4,25
. private and federal agencies as to where
and vhy funding 18 dispersed
11 4.00 iﬂng communication between Welfare 4.73
Depdrtmeng and Centers . '
. . "l / .
12 3.88 duplication of, paperwork for the Federal " 413,
: ‘ state, and Cou&ty agencﬁps _ ' .
13 3.88 ‘ reimbursement for Title XX children 4.13
. 5-16 > .




RANK . FREQUENCY " PROBLEM STATEMENT - " CONCERN

(means) ‘ o (meana)

Occasionally ; i o - .

14 [ 3.82 ‘carelessness of the staff and children © 3,68
' in handling the center's materials and
equipment

L 1 ' 3.80 the need for more federally licensed centers 3.65

T | for infants "

. : |

16 o 3 Y reimbursemant for sudden unexpected increases 4.43

such as rent, utilities, etc.

! 17 _ 3:68 finding ways to increasclcnrollmcncr . 3.32
’ 18 3.68 the image that the public has of those - 4.33
] working in day care (simply as babysittona)
' 4 3
19 ©3.63  ° { finding qunlified substitutes 3.63 -
N 20 3.63‘ _ the Welfare Referxral Program giving pre- "3.63
- ference to home care rather than centers
) ’ . Ay
21 3.59 the need for inspectors: to take more time 3.3
to accurately evaluate centers
22 - 3.53 maintaining our centers during times of 3.93
' decreasing enrollment . h
23 3.52 . dealing with people at- the State Jevel of - 3.81
' : licensing whom we do not feel afe qualified
to evaluate us y
— 24 3.52 the inspectors criticizing the bad things 4.25}.
: while ignoring the good things at our Center .
25 - 3.41 . finding a way for profit Centers to qualify 3.19 -
./ ' for outside funds /
26 < 3:41 - ‘ teacher taking a discipli&e problem as a ° 3.12
_ per@onal affront “ P
27 o 3.4  hpw to be a friend to the !staff and still ~ 3.50
) have them take me serjously when I speak .
S from a director' s standppiht - '
28 * 3.33 - Egg,need fOr ome central agency to evaluate 3;57
centers ‘
29 3.31 " f‘ind'inquy t:o.p‘ub}licize special serv_ice's 3.58 -
o - 4 ' available i; our center ‘ . T .
¢ ‘ ' : : Co
.30 3.28 insurance coverage carried by private - 3.52
‘ . N tranaportation agencies
. . * " ) - "“
~ . B . 5__17 L%
! “.\ ‘ : ] “ -
V4 - !




L 5-18
. 199 SR

FREQUENCY PROBLEM STATEMENT CONCERN
(means) : : - (magne)
'Somewhat
i1 3.25 fiXling all of our ?1:1. XX slots 3.58
32 3.20 the rapid staff turm-over 3 2.64
' 33 3.00 creating continuity in a.tm\food.j)rogrm by  2.70
having school -age chi%ﬁrqn>tskn heir lunch
~in the center rather(than 4n the public school
34 3.00 County requirements that we speénd a certain 3.73
amount of mon-y within a given time
35 2.94 qhaving a quality day care program rather -,A.3f
than a babysitting service ’
36 2.93 the somevhit harsh manner in vhich untrained 4.06
staff sometimes communicate with the childrln )
37 2.88 how tedchers handl. bchavioral problems of 3.93
- \ children PR
Never
38 2.81 dealing with county supcrvisots (whom we do 3.33
not feel are qualified to give uﬁ supcrvision
39 2.76 vays to involve. community workers and pro- 3.62
fessionals in the center
T 40 2.75 \ whcthcr'qﬁildrcn eating in public school are, 2.94
supervised to insure they eat a balanced meal
41 2.7% getting input £rom local diy care operators 3.47 |
inte State lnws and regulations .
42 2.70 the need for a welfare spccinlisc to help on- 3.00;
ly with program development. This would be y i
someone other than the specialist who handles
v certification .
. ' ’ L, _ '
43 2.69 the time required to establish good public 3.00
relations with outside agencies (United Way:
etc. )
2.63 _ agency imﬁbsnd regulations conflicting with  2.94
the valyes of the pnrcnts regarding APpPIro-
priatl Qidt
,2.60 »hnving opportunitins avnilnblc to get. to- 3.43
' gether with other directors to share insight
and solutions for our unique ptoblems
2.44 ' increasing the number of Title XX slots . 2.47
S for out center. N



PROBLEM STATEMENT = . - CONCERNN

RANK ' » FREQUENCY
S | (means) . (means)
th at all - N
47 ’ 2.41 ‘finding ways to educate the public as to . - 4.43
o what constitutes quality day care '
;| 48 ) 2.17 finding substitutes to work the late . 2.33
\ j night shifts ‘
49 2.11 a need for staff and administrators to undar- 3.62
‘stand the %aw as it affects day care
50 / 1.88 lack'of black and biraciai ftfcrygls‘ﬁrom the 1.88
, Welfare Department to a predominantly white
. center '
‘ ~
P \ '\ 4
o | ‘ \ |
5 .
{ .
[ — /‘\\‘
RS \ , L .
\
. - .
- f
[ . 2 , .‘
, Cl
: ¢
1 . :
I&
]
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b4 5"'20
TABLE 5-3 . g
SPECIALIST RANKING OF DIRECTOB'S'PBOBLEM§
L
Ranked (Means) by Concern
(includes Frequency
-~ . Goncern ' - Fraquency
Rank - - (Means) Problem Statement . s
v L.62, improving coonmunicatiom betwean the
' ' Welfare Department and Centérs. 4.00
2. L.37 salaries bolng too low to attract
. qualifued people L.25
3 L.37 inconsistencles amoﬁg the licensing
- requirements issuad by state, county
and federal agencies 4,00
g 4.37-" how to increase the level of funding - g-
per Title XX child - L
- 5 L. 25 .'duplication of paper work for the
_ - federal, state, and county agencies 4. 25
6 h. 12 -. ZHSKrapid staff turn-over L. 25
7 b1z - gotting input from loédl day care
operators into state taws and regulations 3.00
8 4. 00 the need for inspectors to take more time |
' to accurately evaluate centers . 3.35
9. ¢4.00 strict requirements for equipment and |
staffing patterns make it impossible to
cover center costs at $30.00 a week
reimbursement per child 3.87
LS .
10 3.75 findrng qua;t,if_:ed substitutes 3.50
SR 3.75 : maintaining our centers durjing times ‘
- of decreasing enrollment.a} 3.50
Somewhat | _  §
12 3.62 having more understanding between public,
. : private and federal agencies as to where
and why funding is dispersed - 2
L, Ao .
13 3.62 _ lack of time the administrators .can devote
.o : to the program because we ard zjed up with
e e | administrative paperwork - '~ 3.50

] ’ ) \
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: t

Concern T . . Frequency
Rank (Means) Problem Statement § '__(Means)
14 - 3.62 the need for more Federafly licensed
' . -centers for infants 3.37 .
. ~ /
15 3.50 having opportunities available to get

- !

together with other directors to share
-insight and solutions for our unique

* problems . - ; 3.00°
16 - 3.37 . having money allocated for the purpose .
\: of staff education 3.00
17 3.37 - inMsurance coverage cafried_by privaté
transportation agencies : 2.75
18 3.37 finding ways to increase enrol Iment 3.25
19 3.25 filling all of our Title XX slots -~ 3,00
20 3.25 finding ways to publicize special .
. services available in -our center 2.62
s ’
21 3.12 how to be a friend to the staff and still
have them“take me seriously when | speak
- from a director's standpoint 2.87
) ) ,
227 . 3.2 f?ﬁding a way for profit centers to
qualify for outside. funds 2.87
23 3.12 county'requirements that we Spend a cer-
tain amount of money within a givep time 3.00
24 3.00 reimbursement for sudden unexpected in~
3 ¢reases such as rent, utilities, etc. ° 3.00
“Not_at all’ ) -
25 . 2.87 the need for one central agency to :
evaluate’ centers . 2.37
v 26 . 2.87 ' agency imposed regulations conflicting -
. - with the values: of/the parents regarding
- appropriate diet - - 2.62
N 3.87 . reimbursement for Title XX children 2.75
o ; 28 2,62 getting additional funds to support trans< Jfﬂﬂ
. portation vehicles which ane owned by the
.center . , 2.37
- + . . ’7\
L - 2no ,
’ ) .2"1\1 . : \

4

~e
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TN

4 N S oo -
) Concern - . < ”Fnequency
Rank. (Hqul . Problem Statement ' o Legfls)
29 2.62 . Llncreasing the number of Titlo XX o .
' s\ots for our center . : ” ' 2.75
"30 ©2.50 finding substitutaes to'work the late R ﬁAJ‘ .
night shift : . 2,25
31 . ZQEB. . " the time required to establish gdod
public relations with outside agencies
' (United Way, etc.) 2.00
. ! Fl . .y 'Y R . “
. 32 - 2.50 the Welfare Referral Program giving :
| ~ preference to home care rather than , - _
N ’ centers ¥ 2.37
33 - _ 2.37 getting additlonal funds to support con-.
_ tractinhg for transportation needs " 2.00,
34 2.37 - creating continuity in our food program
' . by having school age children take their P
. " lunch in the center rather than in the :
N - public scheol 2.37
. ' . . )
@2 35 2,25  whether children eating in public $chool
' : . 2 ' are supervised to insure they eat a = .
bal apced meal ‘// < 2,25
36 ! 2.00 lack of black and b|racnal referrals
. from the Welfare Department to a pre-
k dominantly white center ) 2.12
1
-2 ’
{
= L
-
A} ‘ -
~— " 203




*

-

TABLE $~
SPECIALIST RANKING OF DIRECTGR'S PROBLEMS

.

“'Ranked (Modns) by Frequency
(nnclud.s Concern) .

O
" Frequency
Rank (Means)
Always ‘
l N - 14.25 N
2! 4,25
3 p 4.2%
4 b
5 . 4 00

T9 " agis0-

P -

A9, V350

‘
"""ﬂ.’c
PN

ObcasionagLy_'

o 3.37

RN W T

‘Pro@]eﬁ Sgatemgﬁg;j"

the rapid staff turn-over.

dUpllcation of paper, work for “the
federal, state, and- céunvy-agahclqs:

.saiarnes being too Iow to attnadt
qUalnfied-peoRJe ’

how to Increase the leval of Fuhaing
'per Title XX chlld C

nmprov!ng communncatsqh y\tween'thé.‘?
WGlﬁare'Dppartmedﬂ“and tenters~ - - ,
|nconsistencnas -amang  the? 1icensang
--reqdﬁrcmeﬂts issused by stata' egunty,
and feJeral agencies, . . '

trlcf requnremedts for- aquijent and

taff?ng patterns maknng -t nmpossible
o) coyar center cost’s,at $30 00 ‘a weqk
eombursement par child '

‘
' - R .
v T "-@ '._
. v . y - '
- 7 ' Co. 3 . 87 oo
N ’ ' . ’ .
v - ‘ . r
- s AP ¢
T .- . - .

¢8_‘.  ’ .3}50.1

- v

manntainlng our centers during timos oF
decre&sing enrollmant '

" lack 6f time the’ administrators can devote
to the prerqM‘becauSa we ‘are’ tf!ﬂ-ﬂp
with admnnistrative pqperwork

L.
A

frndfng qualified subst{tu&es

the need for more federally'licenSed
centers for- infants .

_flnding ways to increase en,rol lmnt

" tl-k 00:.

"~

’
|

3.754

'3.62
1.5

3.62
3.37

‘e
. ¢
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" : - - 5-2 )
N : v
v 8
- | ~ 4
; : - ——— -
- - Frequency . " Concern
Rank_ (Moans) JL,roblem Statement ) (Means )
o 132 - 3.25 +the need for Inspectors to take more
- - : ¢ time to accurately evaluate centers : 4.00
14 3.12 havihg more uﬁderﬁtanding between public,
private and federal agencies as to where :
and why funding is dispersed o . 3.62
b5 3.00 * filling all of our Title XX slots 3.25
16 3.00 j having opportunities available to get

together with other directors to share
insight and solutions for our unique

problems ) ‘ 3:500
.17 . 3.00 having money allocated for the purpose
of staff education . 3.37
18 3.00 Gounty requirements that we spend a certain :
amount of money within a given time : 3.12
19 .. ..3.00 reimbursement for sudden unexpected in-
N _ . creases such as rent, utilities, etc. 3.00
20 ‘ -3.00 getting input from Iocalmday care op}rators
into State laws and regulations L.12
«
21. .87 finding a way for profit centers to qualify
for outs{de funds . - 3.12
\ . R y .
22 - 2.87 how to be a friend to the staff and still
. have them take me seriously when | speak
' from a director's standpoint : 3:12
23 2,75 relmbursement for Title XX children 2,87
. 2L S 2.75 increasing the number of Title XX slots
_. L - + -for bur. center o 2.62
25 . 2.75 . insuranpe coverage«carried'by pFiVate
. transportation agencies | 3.37
R Never’ - N l w
26 ' 2.62 agency imposed regulations conflicting
. : , with the values of the parents regarding -
) T : appropriatc diset ‘ J .. 2.87

\‘1 LYY . . - ’ . 205 -

uy



‘\ o ~ 5-25

-

‘ Frequency

. Concern -
Rank . (ngm) Problem _Statement (Mgans)
.27 2‘62 finding ways to publtcize‘§pecia|
services available in our center - . 3.25
i 28 1 2.37 - getting additional funds to support trans-
portation vehicles which are owned by the
center oo 2$62j
29 - 2.37 thn‘welfafe/;;ierrar progrih giving -pre- -
fatence to home care rather than centers 2.50
30 2.37 . Crhating continuify in our food.progfam by
having school -age children take their lunch
in the center rather than in th€ public
school. ‘ . 2.37
31 2.37 the need for one central agency to evaluate
centers:. 2.87
32 2.25 whether chaldren eatlng in-public school
are supervised to insure they eat a ~ .
> bdlanced meal o ‘ 2.25
33 .2.25 finding‘substﬁgutes to work the late night
- : shift — 2.50
. ]
34 .12 lack of black and biracial referrals from
the Welfare Department to a pradomlnantly
P white center , 2.00
~ 35 2.80 the time reqqsred to establish good public
relations with outside agencies . (Unitdd o
. Way, etc.)” . 57 2.5
36 2.00 getting additional funds to support con- .
tracting for transportation needs S 2.37
_ . _ (Y-
% ,
D)
“06 :
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TABLE 5 5

A COMPARISON OF THE DIRECTOR'S PROBLEMS INDFCATTNG
RANK AND MEANS BETWEEN DIRECTORS AND SPECIALIST

- - .
‘ o o . 13
c v -

) Director Specialist
ltem - _ , - . Ranking Ranking Ranking Rarking
No., Problem Statement ' Cong, _ Freq. Cong. Freq. ..
1 having opbortunities.avg1iable to -
get together with other‘directors .
to share insight and solytions fqr 37 42 15 15.
our unique problems (3.43)  (2.60). (3.50) (3.00)
. 2 getting input from local day care
d operators into state laws and 36 . . 38 , 7 20
rogula({ons | (3.47)  (2.75)  (4.12) (3.00)
. 3 Finding?ways to publicize special | 32 | 28 20 27
, | sarvices available in our centar (3.58) (3.31) - (3.25) (2.62)
L whether children eating in public
school are sypervised to insure Ly 37 35 32
they eat a Eilanced mea | - (2.94)  (2.78) (2.25) (2.25)
5 creating continufty in oﬁr'Food pro-
gram by h¥ving school age children _
take their lunch in the center rath- 46 Lg 34 30
er than in the public school (2.70)  (3.00) (2.37) (2.37)
6 - the rapid staff turn-over L7 b4 6 i
_ * : - (2.64) (3.20) (4.12) (4.25)
re ' ] " the need for.more federally licensed 27 .17 h, 1
‘ centers for infants - (3.65) (3 &0) (3. 62) '(3.37)
8 finding ways to increase enyoliment 22 . 19 18 12
. (3.82) (3.68) (3.37) (3.25)
9 .maintaining our centers during 21 23 R 8
times of decreasing enroliment (3.93) (3.53) (3.75) (3.50)
10 Fi11Thg all of our Title XX slats 33 30 19 15
\ (3.58) (3.25) (3:25) (3.00)
11 lack of black and biracial referrals
.from the Welfare Department to a 50 50 36 34
predominantly white center - (1.88) (1.88) (2.00) (2.12)
Ca 12 increasing the numbar of Title . ks L6 29 24
. XX slots for our center ‘ (2.47)  (2.u4) (2.62) (2.75)

207




g N : , -
| | , .. 527
) . ' Director . Specialist -
tten T T . Ranking Ranking Ranking Ranking
NO . Problem Statement '_ Con¢c. Freg. _ Gonc. Freq, -
13 havlng more understanding between
public, private and federal agencies -
‘ _ as to where and why funding is 15 - 12 12 4
.. dispersed . (4.25) (4.06) (3.62) (3.12)
14 how to increase the level of funding 6 6 L L
per Title XX child - ‘ (4.4h) (4.29) (4.37) (k.IZ)
15 having money alloaated for the pur- 9 10 16 17
pose of staff education " (L.38) (4.06) (3.37) - (3. 0@5
16 ';nsuranéexcoveragc carried by private 34 29 17 25
transportation agencies (3.53) "(3.28) (3. 37) (2.75)
17 getting additional ’funds to support .
' transportation vehicles which are 13 8 . 28 28
‘owned by the center _ (+.27) (4.19) (2.6;) . (2.37)
18- finding a way for prof[thenters ‘4o 3 22 - 21
to qualify for outside funds (3.19) (3.41) (3.]2) (2.87)
19 County requirements that we spend a
certain amount of money within a 25 31 23 18
' given time . (_3.73)‘ (3.00) (3.12) (3.00)
20 strict requirements for equipment ’ :
, apd staffing patterns making it im- ' -
A possible to cover center costs at .
$30.00 .a week raimbursement per 5 2 . 9 7
child L (4.50) (4.50) (4.00) - (3.87)
21 relmbursement for Sudden unexpected .. o
increases such as rent, utilities, 8 18 24 . 19
. atc. : = Ak.43)  (3.71)  (3.00) (3.00)
& ) - ) . . j i
22 reimbursement for Title XX children 17 15 27 23
S . (4.13) (3.88) (2.87) °(2.75)
23  getting additional funds to support 3 -+ 5 33 | 36 -
contracting for transportation needs  (4.60) (4.27) (2. 37) (2.00)
fa
. 24 salaries being too-low to attract 1 . 2 3
’ ' qualified people (4.81) (4.82)" (4.37)  (4.25)
| 28 the need for inspectors to take more 38 - b3y . 8 - 13
time to accurately evaluate centers (3.38) (3.59) (4.00) (3.2%)
. | o
_ »
<08
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- | | 5-28
4 1 , ~ Director Specialist
| tem ‘ N( ) Ranking Ranking Ranking Ranking"
No, . Problem Statenent CQpc.i Freg. Conc, - Freq.
* 26 the welfare referral program giving . - ’
praference to hame care rather than 28 22 32 29
centers (3.63) (3.63) (2.50)  (2.37)
27 ‘how to be a friend to the staff and

still have them take me seriously ‘ T

when | speak from a ‘director's 35 26 21 22

standpoint (3.50) (3.41)  (3.12) (2.87)
28 improving communication betwaen the 2 13 | 5

Welfare Department and centers . (4.73) (hrOO) (4.62) (4.00)
29 lack of time the administrators can .

devote to the program because wa are 16 11 13 9

tied up with adninistrative paperwork (“6)3) (. 06) (3.62) (3.50)
30 inconsistencies among the licensing

requirements issued by state, L 7 3. 6

. county and federal agencies (b.57)  (L.24 (4.37) (4.00)

31 .* agency imposed reéulations_cdn- ; ‘

flicting with the values of the g 4 26 26

parents regarding appropriate diet (2.94) (2.63) _12.87) (2.62) .

" W32 the time required to establish good -

public relations with outside Y, Lo 31 _ 35
. agencies (United Way, etc.) \___ (3.00) (2.69) . (2.50) (2.00)
33 . the need for one central agency to 24 27 25 31
evaluate centers ‘ (3.67) (3.33) (2.87)  (2.37)
3 duplication of paper work for the 18 . 14 5 2
federal, state, and county agencies (4.13) (3.88) (4.25)  (4.25)
35 finding qualified substitutes .29 21 10 . 10 - -
(3.63) (3.63) (3.75) - (3.50) -
36  finding substitutes to work the 49 L48- . 30 33 .
late night shift (2.33) (2.17) (2.50) (2.25)
L kY X
“

¢
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TABLE 5-6

TRAINING NEEDS ' |

Center Diractor's Ranking

¢

Rank Training Statement
1 3. 82 Children with .speclal needs (Expl. Speeach and I*‘iearing)- »
2 3.75 Hyperactivity I_‘\ | |
3 3.4y 'D.lscipl ir;e tec.hniqueﬁs Q*c;.r 's-chool-age children
)4 3.41 How to recognize a child wiéh special needs
5 'L 3.4 Helping cﬁfldren with a minor speech'érob]em - ' o
| (artiqulation) : )
6 3.37 T.A, trainlng'(grgnsactigngj ahalysis) * |
7 | 3.35 ' Special tfaihing just for aidei
8 “3.35 T Music e S -’ :
9 3.3) Appalachian s
10, 3:2§ o How to deal Qith chil&ren who are réstiess, bored,
‘ " “ and won't participate in activities
1 ©3.29 Helping children show respect For,othqré "
12 3.26 Chlcgnor. ‘
“Some | . .
13 3.23 Malnstre;mlng handicapped children into‘regular'classrooms
b s 323 ’ o;;m, ‘ | | '
15 3. Oriental '
16 3.18 hand!ing children th;t'have tembqr tantrums
17 3.l§ N Coursésithaf give creqig‘fqr a diploma and/or degree
18 3.17 ;Re¢o§nizlng émotloﬁglly.dlsfqrbedndhildran '
19 3.[2__v, ‘Fifst’ald . B

1
,
O .
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Center Director's Ranking

"]

. 36

Rank Mean .Traln?nq"sca't;gmong - -
20 3:ll(/' How to coﬁmuniéate wi'th parents
21 3.06 .Black d S
22 3.06_\ Self awareness for me as a teacher
23 3.00 Identlfying and understandlng different stages of
child growth and development -
2 3.00 Self concept development of children
25 3.00 Children's listening skill '
26 3.00. Autistic children ey ‘
27 3.00 Classroom @ggégement
28 3.00 .Handling children that bite, spit, and use other
forms of aggression
29 3.00 Science concepts i
30 2.94 Physical education S
31 2.94 Behavior mod{fication
32 2.94 Language
3¢ 2.92 First grade readiness skills
34 | '2..88 Puppet making
35 2.88 How to use many different matérlals for art )
2.88 I deas to'us; Qn field trips |
37 éq88 How a child at different ;Zeé.views_his‘world
38; 2.82 Finger plays ~
39 2.82 What a kind;rgaﬁ;en.feaily teaches
40 vz."76' How to talk to children '
| 2.76 ﬁotbr'dcvelopment‘ '
L2 2. 76 Crafts for children
43 2 75 Beginnlnb.numbers(Math) L '\ -
'gk t

2]
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~ Center Direltor's Ranking | N
A L ) _ : '

Rank _ Mean _Traiping Statement . e -

L4y 2.70 , How to use an outdoor space = _ //
K None ‘ .

hg —Hd to use an outdoor space #*

!

Lé How to plan for curriculum and activities

L7 Teachln§ beginning writing

L8 /5.52 . JHeas on how. %o use esquipment and material we:
M A ' : |ready have . :

L9 2.43 _ Nutrition

‘—\$\‘ 50 2.37 " How to. prepare quantity f09d for children
Sl 2.17 : Handling children's questions on sex
\
r I
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CHAPTER 6, HOME PROVIDER PROBLENS 4:
. s o
INTRODUCTTON

The problems pf)home-providers, individuals caring

" in their home for Title XX children, are highlighted in

this cPhapter. Table 6-1 (pp.6-18 ) provides descriptive
backgrod%d information about thisgroupcd‘day care pro-
viders in the Title XX system. (One must keep in mind,

v ._K '

however, that the data degcribes 5nly those providers who

responded to the'checklist and may not describe acdurately

the entire home . provider population ) The respohding-home

.providers (218) are characterized ass

1. Averaging 37 years of age;
- 2. Having 65% of their number with.4 or more yearS'
of experience caring.for childrenf
3. Having 2 or fewer.childrenﬁof.their.own at.ﬁome
« with.the_great ma joritX of those children pre—’
school age and older; &
4. Having 45% of their number without a high school-
s diploma and 34% more with a high school\diploma
(total of 79% with high echool diploma or " less)
When we begin "to characterize home care.we find that:
3 1., The South Zone has by far the fewest home providers:

2. Most children are cared for in home settings where

there are 4 or fewer Title XX children
o



+

3. Of the children being,cared for in- the responding ‘
.home providers' homes there are almost equal.
numbers of toddlorg, progohogiers and schoolageré;
h. 68 infants are being cared forppj the résponding
home providers. IR “ | |

. . 't e .
/ﬁables _ ' : - .

There are 34 tables of data about home oare in this
chapter. A list of them foliows (pp- 6-4 ). The only |
new information Whicﬁ thelreader will need as a guiderto
ihterpreting the data is that providers are divided into
geographical.zoﬁes acoording to‘the current zones aiready
established by the FCWD. Those zones are South Side,
Center City, Suburban,-ﬁid—East and Westside., The break-
down of home providors respondehts.by.zones can oe found
in Table 6-1 (p. 6~18). Tableg 6-2 and 6-3 simplylwiét

> .all of the problems of home providers'rankod by -concern

and frequency.

O
Financial Problems(5

Regultg
. : ad .
‘The primary category of home providers Concern is

,fiﬁéncial These providers are interested in 1) ngid
holidays, 2) insuranoe, 3) paid vacatiohs,’h) sick leave,
- 5) Qrertime pay and 6) pay for overhead expenses. Home

providers also rank these problems high on freguency.
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The Specialists ranked concern (4.65) even higher on-
financial problems as thé& related to HP (4.13) while the

frequency was rated lower by both specialiet and home pro-

vider with little order change in ranking.

Interp_etation

While home providers .are in high ggreement ebput

-

L | financial ncerns, they hé;f‘worked for the FCWD for an
| ~average of 4 .years - some of them for 10 years or longer.
' ' "This mej be linked to . their genepaily-low educational ievel;.
7 that is,!these providers ma& have foond that few jobs are.
avaiiable to theﬁ.which have more benefits than they now.

hdve working at home.

Recommendations

Tire FCWD might want to begin its efforts by focusing

on the problems listed as of sofffewhat concern ‘because these R

are more tanglble_and perhaps easier tg 1mpaot on pOSitively.
& For‘instance,,home providers might be Qelped by FCWD efforts

t ' . hd

to: .
1. Help them sign up for employee credit union;
2. Make sure’ their FCWD cheoks are.on time;
3. -Establish a more efficieat reimbursement system
. for transporéayion to and_fr m ﬁopkshops;‘

Ly, Deviee'an‘orderly way to replace lost cheoks.

4




._, . J - . . | ' . . 6"'7
The Department‘mighttalso consider:the5feasibiiify Of '§¢_
. deveioping a pay scale. that would provide increased pay

‘based on training and/or number of years of servioe.

. Par entg " fﬂnh\ R 'ﬂ' R ; ,.af"' ¢
Regults ‘ o | |

The highest ranked ooncerns of home providers, those
.of.extreme concern, relate to informing the parents aboug

the program and about their responsibilities as. well as

trying to establish a clear-cut set of rules of oper&tion;_'

*: The second major area of ‘concern focdses on parental
| attention to the health, éleanliness and general care of
‘the child. The remaining proplems are a potpourri with
some of them clustering around the parent-home prdvider
relationship. . | | T
On the Concern variable the FCWD specialists ranked
. home provider.parents very high with a mean of_4,84 while
| onﬂggeguencxdthe/mean value drops to 3.97. Specialist
rankings differ from the HP‘s-with high'values given'to

e _-value conflicts beiween HP and parents and to health and

a

emotional concerns related to the child.

,Interpretationg - . -

‘ Provider‘ranking of p;polems indipates that they

| feel powerf\ss when up against parents and look to the
authority of the FCWD for guidance and change. In
.-addition, it should be reassuring toxnote thatﬁhome
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v

providers rank not-at-all of concern problems related to

unfair parent crit}cism. facial probleméﬂand threats made
by parénts or children. |
Specialists rankings méy reflect their atfempts to
" be equally,concerped about HP's, parents and children. |

Recommendations

The first recommendationlis for a policy which re-
' quires a personal meeting of the ﬁomé prpvider. parent'
and child, and FCWD specialist before agtual placement
to clearly délineate\rules. responsibilities and reciprocal
expectationg., It would also seem advisable %o develop a
clear, written ﬂolicy regarding HP responsibilities when
they become aware.of health or safety problems of a child

in their care. A §
V\\N 5 \ /

Trafning
Results _ /’“) |
" Home providers took a middle ground in rating training’

_ problems with means of‘3.36 on Concern and 3.00 on Frequency.
Most of the training—relﬁfed problems which they did indicate
clugter around the inconveniences they associate with train-
ing workshoﬁs. These inconveniences are: 1) wbrkshops too

‘V long.'z) too short notice of training offerings, 3) difficulty
in finding substitutes to replace the HP during training,

~ 4) naving to take some of their children alohg'during some

'Zﬂ ' -training sessions and 5) arrahging for tfansportation to

14

and from.workshops.
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Although the& were aeked'toiidentify specific tfeinvw
ing needs, the responding HP's saw little need for training.
. They“ﬂid cite two training heeda - special need ohildren
and understanding medical problems.
. On the frequency dimension nearly all of %he_"inoonvenr
fence" concerns rose to the highest gankinge. Specialists
who ranked the HP problemshreénrdiné-training mirrored the
¢ : HP'ehresponses by gi#ing high rankings to the inoohvenienbe,

-

concerns. . R ; L _ ;

Recommendations

The high ranking. of the ihconvenience of the}treining
opportunities calls fpr en-evaluation.of hoﬁ,(when andfwhere
training is'provided for home providers. of speciel impor-

| tance to providers is advance notice of dates and-topios of‘ ‘
" training. N !
Since many of the HP have been in‘fﬁe Tftle XX system o
for quite.some time, it might be‘helpful to‘hove away from
the practice.of offering one workehopffor all thereby dis- -
.regarding their experience and p}evious trainingk@“The ; o ..
alternative would be individualized sessions for specific -
groups of providera. When toteihgspup programs are offered,}
it is suggeeted ‘that they have some sort of a social oomponent.
Home providere have multiple demands placed upon them. by
parents and the FCWD alike and would probably respond

L

very positively to occaeions in which they feel apprecieted

7
<

’.
a
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and-of'impor%ance Awards, banquets; iunchee er smalle
social meetings would help give ‘theh an increased sense
of professibnal identity and worth.

‘The five geographic zohes provide an already existing
eldStering of providers‘which ceuld be used in planning
indiyidualized training seasions.

WOrkshops which are blanned should be efovider—
centered as much as possible with a de- emphasis on the

views of the "expert from Local U." Some of these work—

"shdps could have .a "therapeutic" tone within which the
HP could express their feelings in a supportive groep
:setting. These groups could be lead at times by the FCWD

specialists thereby forging new avenees of communication
. _ ~ : AN
which have been indicated as being much-needed. Out of . ‘

these talk sessions the HP could, with the help of the

2

"group leader, decide what outside expertise they want to .

make use of. Role playing could be used to enable HP to
express-theip prebiems and tb model appropriate solutions.
One of the central themes of these group meetings ought to )
be.learhing'to respond more appropriately to children and
parents. | ; |

The number  one problem of .home providers.with regard
to the FCWDxffable 6—15)‘!8-"having a_way'te voice our |
grievances". Perhaps group‘seesions of the type seggested
above could be e{fectiye-probiem—posing/preblem-solving

situations id which providers are as regspansible for "solving"

a
. ‘e
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. .
Provider Problems Related to the FCWD

‘Reeulte S | o i ﬁsg
Home providers rank problems with the FCWD of low
concern. The highest ranked of their concerns related to
« - the FCWD involve "having a voice" and the general flow of
communication. Most of the|remaining problems bear little

relationship to one another

Results on the Frequency dimension are highly similar

to those on Concern. The exception, however, is the higher
ranking on frequency_of'problems.calling for the FCWD to
take a stronger supervisory position with regard.to parents.
Specialist rankings on home provider probléms related
to the FCWD are much higher (4.70 mean) than those of the

¢

providers themselves. | o o o v

Interpretatione , ' , \ |

Home providers seem to believe that virtua;ly’ali of
the decision-making power in the Title XX system resides
with the FCWD. They expect the department to exerois:\that
power to make positive change especially in_infiuenoing
parents to meet their responsibilities to.ohildren.and..

providers.

- Recommendation
i

Oour. reoommendations foous primarily on the concerns

of the epeoialists whose responses seem to indicate:

»

- R2q
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1. That they do not feel that they are doing a good
job with the providera: e | ‘F
2. That Department regulations, prooedures and policies
inhibit their doing a good job; _
3. That they do not feel that home providers are in a
good position professionally.
Specialists and their supervisogs need to assess to- <

gether -the general quality of'the Job they are dolng for

oy __and‘with providers, clients and children, This process

Y

-\

L] .
could begin with a listing of the ten major aréas of |
spe‘.alist responaibility and an in-depth group_diecussio%j
of each area eeparately. Those areas in whieh there are

evidence and general agrgement of need for change should

AR

be'priorltized and_a plan of action detailed. Perhaps
speclelists could be divided into‘special committees to
develop the plan of aetion for each deelgnated area of -
concern._ | |
Again, we must recommend that the developnent of
policies and proc?dures related to Titlelxk day care
services be designated a top priority. Lack of such
policiee‘andlprocedures continue to come through as a
najor contributor to the effeetivenese and morale of the
specialists.’ r |
2;~ o Finally, speoialists and providers need to be educa-

-ted to the "realities“'of decision-making power within >

’

[

8O
PR
- Ji
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any federally funded program; This should be done-in a
way that accurately nortrayp the effects of rederal‘guide-
lines and influence-while_equally*accurately portraying
the major impact of iocal county autonomy. The crux of

the matter is to achieve understanding without enhancing

either provider or specialist sense of power}eesness. \\
Fmergencies 5

. !
Resgultg // .

The probleme within the category emergencies seem to
be ranked somewhat (3.10) higﬁ on Concern and as we would
hope to see very low on Frequency (2.39). The Specialiste
are much more conoerned (3.85) .and see them occurring more

.

frequegcy (2.97).

Recommendations - , | - | \
Although the problems are only ranked between Extremel
and Somewhat in Concern each problem in themselves seem to
reflect a serious concern. It is suggested here that
policies be reviewed and proceinres made clear to all in-
cluding the HP the steps to. be taken when 1) children are’
'bitten by strange dogs, 2) what foods are allergic to chil-
dren, 3) caring for ill children, #4) getting a doctor and
_having it paid for, and §) epecial needs child be identified._



quite competent. The things that do concern them 1;9

Responding to Childred’ . o | %

) -
Regult ' .

The HP rank the problems ‘dealing with Responding

~Children very low and in the somewhat not at all category

on Concern-(3.01) with the bulk of ratings between 3 00
and 2.00. They indicate that these problems are even more
infrequent (2.59)., This data suggests that HP feel very
good about responding to children and gee themselves as
primarily related to value-laden responses, i.e., ing,
swearing. There are also a number of~prob;ems that cluster

around negative behavior such as violent tempers, breaking

. things, teasing and biting.

On the other hand, the problems ranked high on fre—‘
quency deal with going to bed, sharing food, and//ther
dally occurrences.

Specialists, on the other hand, rank this’category

. extremely high on Concern with a mean of 4 61 but glve it

a 1ower Frequency of 2.80.

Interpretation

,§pecieliste and home proviaers diverge considerably
in their Contern for respending to;children.‘ This dif-
ference may mean-that theqspecialists have .different ex-

pectations from_pro#iders and:that the providere_are

 meeting their own expectatione but not those of theIFCWD.
v o

.—/-\

¢
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Recommendatlggg
The ‘quality of child ocare in any setting is influenced

by.the fesponsea of providera)to the children’ in their.care.
The FCWD specialists are responsible for evaluating quality’
of care and have been trained to observe -the interactions
of providers and childrqp as part of'that\gwaluation. If
HP'& could be 1nvolved in tr€ining for self-evaluation

many of them wbu}d subsequentl 'raise their dkpecéations
and develop ekpertise:in respbnding to children.” Simulated
situations and role playing techniques would be especially

'appropriate in such training efforts.

\

UsSba

nRegultg
Home providers rated problems related to the USDA

consistently low on both Concern (2,80 megn) and,Frequeggy
(2.54) mean. These problems 1nvoive being paid, paperwork
and being informed by the FCWD about .the USDA. u
Reggmmendazioqg | | '. |

' No one'reali& knows what aptuél.avgfage foﬁd expenses

| of the home provide; are. Therefore. we recommend a

small Ieééarch project 5 to 10 randomly selectad
home providers. to. record actual expenses, time spent in R
food péyzaration-related tasks and adherence to USDA gulde- - | i;
lines. | : , - A :
- ' '.'
éi?g» |
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Home Providerg' Problems, A Comparjigon of the Categogy)
Rankinggs Between the HP and Specialist
The graph (Table 6-32) is provided to enable the

reader to make a visual comparison of the mean school
on frequency and concern when, the HP problems in categories

are compared between HP and Spec*ﬁi%st.

FERNS

Regults
The graph shows clearly the dramatic difference be-

tween how home providers'view their problems and how the
specialiéts that.éupéfvise them view the saheffroblem.
The Speciélisps rankihg iﬁdicated, GSpec}ally in concern,
9gar1y double the intensity of concern than do the HP.

e This is seen in the categories of Parents, Training,

EmgrgenCy, Responding to Children, ahd-USDA.

Interpretation

The sual presentation of the gfaph would glve
added suppdrt to the question raised in this‘ghaptér,
and would call for more data as to why HP and Specialist

should differ so dramatically.
' ®

Infants and Toddlers ' f

_ Results | . - {
| There is a general lack of data generated in this
'category It is possible that a new research effort which
. would more frequently sample home provider problems in the

care of infants ani toddlers would be helpful.

{

229




6-17

School-Agers and Adoiegcen§§
'Regultg ' : S 1 ' ", -

The problems in this category could not be ranked and
.must be inapected individually. Those problems identified '
are primarily related to child misbehavior and childron 8
feelings that they do not need provider care.

o
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Table 6-1

Background Information

‘Home Provider (HP) . !
Total Numbers of HP Surveyed 218

No. ' e
No. of of ~ .
Children HP ‘ average No. chilYdren
per HP 3
0 17 . smallest number 0
1 22 largest 8
T -
' /
3 77
5 6
6 5
7 3
8 2
- .
Number of children by age
Infant . " 68
Toddler 102
Preschool - 119
Schoo%zgp 127
Adolescénce 12
Not now cared . :
for children 12 . : '
J . . »
L ' ) “
‘Number of the providers own children
under 17 years of age’
No. of No. of . Provider's Child's‘Agé
children HP .o _ Number
: . Infapcy 9
2 22 v Toddler . 011
> Ll ' -Preschool ' 34
19 o Schoolage ‘ : 4
'E L " Adolescence " 59
. 5 i 1 ‘ x . ’ !
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Age of Home Providers
Age of HP No. of Providers
20-25. 0 0unnn.s coha12
26-30.. ..., e da25 . . '
3135 e, .23 : ? Average age of HP - 137
6-40 0t iiieernneaal9 : Youngest 20
1-45.....,. . 00000032 : . 0ldest ' 71
’46-50..} ----- (--000037 - .
51"‘ 5-. ----- . 00127
g6—60.. .......... e. 17
1~ 5.00-.-'.-- PO 5
.66_"‘70-. ------- i:/tc.o 1
"710...--.--:1.-..1
Total 218 ,
# Number of Years as a FC
No. of No. of
) Years ..  Providers .
. Iw"ﬁ:x.:\, hY e
v Ooooooooo 9
1.. .[,.'..ln
2evieneesl2 . !
E.. ...... 31 >
5.. L3 l.g; t N
b 15" ’
.7.; ooooo .1 -
Beoernnn . 6 .
_1\01‘(0 ) [ ) 3
20.. e 1
Average Numbéq of Years Morked - 4
Number HP Certified as: ’
No ‘Speclal Certification 16 . N
Special Needs . 20 ’
Emergency C¢ - 15
USDA _ .99




Highest Level of Education

Some_High School 101

High School Diploma 72

‘Some College e 2%

College Degree .

No Response : 17
Zone

(Missing 15)

. South Side.......10 o
- Center City......50 )
Suburban.........23
Mid-East....... .81
‘Wegst Side........ 35




TABLE 6-2 6-21

Home Providers Problems

"Ranked (Means) Wy Concern

(includes frequency)

b

*

Concern . Frequency #4
Rank __ (Means) Problem Statement (Means)
~ “Extremely '
1 L.23 not having paid holidays 3.71
2 hoth not haying insurance coverage 3.56
-3 FT not having the same benefits as other county
' emp | oyees 3.60
%
L k.10 not having paid vacation ) 3.59
5. .07 not having sick leave 3.54
6" L.02 salary belng too low for the rQSppnsibility | have 3.77
7 3.93 having workshOps for parents to improve their skills .
as a parent - 2.93
- 8 3.87 substitutes not being paid enough 3.46
9 3.79 - not being paid to take care of children on holidays 2.97
10 3.77 my salary is not enough to cover the cost of wear and .
tear on my house 3.30
! 1 3.75 having a meetang for parents explaining the home care
: .program - 2.81
12 3.71 my pay not being enough to cover expenses such as _
" . - food, transportation, etc. 3.20
S 13 2.67 children not obeying me 2.34
I 3.65 not being paid overtime when children ;awe picked up
? tate 2.97
N £ 3.58- getting paid extra when | caFe for children with _
special needs \ 2.40
- 16 3.56 - parants not letting me know when they will(be late in
- - plcking up their .children 2.7
17 3.53 special needs of children’being identified before I
7 2.63

take them into my home

-
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Concern o "' _ Frequency
_Rank (Means) Problem Statement (Means)
18 3.52 - having a way for providers to voice our
grievances ' ‘ 2.78
19 3.50 mothers not having a set of regulations about the
home care program and their responsibility . 2,54
~— . . -
20 3.42 the mother not dressing their child properly for
the weather 2
21 3.39 parepts lgck of concern for their ch#ldfen's health (2.17
22 3.38 not being told in advance when the parent knows
the child will -not be coming ~2.60
23 3.35 many mothers needing to qualify for home care not
knowing about the program _ 2.93
24 3.35 parernts not picking #p children on time (lateness) 2.79
25 «3.34 the mother of a toddler not having time for her-
child : _ 2.13
26 3.34 the small amount of money allocated per meal in
the USDA program 3.00
27 3.34 not having taxes taken out of pay checks “before
they are mailed 2.78
28 3.33 not having a credit union 2.88
29 3.31 haviﬁg workshops which cover special needs 2.50
30 3.30 who shauld pay for the doctor if a child gets sick
at my house f 1.98
Somewhat . v
31 3.21 having a mandatbry meeting for providers to meet
’ parents before children are placed in my home 2.66
, 32 3.20 ~ children lying te their parents about what happened
. in my home ' _ 2:04
33 3.20 children having to attend the entire 18-week .
' training program with the providers ' 2,93
34 3.18 taking time away from the children | care {?r to
| attend workshops ! 2.95
35 3.17 Helﬂ*}g children who do not know how to expfess
their needs through language _ 2.26
Q35
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Concern ' ‘ Frequency
Rank (Means) : Problem 5tatement
36 3.15 mothers treating their child in a cold, impersonal
way . . 1.87
N H _
37 3.15 the parents expecting me to assume full responsibility
for their child : 2. 44
38 3. 14 a child who lies most of the time when | ask him
a question . : 2:46
¢ 39 314 the number of things the Welfare Department wants -
‘ me to dowithchildren during the day : 2.79
hO. 3:!3 the number of children the Welfare Department says
| can care for s _ 2.43
Kl 3.13. caring for a child who '*s i1l ) 2.47
42 3.1 having a chance to get together with parents more
‘ often - 2.36
L3 3.1 the money spent on workshops ould be put to better
use . 2.81
C Ly 3.10 getting money to take children on field trips - 2.h2 .
Ls 3.10 " the long wait in having my vacancies filled 2.85
/;59 3.08 not knowing what foods children can or cam't eat “1.94
. _ o . . |
L7 ' 3.07 workshops being announced on short notice . 3.16
48 3.06 the young child who has crying Spells for no
. apparent reason . . : 2,13
- : - ¢ :
L9 3.05 parents bringing children in dirty clothes 2.03
. 50 _ .3.05A . child using swear words’ : 2.10
51 1.02 substitutes not always being available - 3.00
52 ~ 3.0l ‘not being~able to serbe as a substitute for other
providers so that they“can take a vacatjon 2.20
53 3.01 ~ “the older children knowing that the provider cannot
i S " spank them s0 they mlsbehave 2,42
54 3.01 nthe wblf‘Te Department visiting the parents' homes
. < more ofteh . o . 2.50
55 . 3.00 getting more background information on new children
and their parents from the Welfare Department 2.25
56 . 3.00 pay checks not being on time when invoices have
o ' ‘ been sent in on time . 2.59

.4?:?(;
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’

' Concern ) Frequency
Rank (Means) _ Problem Statement (Means)
A ] , Y'
57 3.00 children playing with matches : : 1.50
58 1 3.0Q} not belng able to attend workshops because it is
| too difficult to find a substitute 2.88
\ |
59 2.98 not getting reimbursed for transportation to .
workshops : 2.53
60 2.98 workshops are not scheduled at convenient times ~3.03
61 2.95 what my response should be to children who share
family concerns with me 2.08
. \ ~ -
62 ; 2.94 babies whorlhine all the time ‘ 2.15
63 2.92 not being able to get in touch with parents when
' they are late in picking uptheir children 2.17
- 64 2.92 children who have violent tempar tantrums - 2.09
65 \ 2.91 the Welfare Office not checking on a mother's
~ - a‘ continued employment or school attendance 2.05
€6 2.91 being able to have a meeting with parents, proyiderg
: ' and the Welfare Department to solve problems about .
a child 2.07
67 2.90 many of the workshops repeating the 18-week
. ‘traihing course . 2.65°
68 2.90 having to take the children to training sessions 2.68
69 2.89 children breaking things in my home 2.38
70 2.89 ‘older children trying o boss the younger. children 2.52
© 71 2.89 . not having the Welfare Department pay for my
: medical physicals . 2.50
72 2.86 'parents not always feeding the children before !
delivering them, especially breakfast . 2.75
737 -2.84 . the Welfarg Department requiring providers to fill
' out too many forms ‘ : 2.46
7h 2.83 _children destroyfng the toys | provide 2.43
75 - 2.83 - the I8-week orientation course being ‘too ]ong - 2,52
76 2.81 getting special medical training to help me WOrk
with children who have medical problems (example: .
| sicle cell anemia and others) 1.82
Q h . ' = 2'2 o

: : ) : .. o "l 4 . . '. .
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_ Concern - Frequoncy
Rank (Means) ____Problem Statepent 1 - . {Means)
77 ~2.80 ( the amount of paper work required by the USDA _
: _program : 2.56
78 2.80 children who teass the other children . - 2,87
79 2.80  there being too many workshops - | 2.69
80 2.78 children who do not want to leave me #nd go home 2.44
81 2.78 " preschoolers who are vary nervous <179
82 2.78 the parents not ‘leaving a change of clothes for .
the child if he wets or ‘gets dirty 2.50
83 2.77 getting to know other providérs so_we can “share _
' food, transportation, and ideas . - 2.29
84 2.76 establishing better communication between the
wel fare office, home, and provider 2.55
85 ‘2.76 havihg a workshop each year which explains’ my _
responsibility as a provider . 2.26
- 86 '2;76 ‘mothers who are too overprotective | 2.18
87 2,74 having to go to workshops . : 2.57-
88 2.73 . a child who is old enough to be potty trained and v
the parent will not help with this training 2.22
89 2.72 the conflict between what the child is altowed to
’ _ do at home and what he can do at my hquse 2.50
90 2.7V not getting anything out of the.workshops= 2.35
9] . 2. children who destroy the furniture in my home - 2.04
-~ * ' * )
. 92 2.70 not having a list of foods that the children are
allergic to | 1.90
N . :
93 2.70 ~  the USDA allowance not being enough to meet the
“ nutrition requirements 7 -+ 2,48
9l 2.68 getting paid for transporting children to and From
- my home '2.09
\3” ' 95 2.68 children who constantly demand my attention every |
- ‘ moment. 7 ' - : 2.33
| 96" 2.68 the amoynt of time it takes to get a USDA appl ica-
tion processed 2.27
- - Dry.
o " . ' &’38
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: Concern . Frequency
Rank __ (Means) | Problem Statement (Maans)
) v \ .
97 2.66 children not eating what | prepare for them 1.97
.98 2.60 the QorkshOps being boring ) 2.7
) 4
99 2.60 . 4?0 many day care homes being certified when my
: slots are not filled 2.38
100 2.60 children scattering the toys all over the room and
not cleaning up ] 2.60
10t 2.60 a child who bites the other children when he gats
) angry . 2.05
102 2.59 having a car or bus avajlable so | can take chlldref
, out for activities (to the zoo, downtown or other) ' 2.80
103 2.59 not being able to have double contracts 2.13
104 2,59 children not sharing their toys 2.54
AT A
105 2.55% parents sending someone else to”pick up the
children without notifying me R.so‘
106 2.53 ' hyperactfve school agers ©1.93 \23
, L ‘ .
107 2.53 a child fighting with another over a toy 2.70 -
108 2.52 not being able to keep children on an emergency
basis because | do not have emergency certlficat[qn ."77
—~ . £
109 2.51 children ‘resisting taking naps §, 2.47
3 9
110 2.50 workshops giving me outdated ideas on child care 1,89
[l . B
111 2.50 .the difficulty in getting lost or stolen check .
‘ reissued ' | 1.29
112 . 2.50 children engaging in exploratory body play with
other children _ . 1.50
113 2.50 not being allowed to spank or use physical punishment 1.86
/ llh 2.49g children talking bac me when! ask them to do
) something ) 2.21
115 2.49 unexpected visits to my home by people working .
N with FCWD 1.97
116 2.49 . toddlers who will not eat solid foods 1.79 "
2.49 the child who Is overattached to the mother and
does not want to leave her in the morning - 2.16

239. |
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Concern : Frequency
Rank _ (Means). Problem Staptement ]
118 2.48 the older children not coming directly to my home
after school _ 1.63
119 2.48 having to measure food for the USDA prograh upset
the way | normally cook 2.4
120 2.48 a child fighting with his brothers or sisters | 2.43
‘121.."f2.h6 g;:%kts allowing the child too mefy sgacks or . !
sweets : 2.35
122 2. 46 children purposely spilling something to get a
reaction from me : C 1.81,
123 2.4s5 the toddler who cries when he hears a sudden noice l.%%\ *\\
124 244 toddlers having a temper tantrum when his mother
comes to pick him up ‘ . 2.24
125 2.40 not being able to attend workshops because | don't
' \ have transportation 2.24 ‘
126 2.40 older children wha bring dangerous items to my
_:,me (example: nife) : 1.46
127 2.40 the children | caye for not getting along with my ‘e
children 1.51
K . -~ .
128 2.4o how to bring a new child into my home without
upsetting those | already care for ) | 2.04
129 2.39 children being bitten by stray animals 1.33
130 2.39 - not always knowinj?What to expect when | attend |
a workshops . 2.04
131 2.39 ' parents dropping off their children too early 1.91
"132 2.37 . an older baby still taking a bottle (over two .
- . years of ageg ' , 1.62
133 2.37  not befng told when the parents are going on
' vacation ' " 1.54
134 2.35 getting more help from the roving trainers : 1.89
135 2.35 medical knformation given to me not always being-
"accurate - ' 1.73
136 2.34 USDA checks always being la te | 2.48
. o,
£ 41 () "
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Concern . Frequency
'/ Rank {Means) Problem Statement _ (Means)
137 2.33 an adolescent girl showing an exaggerated
' interast In boys ~ .4.33
138 2.33 the training program spending too much time on
arts and crafts, 2.15
139 2.33 toddlers biting \she toys . 2.15
140 2.31 parents who leave' it to the children to get to
my home *1.20
14 2.31 children generally spending too much time watching
- television , ; 1.90
142 2.30 . chitdren wandering out of my play ‘yard « F.51
143 2.30 _not alhays being able to have a family termlnatcd“
when | request :it 1.29
14l 2.30 . the number “of people who visit my home from FCWD 1.93
(
145 2.27 not getting enough help from my specialist on child-
' .related problems 1.51
lthe difficulty in gett!ng parents to sign my in-
voices 1.73
the training program not being in-depth enouygh - 1.88

children getting rowdy during trips to the workshops 1.56

<

A child taking my tdys home ) - 1.80
150 ~2.23 not having someone from the Welfare Office come out

with the parents on the first meeting 1.95
151} 2.21 ‘older chtidren not teeling their need of a provider 1.89

‘e . ‘ v )

152 2.19. having to rely on a ride from soneone to get to

workshops : _ 2.28
153 2.18 the mother of a school-age child is too overprotec~ '

tive and does not want him to participate ln actnvi-

ties that | feel are appropriate Jh.hb
154 2.18 not having my obligations explained to me by the

' Welfare Department 1.85

155 2.14 not being able to get informat|0n about t hw USDA ‘
’ " program from FCWD _ _ - 1.91
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\
Concern Frequency
Rank - (Means) Problem Statement (Means)
156 2.13 animals in the neighborhood bothorlng the
T ' children : 1.22
157 2.13 chlildren dropping food on the floor while eating 2.55
. 158 2.13 the difficulty in getting In touch with the. wclfare
~worker who placéd the child in my home : 2.00
IS% 2.13 substitutes having to take care of the children
in my home instead of theirs / 2.10
160 2.07 a child threatening to tell his parents if | .
punish him : 5 1.98
161 . 2.05 children always wanting a certain food after it
has been put away 1.75
162 1.99 % communicating with my supervisor/specialist 1.80
|63‘ 1.97 not being able to participate in the USDA program 1.70
N
164 1.9% the USDA application form not being very clear 1.78
165 1.90 having to fol low tﬁe baianéed diet schedule sug-
gested by the USDA' program 1.80
166 ‘1.90 a child who physically attacks me when -he gets
e angry ’ . 1.28
Not at all
167 1.85 children not being ready when | come to thelr home:
’ to pick them up : 1.33
v 168 1.85 not being notified about special programs for
) - children, for example, trigs to the Art Gallery 1.88
169 1.82 parents unfairly criticizing me - 1.54
170 1.81 paroﬁts not keeping aoctor appointments that |
have scheduled - . 1.47
171 1.78 knowing the religion of the children who are |
placed in my home ' . 1.61 -
. “ & ’
172 1.73 parents who do not like me because of my race 1.55
) . 173 1.65 " parents getting upset if the provider missas an )
' : appointment to take the children to their doctor 1.19
174 1.52 nog.belng eligible for'the USDA program because
Mngome is too_high - 1.31

¢ * . »
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e

Concern , Frequency

Rank (Mgans) Problem Statement ., AMeans)
175 1.43 parents not listening to or following through

on my beingd7hreatened by children'k parents 1.30
176 .41 having children from many familiescwhen | prafer
: to have all the children from one gnily 1.58

v f" . ! " L
]
- AN
}-
2
-

)
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TABLE 6~C; | | | {A&'

Home Providers Problems - 6-31

Ranked (Means) by Frequenc
(Includes conccrns

Rank Frequency - ' ' { - Concern -
3 (Means) - Problem Statement _ (Means)
Always
] 3.77 salary being too low for the.re- N
sponsibility | have k.02
2 3. -- not having paid holidays = . 4,23
3 3.60 " not having the 'same beriefits as
' other county employees _ L1
Iy 3.59 : not having paid vacations ' L.1o
5 3.5 not having insurance coverage bk
A
6 3.54 not having sick leave. ' 4.07
. \ ) .
7 3.46 substitutes not being paid enough , 3.87
{ S .- .
.8 3.30 my salary is not enough to cover the ,
cost of wear and‘tear on my housa 3.77
9 3.20 my pay not being enough to cover ex- 3.71
‘ penses such as food, transportation,
etc, '
10 " 3,16 workshops being announced on short
notice ’ : e 3.07
1 . 3.03 workshops are not scheduled at con- )
venient times vy 2.98
12 3.00 - substitutes not always being =
avallable ) . - 3.02
13 3.00 . 7~ the small amount of money allocated .
per meal in the USDA program 3.34
14 | 2.97 . not being paid to take care of children
on holidays I 3.79
15 +2.97 «—"’”f’"\ﬁgt'bolng paid overtime when childran
: are picked up late ¥.65

244
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. breakfast . 2.86

nr‘(,n —
Rank . Frequency N o e ‘Concern
(Means) P oblem.Stdtoment - ' (Means)
15 2.951 taking time away from the children
{ care for to attend workshops . 3.18
16 2,93 children having to attend the en-
: tire 18-waek training program with
the providers ) 3.30
17 2.93 many mothers needing to quaflfy
for home care not knowing about_
the program . 3.35
18 3.93 having workshops for parents to im- .
prove their skills as a parent 3 '
19 2. 88 not having a credit union , .33 v
20 xZ 88 not being able to attend workshops ,
because it is too difficult to find
a suh&titute - o 2.060
21 2.85 the IOng walt in having my vacancies
filled : 3.10 '
22 2.81 the money spent on workshops could be .
put to better use - 3.11
23 2.81 ~ having a meet'ing for parents explaining
the home care program 3.75
£
24 2.80 having a car or bus avallable so | can
take children out for activities (to
the zoo, downtown or other) 2.59
25 2.79 the number of things the Welfare De- - o ,
partment wants me to do with children '
during the day . 3.14
26 2.79 parents not picking up children on time
: (lateness) 3.35
27 2.78 not having taxes taken out of pay checks
, baefore they are mailed 3.34
/ AY
28 2,78 having a way for providers to voice our TN
| grievances _ ) 73.52 N T T
.29 2.75 parents not always feeding the chil- ) .

dren. before dalivering them, especially .

oo
b
R
1

- .
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Rank Frequency F \ . Concern
(Means) ” Problam Statement . (Means)
30 2.n ' parents not littlng me know whcn-thcy-
. will be late in picking up thelr ~ ¢ e
children . o I © 3.56
N 2.70 a child fighting with another over a L
' ( | toy " .- 2.53
32 2,69 ~ . thare beling too many workshops - 2.80
33 . - 2.68 " having to take the chllar;% to traln= ..
’ ~ Ing sessions ’ , 2,90
Vg
3. . 2.66 » having a mandatory ‘meeting for pro- 2
. viders to meet parants before children L
ara placed in my ho?ik*‘ - : 3.21
" N ({‘ - " ) ’
35 2.65 mhny of the workshops MNapeating the oL
.+ 18-week training course . 2.90
-36 2.63 special neads of children biﬁng
identiflied bafore | take them into .
my home -~ ‘ -3.53
37 2.61.° | the mother not dressing their child
properly for the weather . 3.42
38 - 2.60 children scattering the toys all over o
- - tha room and not cleaning up 2,60
39 2.60 . 'H‘ not bolng.told in advance ‘when the
; parent knows the child will not be S T
coming ' T 3.38
T ko 2.59 ) _ piy checks not being on time when _
invoices have been sent In on time , 3.00
Ly 2.57 - having to go to workshops - o 2.7h
L2 2.57 ch!?d}en'who tease the other children 2.80
- , ' | , | "
43 2.56 . the amount of paper work required by
) : the USDA program 2.80 5
. ‘ - . : TN
Lk 2.55 | . children dropping food -on the floor . ’
- while eating O™ 4 ‘ 2,13
x
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when | ask him a question

Rank Froquoncy. Concern
(Means) Problem Statement (Means)
% o
Ls 2.55 establishing better comtunicakion .:
- : between the welfare office, hame, -“ - »..
and provider : £ 2,76
Le 2.54 children not sharihg.their toys . 2.59
L7 2.54 . mothers notﬁhaving a set of regula )
tions about the home care program :
\and tha!r responsibility 3.50
> L8 2.53 not getting reimbursed for transpor—- .
' tation to workshops 2.98 ”qm
L9 2.52 the |8 week orientat1on course’ being .
' too Tong 2.83
50 2.52 - | older ‘children trying to boss the
¢ younger children 2.89
.51 2.50 . the parents not leaving a change of
' clothes for the child if. he wats or
@ gets dirty 2.78
52 l2.50 _ the conflict between whaf.the child
iscallowed to do at home and what
- he can do at my house 2,50
53 2.50 _ " not having the Welfare Department pay 2 89 -
- for my medical physicals
54 2.50 o . the Welfare Daparument visiting the
parent's homes more of ten 3.01
55 2.50 - having workshops which cover special
' neéds 3.31
56 - 2.48 o USDA’checks always being laté | 2.3k
57 2.48 ‘the USDA allowance not being enough .
' to meet the nutrition requirements 2.70
58 ‘2.47" - N children reslsting taklng naps 2.51
59 2.47 | caring For a chlld who is i1l 3,13
60 2.6 . achlld who lies most of the time -
' 3.14
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P . At

Rank Frequency 2 ‘ Concern
(Means) . Problem Statement (Means)

-

61 ' 2.46 Welfare Department requiring pro- -
: ~videts to fIIT out too many forms 2.84 7
62 . : 2,44 - children who do not want to Ieavo
' ' me and go home. 2.78
63, 2,44 the parents expecting me to ;ssume
. full responslblllty for their child . - 2.15
64 2.43 : a child fightlng with his brothers . §>
or sisters 2.48
65 2.43 children destroying the toys | pro*
vide 2.83
66 . 2.43 ’ the number of.children the Welfare
Department says | can care for 3.15
67 2.42 | the oldar children knowing that the
: " provider cannot spank them so they
.misbehave . 3.01
68 2.42 getting money to take children_on ‘
| ¥ field trips w 3.0
69 T 2., e having to measure food for the USDA
: ", program upset the way | normally - T .
cook ) , 2.48 .
70 ©2.ho getting paid extra when | care for .
© ‘children with special needs _ 3.58
7 2.38 _ children breaking things in my home 2.89
72 2.38 ' too many day care homes being certified
when my slots are not filled S 2.60
73 ' 2.36 . having a chance to get tog?ther wlth
’ ’ parents more often 3.11
7h \2.35 parents aliowing the child too many _ :
: ) snacks or sweets 2.46
75 2.35 not gattlng anything out of the work-
' shops & ‘ 2.71
" 76 ' - 2.34 children not~obeylng_me - - 'y . 2.67
1 ' ,
! é?i!f;
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\‘
Rank Frequency - Concern
(Means) Problem Statement (Means)
.o ‘ v v M . ) -
.77 2.33 children who canstantly_demand my
attention every moment 2,68
78 2.29 -+ getting to know other providers so
' we can share food, transportation,
N and ldeas - _ 2,77
79 2.28 "’ having to rely on a ride from some-.
one to get tq workshops - . 2.19
80 2.27 the workshops being bqring 2.60
81 “ . 2.27. " the amount of time it takes to get
a USDA application processed 2.68
82 o 2.26 helping children who do not know
\ how to express their needs through
language . 3.17
83 - 2.26 having a workshop each year which
" explains my responsibllity as 3
provider 2,76
8y - 2.25 ‘ getting more background information
' on new children and their parents ' .
from the Welfare Department " 3.00
85 - 2.24 toddlers having a temper tantrum
" when his mother comes to pick him
up L2244
86 2.2k not being able to attend workshops
: ' because | don't have transportation . 2.ho
87 2,22 a child who is old enough to be potty
. trained and the parent will not help
with this training 2.73
A <
88 2.2) ¢hildren talking back to me when | -
' ask them to do something & _ 2.49
89 2.20 f not being able to serve as a sub-
: stitute | | | 3.01
"90 -t 2.8 H mothers who are too overprotective 2.76
\
§ S o . «
’ \
<49
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Rank " Fraquency ' ) . ' Concern

(Means) 4 Problem Statement (Means)
j\_ .
. T . v - . P -
91 r.2,f7 not being able to get in touch with
’ B parents when they are late ln pick-
ing up thelr children ) - 2.92
92 2.17 parents lack oﬁ concern for theit
‘ ' children's health. T 3.39
93 . 2.6 ‘ the child who is overattached to
- the mother and does not want to »
leave her In the morning .- 2.9
9L 2.15 toddlers biting the toys : ,/»\w 2.33
95 2.15 ; the training program spending too ,
much time on arts and crafts 2.33
96 2.15, babies who whine all the time 2.9k
97 V 2.13 not baing able to have double con- _
racts - 2.59
98 - 2.13 the young child who has-crylng?
' spells for no apparent reason 3.06
. 'é '
99 2.13 the mother of a toddler not having
' time for her child ) . ' 3.34
100 o 2.10 substitutes having to take care of
the children in my home instead of . '
theirs > 2.13
o1r 2.10 child using swear words " 3.05
102 - ‘ .2.09 .gett!ng pald for transporting chil-
dren to and from my home 2.68
103 . 2.09 children who have violent temper
tantrums : 2.92
104 - 2,08 what my response should be to chil-
: U ” dren who share family concerns with D
me ‘ a : i 2.95
105 2,07 " being able to have a meeting with
: parents, providers and the Welfare
Department to solve problems about

a child , 2.9
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Rank Frequency _ ' ' Colhcern
(Means) - - Problem Statement (Mdans)
106 2.05 " a'child who hites the other chi+w—*"""
~ , dren when he gets -angry § 2.60
107 2.05 T the Welfara Office not checking
’
on a mother's continued employ- |
ment or school attendance 2.91
108 2.04 ‘ children who destroy the furnlture
' in my home 2.70
109 2.0L children lying to thelr parents |
about what happened in my home 3.20
110 2.04 how to bring a new child into my
home without upsetting those |
already care for ' 2.ho
11 . 2.0k not always knowing what to expect
: when | attend a workshop 0 2.39
/ :
112 2,03 % parents brlnging children in dirty )
clothes . > 3.05
"3 ~2.00 the difficulty in getting in touch
with the welfare workear who placed .
the child In my home . 2,13
114 1.99 the toddler who cries when he hears ~
Co a sudden noise ® 2.45
. A
- 115 . 1.98 a child threatening to tell his ‘
' g parents if | punish him - 2.07
116 1.98 o who should pay for the doctor if
a child gets sick at my houss 3.30
117 . . 1.97 unexpected visits to my home by .
' people working with FCWD 2.49
118 1.97 . children not eating what | prepare
for them , 2.66
19 |.95'¢ : not having someone from the Welfare
, o Office come out with the parents on
the first meetlng . 2.23
120 .94 not knowlng what foods children can ‘
</' or can't Qat _ ‘ 3.08

e

) o ‘.z?t;llj
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LS

Rank Frequency / Concern
(Means) ‘ Problem Statement (Means)
i\‘ -
o 121 1.93 ' the number of people who visit my
‘ “hfmq from FCWD 2.30
122 . 1.93 hyparactive school-agers.- 2.53
123 1.91 u not belng able to get informa-
tion about thé USDA program from
FCWD | (¢ 2.4
124 2.14 not being able to get informa-
" tion about the USDA program
From FCWD . | 2,14
125 1.91 parents dropping off their chil- , B
. . i © dren too early 2,39 - Q\\,///
s ;.\\‘ 3 . )
126« " 1.90 " children generally spending too
. ' : much time watching television 2.31
127 1.90 “4 : not having a list of foods that the
. children are allergic to ‘ ' 2.70
. )
128 ] 1.89 older children not feollng thelir
g need of a provtder ~ 2,21
=, ' o .
129 1.89 .getting more help from the roving
trainers . : , ' 2.35
130 1.89 - workshops giving me outdated ideas - .
on child care 2.50
131 1.88" not belng notified about special
: programs foF children: for example,
trips to the Art Gallory _ 1.85
432 1.88 ‘the training program not being
‘ in-depth enough - 2.25
133 .87 mothars treating their children in
’ a cold, impersc al way 3.15
134 1.86 : not being al lowed to spank or use
physical punishment . 2.50
135 1.85 not having my obligations explainea
° . to ma by the Welfare Department 2.18

&0
oy
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Rank Frequency _ Concern
(Means) Problem Statement (Means)

- . N *

136 1.82 getting special medical tralning
to help me work with children who
have medical problems (Example:

sickle call anemia and others) 2.81
137 1.8 children purposely spilling some- .
thing to get.a reaction from me 2.46
138 1.80 having to follow the balanced .
- diet schadule suggested by the \
USDA program _ 1.90
139 - 1,80 commun icating with my supervisor/
' specialist - 1.99
4o 1.80 a child taking my toys home 2;23-
Y 1.79 toddlers who will not eat solid .
foods . ) 2,49
L
142 2.78 preschoolers who are very nervous 2.78
143 o 1.78 ~ the USDA application form not being _
vary clear | 1.93
144 . 1.77 ' not being able to keep children on
an emergency basis because | do not
have emargancy certification 2.52
145 2,52 . not being able to Keep children

on an emergency basis because |
do not have emergency certifica-

tion ‘\ 2.52
146 1.75 " children always wanting a certain
L food after It has bean put "away 2,05
LY 1.73 the difficul}y in gattfng parents '
“to sign my invoicaes _ 2.26
148 1.73 medical information given to me not
always being accurate . 2.35
) . e
149 1.70 not being able to participate in _
: the USDA program ) o o 197

.
~ '\’}
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— - —t v : snrminrrvsam————— B
Rank Frequency Concern
(Means) Problem Statement (Means)
150 1.63 the older children not coming
directly to my home after school 2.48
151 1.62 an older baby still taking a
‘ , bottle (over 2 years of age) 2.37
152 1.61 knowing the religion of the
- children who are placod in my _
home 1.78
53 1.58 having children from many families
when { prefer to have all the chil-
dren from one family ) 1.4
154 1.55 parents who do not like me be-
' ‘cause of my race : - 1.73
. - S opte
155 1.54 not being told when the parents
are going on vacation - 2.37
156 I;Sh -parents unfairly criticising me . 1.82
157 ) 1.51 " children wandering out of my play
yard R 2.30
| | Y o ;
1658 1.51 not getting enough help from my
' specialist on child related .
problams 2.27
159 1.51 the children | care for not getting
along with my children : 2.40 :
160 ' I,SGD children getting rowdy during trips //”\‘*~
: to the workshops 2.25 :
161 . . . 1.0 : children playing with mdtches 3.00
162 1.50 _ children engaging in exploratory .
body play with other children 2.50
163 . 1,50 | parénts sending someone else to
pick up the children without ,
notifying me 4 2,55
164 ' 1.47 . parents not keeping doctor
appointments that | have scheduled 1.81
h,
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i L
Rank Frequency . Concern
" (Means) Problem Statement (Means)
165 1.L46 the ;other of a school-age child
Is too overprotective and does
not want him to participate In
activities that | feel are
appropriate 2.18
il66 1.46 older chlildren who bring dangerous -
Items to my home, example: a knife 2.40 °
> - ’ LY
167 1.33 children not being ready when |
come to ‘their home to pick them
up - . 1.85
168 1.33 an adolescent gfrl shoﬁing an
exaggerated interest in boys 2,33
169 1.33 children being bitten by str;y
animals 2.39
170 C1.3) not being eligible for the USDA"
program because my income is too
high | | 1.52
171 ' 1.30 parents not listening to or
: - following through on my being
threatened by children's parents 1.43
l72' 1.29 not always being ahle to have a !
‘ family terminated when | request
it 2.30
173 . 1.29 the difficulty in getting a lost
or stolen check reissued 2.50
174 1.28 a child who physically attacks
me when he gets angry 1.90
17% . .1.22 animals In the neighborhood
: \ bothering the children 2,13
: ‘-\ ~,
., 176 1.20 parents who leave it to the chil-
' dren to get to my home - 22,31
177 _ 1.19 pargnts gatting upset if the pro-
: vider misses an appointment to
take the children to their doctor 1.65

D
“ S 'i)



TABLE 6-4 '
Home Provider's Problemg 6-473
Financlal o
Ranked (Means) by Concern
(Includes frequency) -
Rank Concern Frequency
(Means) Problem Statement (Means)
§xtfomelx
| 4,23 not having paid holidays 3.
2 L. not having insurance coverage 3.56
3 L. not having the same benafits as
a - other county employees 3.60
AN S _ '
4 . bo not having paid vacations 3.59
5 4.07 not having sick leave 3.54
6 L, 02 salary being too low for the -
responsibility | have 3.77
7 3.87 substitutesgnot belng paid.
enough ' 3.46
t .
8 3.19 not being paid to take care of
children on holidays 2.97
9 3.77 my salary is not enough to cover
_the cost of wear -and tear on my
house ' ' 3.30
10 3.71 my pay not belng enough.to cover
expenses such as food, transpor-
tation, etc. . ' 3.20
11 3.65 not being paid overtime when chil-
dren are picked up late 2.97
12 3.58 getting pald extra wHen | cara for
children with speclal needs 2.40
Somewhat
13 3.34 not hévlng taxes taken out of pay _
' checks before they are mailed 2.78
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Frequency e Concern
Rank (Moqns) Problem Statement (Means)
.Somewhat (cont.)
14 3.33 not having a credit union 2.88
15 3.10 getting money to take chiltdren
on fleld trips 2.42
16 3.00 pay chacks not being on time
when involces have been sent in
on time 2.59
/
17 2.98 not getting reimbursed for
transportation to workshops 2.53
18 2.68 getting paid for transporting
children to and from my home 2.09
19 2.50 the difficulty in getting a lost
. or .stolen check reissued 1.29
4,13 Grand Mean
.
'
R
R



TABLE 6-5
Home Provider's Problems
Financial

Ranked (Means) by Frequenc
(includes concern)

<
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Rank Frequency Concirn
(Maans) Problem Statement (Means)
Alwais : \ .
] 3.77 salary being too low for the
rasponsibility | have h.q;
¥ .
2 3.7 not having paid holidays L. 23
3 3.60 not having the same benefits
as other county employees Lol
: [ 4
L 3.59 not-having paid vacations - h10
5 3.56 not having insurance coverage Ly
6 3.54 not having sick leave L.o7
7 3.46 substitutes not being paid /
. engggh 3.87
8 3.30 my salary is not enough to cover
.the cost of wear and tear on my .
house 3.77
> &
9 3:20 my pay not beaing enough to cover
expenses such as food, transpor- ‘
tation, etc. 3.71
*
Occasionally .
10 2.97 not being paid to take care of ° \
- children on holidays 3.79
1 'T\ii;gz\//// not being paid overtime when .
children are picked up late 3.65
12 2.88‘ not having a credit union 3.33
13 2.78 not having taxes taken out of pay _
checks before they are mailed 3.34
14 2.59 ‘pay chécks not being on time when .
3.00

invdicos have been sent in on time -
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Rank' « Frequency Concarn
' (Means) Problem Statement (Means)
Occasionally (cont.)
15 2.53 ~ not getking reimbursed for trans-
portation to.workshops 2.98 ’
16 2.42 geftiﬁg money to take children
T on fiald trips 3.10
Never 7
17 - 2.40 getfing paid: extra when | care
for children with special needs 3.58
|8( o 2.09 getting paid for traﬁspor ing
children to and from my h 2.68
19 1.29 the difficulty in getting a lost
or stolen check reissued. 2.50
3.66 Grand Mean
-




, TABLE 6-6 6-47

Home Provider's Problems
Related to Financial Concerns

Ranked (means) by Speclaliat on
concern
' (includes frequency)

X
- 3 .
-1 Rank Concern _ Problem Statement , . Frequency
. (means) ‘ . *  (means)
§  Extredely | "' -
1 4.86 not having paid holidays o o . 2.00
2 4.86 ) the difficulty in getting a lost or stolen "~3.57
check reissued. i v, : '
3 4.57 ) paychecks not being on time when invoiced have 3.00

o been sent in on time.

4 . h.57 getting paid for-tranpporting children to and  4.29
“from my home. ' .

Y -

S . 4.43 ndt having insurance coverage. ) 2.43
6 4.43 ° ' npot having a credit union. 3 & 2.14
7 4.29 j getting money to take children“ontfield trips. 3.86
8 4,00 not getting reimbursed for transgortation to . 93.43
- workshops. _ )
. g ) 3.86 i salary being too low for the responsibility L 2.00
¥ ’ TE’: 1 hay‘e. : ) T )
y :
‘Somewhat
10 3.71 " my salary 1s not enough to cover the cost of 2.71
' wear and tear on my. house. . _ .
\ -
r - : - ‘
‘11 3.57 not having the same benefits as other county 2.29
. employees. - :
) \ ' - ‘ s .
12 , 3.43 not having sick leave. . L2029
13 - +3.29 " not having paid vacations ) 2.43
14 ; 3.29 sﬁbstitutes not being paid enough ‘ | 2.86
. | o ‘ — . ) '
18 . 3.29 : not being paid to take care of children on 3.00

-

- 26y




X _ . . ,
" Rank Cancern . Problem Statement . Frequency
' (means) - oo- ' (means)
E " q
Not at all
16 < 2.43 | not having taxes taken out of ﬁaycheck§ 2.86
; .before they are mailed. o
17 2.43 getting paid extra Qhen I care for children 2.96
7 with special needs. a f
. b ! . . . .
18 2,00 not being paid overtiég’when children are 2.43
d picked up late. [ , '
Y . : ‘
19 1.43 my pay not being enough to cover expenses such 1.71
' as food, transpertation;, etc.
¢ 3% . o’
. “‘" ty. ‘ ﬁ.;' ‘ - A
4.65 : grand mean - : + . »
| T TN
Y o T N o B
. ‘”
Y . -
) v KN - "’§
—_—= > .
. .
)
A _ -
\
! A . ’
' | :
.
<y " o
, <H1 “
- . . N N
?;\ 8!‘
\ \. \ a \
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TABLE 6-7 |

Home Provider's Problems
Related to Financial Concerns
Ranked (means) by Specialist
on frequency

"(includes concern)

Problem Statement

Concern

- Rank Frequency _ "
(means) (means) “a!
. Alvays
1 4.29 getting paid for transporting children to and 4.57
from my home.
N 2 3.86 getting money to take children on field t?ips. 4.29
hi .
3 3.57 the difficulty in getting a lost or stolen check 4.86
reissued-. )
< 4 3.43 not getting reimbursed for transportation to 4.00
workshops.
Occasionally
. 5 3.00 not being paid to take care of children on 3.29
holidays.
6 3.00 paychecks not being on time when invoices have 4.57
been sent in on time.
7 2.86 not having taxes- taken out of paychecks before 2.43 «
they are mailed. .
8 2.86 subgtitutes not being péid enough. 3.29
9 2.86 getting paid extra when I care for children 2.43
» with special needs.
10 2.7 my salary 1s not ‘enough to cover the cost of 3.71
wear and tear on my house.
Never
11 2.43 not being paid overtime when children are 2.00
“ ~ plicked up late. - N
12 2.43 not having paid vacations. 3.29
13 2,43 not having insurance coverage. ) 4,43
4 -~ = \V .
14 2.29 not having the same benefits .as other county

employees. B _ 8

3.57 1;; [
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" Rank Frequency Problem Statement Concern
\ (means) _ x . . ' (means)
15 2.29 + not having sick leave // 2 3.43
16 2.14° not having a credit union. ' ' | 4.43
17 ~2.00 not having paid holidays. =~ . 4.86
18 - 2.00 . salary being too low for the responsibility 3.86
I have.
- 19 1.71 my pay not being enough to cover expenses o 1.43
N such as food, transportation, etc. :
J . ‘ A . 3.63 ‘ grand mean
A -
Y
)
~N . .
/) -/‘- I
.
' -\ X
' 2 /
» - ' K
| g
\‘:;.: ¢
- A e ). '
A o ,,



TABLE 6-8

. - HOME PROVIDER'S PROBLEMS
. RELATED TO PARENTS

Rank (Means) by Céncern

1y S (includes Frequency)
T
+  Concern : o Frequency
Rank (Means). ~. Problem Statement : (Means)

Xt. el \

-1 - 3.75 having a meéting for parents explaining
- the home care program. 2.81
2 3.56 parents not letting e know when they

will be late In picking up their children 3.56 °~

3 3.50 mothers not having a set of regulations
about the home care program ahd their .
re5ponsibllity . 2.54
L 3.42 the mother not dressing their child :
properly for the weather. 2.61
5 3.39 parents lack of concern for thejr _
Y children's health. \ 2.17
6 3.38 _not being told in advance when the
. parent knqws the child wsll not be
coming. ‘ ) . - 2.60
7 ~3.25 parents.not. pTQking up children on tlme :
) '(lateness) - 2.9
. . s ! . .
r 8 3.2 )having a mandatory meeting for providers
. ' © " to meet parents before children‘hre
: ' placed in my home. ' .2.66
‘ 9 . 3.]5 | " mothers treating theirvchi1dren_jn‘a cold,
.. ’ impersonal way. ° L VLo 1.87
10 3.15 the ﬁarénts expecting me to'assumé full v -
' ' responsibility for their child. 2.4 7
& . J
n g 3.3] ' hayingqa chance to get togehter with ‘ )
- parents more often. \ 2.36
12 - 3.05 '"pareﬁtsrbringing children in.dirty ¢lothes 2.03 - ( :"> :
o L _ ( - : IR o

Y ) -

QR " o
6q e , .
~ . ) V" £ - »




(\ o - ! 6"'52
Y
‘ : Concern Frequency
 Rank (Means) - Problem Statement (Means)
Somewhat K
13 2.95 what my response should be to children
' who share family concerns with me. : 2.08
lh{\ _ 2.92 not being able to get in touch with
‘ « parents when they are late in pichyjng . .
. up their children. ’ -2.17
15 fﬁ ' 2.86 : parents not always feeding the children
., - before delivering them, especially ;
breakfast. 2.75
16 .. 2.78 the par§h§§ not leaving a change of
o clothing for the child if he wets or gets _
Ny dirty. T 2.50
;. . - '
17 2.76 , mothers who are too overprotective. ‘ 2.18
18 'f_ 2.72, the conflict between what the child is
. ' .. allqwed to do at home and what he can do
( ' "= _at my house. 2.50
19 2.55 * parents sending someone else to pick up -
- . ‘ - ' the chnldren without notifying mae. - 1.50
N . 20 - _ 2.6 . parents a[lowing the child too many snacks
o ' : or sweets. : L 2.36
21 2.39° parents dropping off their children too
' \ early. , o 1.91
; ( } . |
22 2.37 . hot being told when the parents are going
., on vacation. . - 1.54
23, 2.31 parents who leave it to the children to
‘ - get to my home. L3 1,20 .
T + 2,260 the dlfflculty in getting parent to sign
! o ‘ © - ‘my invoices. 1.73 7.
Not at all - | o :
25 1.865 children not being ready when, 1,come to
; ‘their home to pick them up. 1.33
/[ - -
26 . . - sy ,-'paren;§ unfalrly Qr|t|CIsing me. ) 1.54
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k 4 Y

Concern . f requency
Rank (Means ) Problem Statement . (Means)
27 1.81 parents not keeping doctor appolntments
that 1 have scheduled. ) 1.47
28 1.73 parents who do not |ike me because of N
- my race. | - 1.55
29 1.65 parents getting upset- if the provider
misses an appointment to take the
. children to their doctor. 1.19 -
30 1.43 parents not listening to or following
through on my being threatened by
children's parents. 1.30
3.52 Grand Mean
&
. s t
. N 4
v
P d
‘
264 \



" 6-54
TABLE 6-9 L

! HOME PROVIDER'S PROBLEMS
RELATED TO PARENTS

Rank (Means) by Frequency T

(includes Con;ern) ~ N \
- Frequency R Concern
». Rank - (Means) . - . Problem Statement : (Means) -
Always _ *
] 2.81 having a meeting for parents explatntnq
the home care program. 3.75
2 2.79 "~ parents not picking up’ children on time
(lateness). 3.35"%
3 2.75 parents not always feeding the children
before delivering them, especially
breakfast. ' 2.86
L 2.71 parents not letting me know when they
will be late in picking up their children \3.56
5 ® 2.66 having a mandatory meeting for providers
to meet parents before children are placed
in my home. 3.21
6 2.61 the mother- not dressing their child
~ properly for the weather, 3.42
7 2.60 “nbt beingmtolé in advance when the parent
knows the child will not be coming 3.38
o ' r
8 2.§b mothers' not having a set of regulations
: . _ about the home care program and thelr
o responsibillty ' : 3.50
9 2.50 . the conflict between what the child is
allowed to do at home and what he can do
at my house. 2.72
10 2.50  the parents not leaving a change of clothes

for the child if he wets or gets dirty. 2.78

2.44 the parents expecttng me to assume full
‘responsibility for their child. 3.15
2336L having a chance to get together with \\\
parents more often. . 3.11
<8y
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: Frequency - . : Concern
Rank (Means) Problem Statement (Means)
13 2.35 parents allowing the child too many

snacks or sweets. 2.46

Occasionally

4 ©2.18 ' mothers who are too overprotective. 2.76
15 2.17 not being able to get in touch with K
‘ parents when they are late in picking
v up their children. 2.92.
16 2.17 parents Iack\g; concern for their '
children's heaTth. R 3.39
17 2.08 what my response should bs to children
' : who share family concerns with me. 2.95
“f 18 2.03 parents bringing children in dirty clothes 2,03
_ 19 1.91 parents dropping off their children:too
. edrily. 2.39
. 29 1.87 mothers treating the{r children In a cold, -
. : . Impersonal way 3.15
ver
21 | 1.73 the difficulty in getting parents to sign
- my invoices. - 2.26
22 1.56 parents who 'do not like me because of my
. race.. 1.73 .
23 1.54% parents unfairly criticising me. 1.82
24 g 1.54 ~ not beihgftold‘when the parents are
) going on vacation. 2.37
25 1.50 ' parents sending someone else to pick.up
- the children without notifying me. -2.55
26 ‘ 1.47 parents not keepung doctor appointments .
that | have scheduled. te »1.81
27 1.33 children not being ready when | come to
their home to pick them up. ~1.85
“
l? \l'? q . " 1
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/ Frequency Concern
Rank (Means) Problem Statement (Means)
28 1.30 parents not listening to or following

through on my beong threatened by

children's parents. 1.43
29 1.20° parents who leave it to the children to _

gat to my home. ' 2. 31
{ X
30 1.19 parents getting upset if the provider

misses an appointment to take the children -

to their doctor. | 1.65

A
2.74 Grand Mean

-

—
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_HOME PROVIDER'S PROBLEMS RELATED TO PARENTS

RANKED (MEANS) BY SPECIALISTS
N CONCERN

(includes Frequency)

delivering them, especially breakfast 3.86

4

Concern - . ~ Frequency
Rank (Means) Problem Statgggn( (Means)
. ; !
Extremely
1 5.00 the conflict between what the child Is L
' allowed to do at home and what he can dd at
my house | 2.43 .
2 5;00 mothers treating theur children in a cold,
impersonal way - , 3.00
S . ‘
3 5.00 parents gettihg upset if the provider misses 2.14
an appointment to Eake the children to their doctor
L L. 71 the parents eXpecting me to assume full
-respon5|bilityf0rtheir child - 3.7
5 L. 57 not being told in advance when the parent
e knows the child will not be coming - 3.86
6 L. 57 parents sending someone 0]56 to pick up the
children without notifying me - Y I &
7 k.29 parents unfairly criticizing me . L 2.4
8 L.29 C the child who is;overattached té the mother and
: does not want to ledve her in the morning gL 1h
9 4.29 parents not»letting me know when they will be :
- late in picking up their children - 3.86
10 Loy :parents hot picking up children on time (lateness) 3. 86
#
H Loy parents bringing children in dirty clothes _ 3.00
12 bh not being ab[e to get in touch with parents when
they are late in picking up their children 2.57
13 L.,00 "motheqs nd% having a set of regulations about the
home care program and their responsibility 4,00
v :
LT L.00 parents not always feeding the children before
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Concern J . : Frequency
Rank (Means’) Problem Statement - - (Means)
15 L.00 parents allowing the child too many snacks or
sweets _ L.00
Somewhat
¢ . . .
16 3.86 parents who leave it to the children to get to
- my home . : 2.58
17 3.86 - parents lack of concern for their children's ..
;T health ’ . 3.00 -
. i3 3.86 - parents not listening to or following through
' on my being threatened by children's parents . 1.86
19 3.71 having a mandatory meeting for providers to meet
parents before children are placedin my home 3.14
20 3.71 the mother not dressing their child properly for’
~ ¥  the weather ~ 3.71
21 '3.71 parents dropping off their children too early 3.00
22 . 3.43 not being told when the pafents are going on
vacation ' 3.43
23 3.29 the parents not leaving a change of clothes for
_the child if he wets or gets dirty ) - 3.29
2L 3.29 children not being ready when | come to their
home to pick then up 1,86
25 31l what my response should be to children who share
> " family concerns with me ) 2.29
) | 26 , frlﬂ ' mothers who are too overprotective N 3.14
27 . 3.00 -.hav{ng_é-chancé bo. get toggphef.with p;?gﬁts o
more often T, . _ _ 3.00
28 7 3.00 par'npé not keeping doctor appointments that | .
. . have scheduled L ‘ "NA 3.00
29 - . 2.86y Jhaving a meeting for paf@nts explaining the
"~ home care program - . ‘.71
Never . " e '
30 2.00 the difficulty in getting parents to sign my .
invoices ' . , 2,14
3k 1.71 parents who do not like me becadse of my race 1.71
o L .84 Grand Mean /
N~ . .
/w/l

| \
o AN
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! TABLE 6-11 \
HOME PROVIDER'S PROBLEMS RELATED TO PARENTS
RANKED (MEANS) BY SPECIALISTS .
by Frequency o
(includes Corcern) )
-Frequency ’ - Concern
Rank (Means) Problem Statement : (Means)
A
<
.14 - the child who is overaftached to the mother and
' does not want to leave her in. the morning : L4.29
.00~ parents allowing t he chirﬂ too many snacks or
" sweets , 4,00
;X . . « .
3 L4.00 mothers not having.a set of regulations about
the home care program and their responsibility 4.o0
b ©3.86 parents not always feeding the children before
delivering them, especially breakfast L.00 .
5 3.86- - parents-not letting me know when they will be ,
late in picking up their children _ 4. 29
6 3.86. paréntS not Biiyiné Up.chfldren n time (Yateness) 4,14
: v - ‘ _ ;
7 3.86 not being told in advance when. the parent knows
] the child will not bqﬁcaning b.57
8 '3.71 N having a meeting for parents explainlng the home _
care program . 2.86°
‘9 3.71 ( the mother not dressang their child properly for 'JF‘-
: the weather , 2 3.7
b 10 3.71 ., ‘the plrents expectsng me to 355ume full responsi- ("
* - bITity for their chiid ' "k 9&
Occasionally. : ‘ N
11 3.9 the parents not leaving a change of clothes for ~
: the child if he wets or gets dirty - _ . 3.29 .
12 - 13.14 mothers-who are too ovarprotective 3 304
15 3.14 havlng a mandéto?y meéting for provnders to meet
parents befare chnldren are ﬁﬁaced in my home 3.7
14 3.00 parents bringlng chuldren in dirty clothes . AL
J : o '
- ‘:) '
<
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: Frequency Conceﬁ;
Rank (Means) Problem Statement (Means)
N e d -
15 3.00 parents lack of concern for their children's
: heal th ' 3.86
16 3.00 parents not ‘keeping.doctor appointments that
| have scheduled ‘ ), 3.00
17 3.00 having a chance to get together with parents - v
more often 300 -
18 - 3.00 parents dropping off their children too early 3.71
19 3.00 mothers treating their children in a co)d
' infpersonal” way : = 5.00
20 2.71 parents sendlng someone else to pick up the
. children w¥thout notifying me L .57
Never
21 2.58 'pnrents who leave it to tHe children to get to °
‘my home - - 3.86
22 2.57 not being able to dét in touch with narents when /
o they are late in picking up their children Y
23 . 2.43 the conflict between ‘what the'chiid is allowed
' to do at: home and what heican do at my house ', 5.00
v